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1 of 10 – Welcome
Welcome to this session on equal opportunities.

In this session we will be covering:
· The public sector equality duty
· Equality duty functions
· Benefits of equal opportunities 
· Equal duty requirements
· The impact of equal opportunities
2 of 10 – Introduction to equal opportunities
Equal opportunities have an impact on all aspects of life, including the services and functions provided by public service organisations.

The public sector equality duty, which falls under the Equality Act 2010, prevents discrimination on the grounds of the protected characteristics.

There are several functions that are important to the equality duty. Largely it makes sure that everyone involved in the public sector has the same and equal opportunities – whether they possess any protected characteristics or not.
3 of 10 – Equality duty functions
Equality duty functions are also known as the three aims of equal opportunities. These aims are:
1. To get rid of all unlawful treatment described by the Act (discrimination, harassment, and victimisation).
2. To advance equality and opportunity between those who have a protected characteristic and those who do not.   
3. To foster good relations between people who share a protected characteristic and those who do not.
4 of 10 – The benefits of equal opportunities
Ensuring that everyone has equal opportunities is especially important as it creates a number of benefits for those within the public sector.   

Let’s consider some of these benefits: 
· People. The best people are selected for jobs, and more people will apply for a job if they feel that everyone will be given the same chance. 
· Representation. There will be a better representation of the community within the work environment. This means there will also be a better understanding of what is needed within public services.   
· Potential. There will be opportunities for current employees to reach their full potential as training and promotions will be readily available and accessible.   
· Diversity. There will be diversity in thinking and problem solving, coming from a mixture of cultural backgrounds. 
· Knowledge. There will be an expansion of the knowledge of different cultures and backgrounds, which will help to provide better awareness overall, as well as work connections with other countries.   
5 of 10 – The benefits of equal opportunities
Read below to learn about some of the general benefits of equal opportunities:
1. Providing an education that is open to everyone to create more educated and trained individuals that can enter into work (reducing pressure on social benefits).
2. There will be a better representation of the community within the public service sector providing better awareness of different cultural factors as well.
3. They will help individuals to reach their full potential as support and education will be available and accessible. 
4. They encourage a better developed knowledge of different cultures and backgrounds which provides a better awareness of diversity.   

6 of 10 – Question 1
Indicate whether the following statements are true or false.
· Training will be readily available and accessible, which will attract more job applications. 
· Providing education for everyone means that more educated individuals can enter a workplace. 
· A wider cultural representation in the workplace will allow employees more promotions and training. 
· A mixture of cultural backgrounds will make for a diverse working environment. 

The statements that are true are: Providing education for everyone means that more educated individuals can enter a workplace, and A mixture of cultural backgrounds will make for a diverse working environment.

The statements that are false are: Training will be readily available and accessible, which will attract more job applications, and A wider cultural representation in the workplace will allow employees more promotions and training.

7 of 10 – Equality duty requirements
In order for these benefits to be fully beneficial for the people involved in the public services, the following steps must be taken.
1. The removal or lessening of the problems or disadvantages experienced by those due to their protected characteristics. For example, a work environment should be made fully accessible to those with disabilities.
2. Taking the measures needed to accommodate the needs of protected people. For example, making sure that meetings or changes in working hours do not affect those who care for children.   
3. Supporting and encouraging people who are protected to engage in public life or activities, especially when their participation is already considered low.
[bookmark: _heading=h.mosdfwd79h8i]8 of 10 – The impact of equal opportunities
The impact of equal opportunities can be seen in the results of the public sector case studies.

Download the associated PDF and complete the Case Study tasks:

Case Study 1 – Preston Manor School found that Somali and African Caribbean pupils were given more exclusions than other pupils.

Case Study 2 – It was found that ethnic minority staff at the Open University (OU) were more likely to leave.

Case Study 3 – The OU realised that its disabled students were three times more likely to make a complaint or go to appeal. 

Remember to save your work.
9 of 10 – Summary of equal opportunities
The previous task should have given you a better idea of the positive impact that equal opportunities can have for everyone involved.

The successful case studies also illustrate the importance of the Equality Duty in the public sector and how the constant collection of equality information is key to finding and then resolving equality issues.        
10 of 10 – End
Well done. You have completed this session on equal opportunities.

In this session we have covered:
· The public sector equality duty
· Equality duty functions  
· Benefits of equal opportunities 
· Equal duty requirements
· The impact of equal opportunities

If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.


