
British Values – Public Services
1 of 17 – Welcome
Welcome to this session on public services.
By the end of this session, you will:
· Know some of the different public services in the UK
· Understand the role public services play in UK society
· Know why public services in the UK are important
· Know how you can support the work of the UK public services
 2 of 17 – What are public services?
A public service is an organisation funded through taxpayer’s money, providing assistance to citizens across many different sectors. Tax is a system where a country collects a portion of the wages of all its citizens, usually to reinvest in benefits for the state.
The UK has several such organisations, including the NHS, emergency services, schools and colleges, and job and advice centres. 
We collectively refer to the sector in which the public services are located as the public sector. Most government departments and functions are located in the public sector as they are funded by taxpayers’ money for the benefit of everyone. 
 3 of 17 – History of public services
Many public funded services we see today first began to develop at the start of the 20th Century, moving away from the charity of the rich. This meant rich people privately funded some public institutions directly.
In the late 1940s, Prime Minister Clement Attlee enacted several civil reforms, including the National Health Service and the modern welfare state, which is the concept that a country has a duty to look after members of society who can’t do so themselves. The founding of the welfare state made several industries publicly owned and created a system of universal healthcare in the UK.
Click here to watch a video about the welfare state and its relationship to social democracy. Welfare State and Social Democracy - YouTube
 4 of 17 – The NHS
In the UK, the NHS provides free emergency care and state-subsidised medication, as well as some coverage of dental health. They also offer general healthcare services through medical centres and doctors’ surgeries, provided by doctors (general practitioners) and nurses.
The ambulance service and emergency phone lines are also publicly funded. They work every hour of the day, every day of the year, so that there is always someone there to help when someone needs them.
UK doctors and ambulance workers are highly trained and skilled, working around the clock to protect your health and wellbeing. 
NHS care is always free at the point of delivery, whether you are speaking to a doctor about a mild health concern or receiving complex surgery in a hospital. State-subsidised medication means that everyone can access the medication they need, with most people paying a low, capped amount for a prescription and those on low income paying nothing at all.
[bookmark: _GoBack] 5 of 17 – Police
The UK has a comprehensive police force that protects the population from crime and criminals. Police officers also support victims and witnesses of crime, providing reassurance and security for communities. 
As well as 45 geographical police forces that cover a local area, the police also have four additional special forces who protect the transport network, civilian nuclear facilities and defence assets.
The key priorities of the police include:
· Maintaining public order 
· Combating organized crime
· Countering terrorist threats
· Acting against antisocial behaviour
 6 of 17 – Fire service
Every area of the UK will be covered by a local fire service. 
Fire services operate out of regional fire stations, using a range of vehicles and appliances (that you may know as fire engines) to respond to emergencies. 
The fire service carry out a range of roles, including: 
· Extinguishing fires
· Securing fire-damaged buildings
· Educating people to prevent fires occurring
· Distributing fire-protection equipment such as smoke detectors
· Rescuing people from challenging situations, such as car accidents
· Supporting local or national responses to major incidents
7 of 17 – Contacting the emergency services
You should always call the emergency services if you witness or are in an emergency. You can do this by ringing the emergency number 999, or alternative number 112. You will be connected to a call handler who will take some details from you about the emergency and send the appropriate emergency services to your location. 
You may also wish to speak to someone about your health or a crime when it is not an emergency. These services have alternative, non-emergency numbers that you can use in these situations. For NHS Direct, ring 111. For the police non-emergency number, ring 101. 
8 of 17 – Social care
While the work of the emergency services is vital, they are by no means the only public services operating in the UK. One of the largest areas is social care. Social care is all about supporting and helping others, and covers a wide range of different functions for both children and adults. 
There is a big overlap between social care and health care, so the two work together closely. 
Here are some examples of areas that social care workers could work in.
· Childcare
· Child protection
· Counselling
· Fostering and adoption
· Housing
· Occupational therapy
· Art therapy
· Residential care
· Youth and community work
9 of 17 – Education
In the UK, everyone is entitled to an education. Children will be in education from early years provision through primary, secondary and further education, with many choosing to move onto higher education also. The exact format of a child’s journey through education will vary depending on which part of the UK they live in.
Education at all levels in the UK is overseen by the Department for Education. They are responsible for the National Curriculum, a framework first created in 1988 but updated many times since, which schools in England and Wales use as a basis for designing the learning of students aged 5 – 18, either following it exactly or as a starting point for their own internal curriculum. 
10 of 17 – Other services
There are many other public services in the UK. Here are three more.
· The Citizen’s Advice Bureau is run with public funding to provide advice and support to people on their legal rights. Visit the Citizen’s Advice Bureau website to learn more: Citizen’s Advice Bureau
· Refuse and recycling collection is run at a local level with public funding to take away waste produced by homes and process it for minimum environmental impact. 
· Jobcentre Plus is a government-funded agency that supports people to find jobs and administer claims for benefits such as income support, jobseeker’s allowance and universal credit.
 11 of 17 – What is expected of you?
This is a very brief overview of the many public services in the UK, and their role in maintaining a high quality of life for UK citizens. It is not vital that you be able to name every one of these services. Many others provide small specialist roles. What matters is showing respect for and using them responsibly, such as only using emergency numbers in real emergencies.
Public services perform a vital role in keeping people safe, upholding their rights and implementing social policy. As citizens, we can help them do this by supporting them, using them as we need them and not abusing the services they provide. 
For example:
· Cooperating with the police if they ask you for information relating to a crime
· Only visiting a hospital when you have an appointment, or it is an emergency
· Sorting rubbish and recycling into the correct bins for collection
 12 of 17 – Question 1
Which of these services is not a public service?
a) The police
b) The NHS
c) Network Rail
The correct answer is C, Network Rail. Despite being underwritten by the UK government, following privatisation in the last few decades, Network Rail is privately operated.
 14 of 17 – Question 2
Which of these is not an emergency?
a) A person collapsing in the street
b) A person having chest pains
c) A person having a headache
d) A person threatening violence against another person
The correct answer is C, a person having a headache. While unpleasant, this is not a critical emergency. You should keep the emergency line clear, and if concerned ring the 111 non-emergency line.
15 of 17 – Question 3 
You should only call 999 if:
a) You have reason to believe your situation is an emergency
b) You know the victim or injured person
c) There is a fire
The correct answer is A, that you have reason to believe your situation is an emergency. Even if what you’ve witnessed is nothing to do with you or concerns someone you don’t know, by acting fast you could help save lives.
 16 of 17 – Question 4
How can you support public services in the UK?
Choose all that apply.
a) By never using them
b) By paying your taxes
c) By cooperating with them
d) By using them appropriately
The correct answers are;
You can support public services in the UK by paying taxes, as this funds them, by cooperating with them to allow them to do their jobs and by using them appropriately.
17 of 17 - End
Well done. You have completed this session on public services.
You should now:
· Know some of the different public services in the UK
· Understand the role public services play in UK society
· Know why public services in the UK are important
· Know how you can support the work of the UK public services
If you have any questions about anything covered in this session, speak to your tutor for more help.


