
Public Services Level 2 – The Impact of Change in Society
1 of 15 - Welcome
Welcome to this session on the impact of change in society.

In this session we will be covering:
· Different changes that have happened in society
· How these changes in society have impacted on the Public Services
· Changes in demographics
· Ageing population
· Immigration changes

You will need a pair of headphones.
2 of 15 – Society
Over time society has changed dramatically. Think back 50, 60, 70 or 100 years – how do you think society would have looked? 
Download the interactive PDF and complete Task 1. 
Task 1: List at least five different ways society has changed. 
Remember to save your work.
3 of 15 – Changes over the years
Here are some points you may have listed:

Medicine has developed over time. Illnesses that had no cure are now curable and medical facilities have improved.

Technology now enables you to contact people all around the world.

Society has become more diverse due to migration and better transport.
4 of 15 – Demographics
Have you heard of the term demography or demographic?

Revisit the interactive PDF and complete Task 2.

Task 2: Define the term and use it in a sentence.

Remember to save your work.

Demographics relate to the structure of populations. This means that when you think about the demographic of somewhere, you are looking at how their society is made up in terms of the people who live in it. There have been many changes in society and there are positive and negative aspects of demographic change.

Here are some examples of demographic changes:
· Growth of an ageing population
· Patterns of health and illness
· Immigration
· Social inequality
5 of 15 – Question 1
Indicate whether the following statements about growth in aging populations are true or false.

10 million people in the UK are over 65 years old (true)
The latest projections are for 5½ million more elderly people in 20 years time (true)
The number will have nearly doubled to around 19 million by 2050 (true)

The correct answers are: There are all true!
6 of 15 - Growth of an ageing population
Think about the impact of an ageing population on society and the public services.

Revisit the interactive PDF and complete Task 3.

Task 3: How does people living longer impact public services?

Remember to save your work.
7 of 15 - Ageing population
Here are some points that you may have considered when thinking about how people living longer affects specific public services.

Policing: Older people can be more vulnerable, especially to crime; therefore, they may rely on the police more.

NHS: The longer we live, the more likely we are to need looking after. We may need care services or to be treated for illness.
8 of 15 - Immigration
Immigration is the international movement of people into a destination country of which they are not natives or where they do not possess citizenship in order to settle or reside there.

Immigration works to and from a country. For example, there are growing numbers of UK citizens who are looking to leave their native countries and move instead to Australia, which is the most popular destination, followed by the USA.

The UK itself sees many changes in immigration habits. In 2013, for example, the UK received most immigrants from China, but in 2014 there were more asylum applications from Eritrea. But the eventual rise in National Insurance numbers across the UK for that same year was due to workers from Italy, Bulgaria and Romania.
9 of 15 – Question 2
Australia was the most popular destination for people leaving the UK. What was the next most popular?

a) USA
b) France
c) Spain

The correct answer is a, USA.
10 of 15 – Question 3
In 2013, from which country did the UK receive the most immigrants?
a) Romania
b) India
c) China

The correct answer is c, China.
11 of 15 – Question 4
In 2014, from which country did the UK receive the most asylum applications?
a) Eritrea
b) Syria
c) Pakistan

The correct answer is a, Eritrea.
12 of 15 – Question 5
The net number of people coming to England in 2013 was 189,000, up from 158,000 in 2012. But which was the only country in the UK to see a fall from the year before?
a) Wales
b) Scotland
c) Northern Ireland

The correct answer is b, Scotland.
13 of 15 – End
The number of National Insurance numbers allocated to foreign workers went up, with 668,000 registrations in the year 2014. This rise was due to workers from Bulgaria, Romania, and only one other EU country. Which one?
a) Lithuania
b) Italy
c) Spain

The correct answer b, Italy.
14 of 15 – Immigration affecting the Public Services
Revisit the interactive PDF and complete Task 4.

Task 4: How does immigration affect these public services?

Remember to save your work.

Here are some points you may have listed:

Boarder Control: According to the Home Office figures, in 2015 the UK Border Guards foiled 30,629 attempts to cross Britain illegally between April and July; an annual rate of 92,000. This means the UK Border Force have an even tougher time protecting the borders as there are more people trying to get into the country. 

Society: Immigration unfortunately has a lot of bad publicity. There are some people who do not agree with immigration and it can cause tension in society. This tension could cause people to break the law and so the police would have to intervene.

NHS: When people become ill they may go to the doctors or they may have to go to the hospital. With this in mind, the more people there are in the UK, the more people will use these health services. This could mean that too many people could be accessing these services but there might not be enough doctors and nurses to deal with the demand.
15 of 15 – End
Well done. You have completed this session on the impact of change in society.

In this session we have covered:
· Different changes that have happened in society
· How these changes in society have impacted on the public services
· Changes in demographics
· Ageing population
· Immigration changes

[bookmark: _GoBack]If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.

