
Public Services Level 2 – Impact of Public Services on Society
1 of 21 – Welcome to Public Services
Welcome to this session on the Impact of Public Services on Society.

In this session we will be covering:
· Paying for Public Services
· How Public Services are used
· Reforming Public Services
2 of 21 – Introduction to Public Services
Why do we have Public Services? Public services often provide goods or services that are not normally provided by the private market.  It makes sense that the private sector is not allowed to provide a police or national defence service, as these areas should not be administered for the sake of profitable gain (for money).  Although this is not the case for all Public Services, some services are run by private businesses, for example, prisons.
3 of 21 – Paying for Public Services
Public Services are provided for the benefit of everyone and are funded by society through the taxes that we pay. This is collected in three ways:
1. Council Tax – a local tax for local services that is dependent on the value of your home for services, such as rubbish removal and lighting.
2. Business Rates – these taxes apply to those who have shops, offices and workshops for business-related buildings. 
3. Government Grants – this money comes from the Government as council tax and business rates do not cover the cost of all the Public Services.  
4 of 21 – Question 1
Considering what you have learned about council tax and its contribution to local services, please select the services that you think are provided by your local council. Select all that apply:
· School
· Fire service
· Social services
· Roads
· Planning permission
· Libraries and museums
· Army 
· Hospitals
· Railways
· Public telephones

The correct answer is that council tax pays for the following services: Schools, Fire Service, Social Services, hospitals, roads, planning permission and libraries and museums.

5 of 21 – Using Public Services
Most people will pay a form of taxation for the Public Services that we use. The services include measures that protect our health, safety and general welfare, which are needed by most of us on a daily basis. This includes some of the following:
· Street lighting for streets and cities, which is important for reduction of crime and for our vision
· Road and highways maintenance, which is important in keeping pathways and roads safe to use  
· Food agencies, which are important to keep our food safe to eat in stores and restaurants
· Refuse collection in the street and at home, which is important for sanitation      
· Education
· Police, fire and ambulance

These services are important in keeping us safe and are a requirement of our human rights.  

6 of 21 – Using Public Services
Some people will depend on the use of Public Services more than others. For example, the poorer in our communities will require the use of some form of welfare services such as benefits (money, milk vouchers) or housing. Not all Public Services will be used by everyone, but it is important that these are available for those who do need them. These include:
· Housing (social housing and temporary accommodation)  
· Law and order (court, legal aid, and prisons)   
· Health (the NHS provides a vast range of services that look after people with health problems)
· Transport (Trains, and buses)

These services are also a requirement of our human rights.
7 of 21 – Question 2
Considering what you have learned about how people use and need Public Services, please identify which services are used by everyone and which are used by a few:
· Highways maintenance 
· Social Housing 
· Food Agencies 
· Social Services
· Police Service 
· Welfare
· Education 
· Transport Services
Answers for services that are used by everyone:
· Education – we all have to be educated
· Highways maintenance – we all need roads 
· Food Agencies – we all need to purchase food
· Police Service – Bit of a trick question but we all require the police service even if we do not have direct access to them (think about them patrolling the streets)
Answers for services that are used by a few:
· Welfare
· Transport Services – however free passes are provided for all OAPs
· Social Services
· Social Housing 
[bookmark: _heading=h.mosdfwd79h8i]8 of 21 – Open Public Services
Society depends on Public Services, so it is important that they are constantly developed and improved.  It is also important that the services we have are given fairly. Open Public Services (OPS) is a reform programme that has been created to make sure that everyone has access to the best and most appropriate Public Services for their needs. The programme includes the following principles:
· Increasing choice and giving people control over their services
· Allowing local decision-making
· Making Public Service providers accountable to users and taxpayers
· Opening up the Public Service provision
· Giving everyone fair access to Public Services
[bookmark: _heading=h.xdouv7925n0q][bookmark: _heading=h.bke6v2w885ca]9 of 21 – Increasing choice
The reform programme is about giving people the power to make their own choices about the services they receive. This is from the understanding that not everyone is the same and we all require different things.
A choice is now available in the following sectors: 
· Schools. 93 free schools were opened in 2014.
· Personal budgets. For custom-made health and social care. 
· GPs (Doctors) Patients can now register with surgeries outside of their home areas. 
· Mental Health Services. Patients can choose their mental health provider even if they do not work for the NHS.  
10 of 21 – Increasing choice in education
The way that this choice is given is also important, so information about the quality and outcomes of these services are provided to those individuals. For example, supporting parental choice: The Department for Education’s School and College Performance Tables provide information on the performance of primary and secondary schools. This includes:
· Absence rates
· Employee numbers
· Finance
· OFSTED reports – the school’s performance over a three-year period    
[bookmark: _heading=h.loccleqgmpbl]11 of 21 – Increasing choice in education
Empowering Learners in Education: Websites such as FE Choice and Unistats also provide information on the performance of further education colleges and universities, allowing more informed choices about where to study. FE Choice takes data from 1,000 colleges which creates information from over 500,000 learners and almost 60,000 employers and publishes this on a comparison site. Unistats allows learners to compare colleges and universities that provide higher education courses.   
12 of 21 – Local decision making
So that Public Services are created for the local need, decision-making has been decentralised and people and committees in the neighbourhood are given these choices. This has been established in some of the following ways:
1. Local clinicians control the NHS budget for their area-commissioning of hospital and community health services (for instance, health visitors for newborn babies) 
2. A local Healthwatch has been developed in every area. This ensures that local views are heard and included in future plans of healthcare.
3. Local policing strategies and control of funding for their area – commissioning victim support services, such as rape and abuse.
13 of 21 – Opening Public Service provision
The provisions within some of the Public Services are not enough to deal with the very complex needs of people, families or communities.  Joining services together allows for better access to resources for the most disadvantaged people, which has been achieved by some of the following: 
· Troubled Families Programme – Brings together an organised group of people within health, police, school and welfare to work with families quickly and efficiently to provide help to families in difficulty.
· Better Care Fund – Delivers health and care services by bringing together the councils and local NHS, so that Public Services are created around the people it supports.     

[bookmark: _heading=h.b40rp7de3agn]14 of 21 – Giving everyone fair access
Not everyone has the best start, so it is important to make sure that the disadvantaged have a chance to make their lives better by providing them with extra help. The help available includes:
· The Pupil Premium – Extra money is given to schools to make sure that economic factors (lack of money) do not shape a child’s ability to achieve at school and when working.  
· Early Years Education - Free childcare placements are given to 2 year olds in families that have a lower income, so that they may access education earlier and so are given a better chance to have a successful life.
· Help to Work – Helping the long-term unemployed get back into work – for instance work placements for experience or course training.
15 of 21 – Giving everyone fair access
Fairness is also dependent on collecting money for these services through proper taxation. The new system is committed to ensuring that all individuals and businesses put in their fair share. Her Majesty’s Revenue and Customs (HMRC) is an organisation that uses a number of methods to make sure that people continue to pay in and includes:
· Public announcements – warning people through TV adverts, posters and letters, highlighting action that may be taken if they avoid tax.   
· Legal action – individuals or companies may have to go to court if they are found not to be paying in or paying tax incorrectly. This could result in a prison sentence or a fine.
· Debt collection agencies – to collect money that is found to be owing. This could include removal of personal possessions such as electronic goods or cars.
[bookmark: _heading=h.6f0bggwhi3v6]16 of 21 – Giving everyone fair access
So that taxes can be collected effectively and that the public can access services fairly, the programme has put everything online. GOV.UK has grouped together over 1,700 websites, so that the information needed in order to access any service, is all in one place. The online system has transformed some services that would otherwise generate a lot of work.  For this reason, some services are being trailed on the website, for example:
· Booking prison visits
· Student loan application service 
· Creating lasting power of attorney (giving someone the authority to make decisions on someone else's behalf)


17 of 21 – Accountability
Lastly, the new programme ensures that the providers of services are held accountable, or responsible for the outcome of their service. This includes those in public, private or community sectors and requires the following actions: 
· The recording and measuring of outcomes.
· Providing open access to outcome information (providing results to others). 
· Reporting on how these outcomes will be improved.
18 of 21 – Accountability
Providing open access to these outcomes allows individuals to discover the following information:
· How crime happens in your area. Click here to access the Police.UK website.
· How well specific health consultants or hospitals perform. Click here to access links to NHS data.
· How government services are doing. Click here to access performance data of government services on the GOV.UK website. 

19 of 21 – Accountability
The provisions within some of the Public Services often are not enough to deal with the very complex needs of people, families or communities.  Joining services together allows for better access to resources for the most disadvantaged people.

Task 1 – Using the web links provided, use the websites to find and make notes on the relevant information on your area for crime, your local hospital and any government service that you may use.

Please download the associated PDF and complete this activity.
20 of 21 – Question 3
Considering what you have just learned about the principles of the Open Public Services Reform Programme, match the correct description to the principle it relates to. 

The descriptions are:
· Services that are created for the need of communities
· Supporting the most disadvantaged and providing online systems
· The power to choose the service needed and how it is received 
· Recording and measuring of information to evaluate how services could work better
· Joining services for better access to resources 

The principles are:
· Increasing choice and control over services 
· Local decision-making
· Opening Public Services  
· Fair access to Public Services 
· Making Public Service providers accountable  

The correct answers are:
· The power to choose the service needed and how it is received matches Increasing choice and control over services.
· Services that are created for the need of communities matches Local decision-making. 
· Joining services for better access to resources matches Opening Public Services. 
· Supporting the most disadvantaged and providing online systems matches Fair access to public services. 
· Recording and measuring of information to evaluate how services could work better matches Making Public Service providers accountable.

21 of 21 – End
[bookmark: _GoBack]Well done. You have completed this session on the Impact of Public Services on Society. In this session we have covered:
· Paying for Public Services
· How Public Services are used
· Reforming Public Services

If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.







