
Public Services Level 2 – Codes of Practice, Values and Standards in Public Services
1 of 14 – Introduction
Welcome to this session on Codes of Practice, Values and Standards in Public Services. In this session we will be covering:
· What the Codes of Practice are
· Stakeholders and what they do
· Seven Principles of Public Life
· The importance of the Principles
2 of 14 – Codes of practice, values & standards
What are Codes of Practice?

Let’s start with some basic facts about Codes of Practice. 

· They provide an explanation of the Equality Act and how it should be applied to everyday situations for employees, employers, and organisations
· They provide advice for those who need a technical and precise understanding of the law and its impact (particularly lawyers as the Codes are complicated)   
· They assist those who need to understand and enforce the law (courts and tribunals) 
· They assist those who need to apply the law while advising a client (lawyers and employers)
· They apply throughout England, Scotland and Wales

3 of 14 – What are Codes of Practice?
Codes of Practice: What are they? 

There are Codes of Practice outlined for many different everyday factors. Some examples are:  
· Codes of Practice on equal pay  
· Codes of Practice on employment
· Codes of Practice on service, public functions and associations
· Codes of Practice post consultation report

The Codes of Practice post consultation report, published for the Equality Act, details the concerns voiced by several stakeholders, how these have been addressed, and how this has improved the completed versions of the codes.  

4 of 14 – What are stakeholders?
Stakeholders: What are stakeholders?

A stakeholder is someone with an interest in a business, or in this case the Equality Act, and are usually people who are affected by the legislation.

The stakeholders that were involved in the Equality Act Codes of Practice post consultation report for the period of 2010 were:
· Stakeholders for each of the potential characteristics
· Stakeholders from each key sector (such as education, health)
· Legal experts (such as employment law, government, trade unions)


To discuss the initial drafts of an Equality Act, different groups of people are invited to meetings or consultations. This is where issues may be raised by the stakeholders.  

Some of the issues from the 2010 period included:
· Use of language in the Employment Code, for example the term ‘employee’ as opposed to ‘worker’
· Audience and accessibility of the Codes
· For the examples used in the Codes, striking the right balance between reflecting discrimination in a realistic way and avoiding offensive stereotypes

The language and structure of the document may be altered or changed. However, complex issues may need more time to be answered in future publications.   

5 of 14 – Codes and Public Services
Standards and Values: 

The standards and values in Public Services fall to its civil servants (people who work in Public Services). These are the people who deliver Public Services and are documented in the Ethical Standards for Providers of Public Services.

These set values are called The Seven Principles of Public Life and are set out in law, although particular departments may have differing values, but these will be based on these core values as a department or organisation.

The Principles are used to support a high standard of service, and they illustrate the type of behaviour that is expected and considered ethical of its employers and employees.     
  
6 of 14 – The Seven Principles of Public Life
What are the Seven Principles of Public Life?

The values were developed from the public’s need to experience the same behaviour from all providers of public services, even if they are from the private, public, or voluntary sectors.  

More and more services are provided from businesses that are outside the public sector and it is important to set out what is required of them. 
  
The Seven Principles of Public Life are:
1. Selflessness – acting only for the public interest
2. Integrity – putting the needs of Public Service above your own personal interest 
3. Honesty – being truthful
4. Openness – be open and completely transparent unless it is unlawful to do so
5. Objectivity – basing your advice and decisions on factual evidence rather than opinion or through discrimination
6. Leadership – you must actively take part and promote these values and challenge behaviour
7. Accountability – to take responsibility for your own actions and decisions

You can find out about Government statutory guidance by clicking the link: Civil Service - Standards of Value & Behaviour
7 of 14 – Question 1
Can you match these eight statements of what you must and must not do to the Civil Services values of Honesty, Integrity and Objectivity?
· Set out the facts and relevant issues truthfully, and correct any errors as soon as possible
· Always act in a way that is professional and that deserves and retains confidence 
· You must not ignore inconvenient facts or relevant considerations when providing advice or making decisions
· You must not deceive or knowingly mislead ministers, Parliament or others
· Take due account of expert and professional advice
· You must not misuse your official position to further your private interests or those of others

[bookmark: _GoBack]The answers are as follows: 
· Honesty – You must, set out the facts and relevant issues truthfully, and correct any errors as soon as possible. You must not deceive or knowingly mislead ministers, Parliament or others
· Integrity – You must, always act in a way that is professional and that deserves and retains confidence. You must not, misuse your official position to further your private interests or those of others
· Objectivity – You must, take due account of expert and professional advice. You must not, ignore inconvenient facts or relevant considerations when providing advice or making decisions
8 of 14 – Question 2
Considering what you have learnt about the Seven Principles of Public Life, please choose all the behaviours that are included as part of the Principles: 
· Being unlawfully transparent
· Including personal interests
· Being truthful 
· Being open
· The need of Public Services above your own 
· Responsibility for how you look
· Promoting values
· Acting only for public interest
· Responsibility for your own actions
· Being confident
· Advice given on opinion
· Decisions based on factual evidence

These are the correct choices:
· Being truthful 
· Being open
· The need of Public Services above your own 
· Promoting values
· Acting only for public interest
· Responsibility for your own actions
· Decisions based on factual evidence

9 of 14 - The Seven Principles of Public Life
The Seven Principles of Public Life affect people within the following sectors:
· Civil Services
· Police
· Local Government
· Social and Care Services 
· Schools
· Health 
· Probation Services
· Courts
· Public Services

[bookmark: _heading=h.mosdfwd79h8i]10 of 14 – The Importance of Principles
The Seven Principles are important, especially considering that the Public Services are funded by the public. 
The money must be budgeted and spent according to these values because of the following factors:
· Outcomes – when outcomes are fair and not affected by personal interest, they are more likely to be of advantage to most people.   
· A government – will not be trusted by the public. The tax and benefit system relies on the public to run properly. 
· A system – people want to trade with the UK, which brings more money into the country.
· High standards – make people from other countries want to work and trade with us because we appear to be reliable and to take pride in our business dealings. 

11 of 14 – The Importance of Principles
The seven principles are also important to the standards and values of delivering these services to the public because they have a major impact on people’s lives. 

This includes considerations of the following factors:
· Particular Public Services are essential to people’s lives
· Some services have no alternative
· Many individuals can be vulnerable and may require advice and extra support 
· Some services need to be tailored to fit specific circumstances and needs     

[bookmark: _heading=h.xdouv7925n0q]12 of 14 – Question 3
Considering what you have learnt about Codes of Practice, values and standards, please fill in the blanks in the text below, with the following words and phrases: Equality, accessibility, language, issues, employment, raise, stakeholders, affected.

The Codes of Practice provide an explanation of the Blank Act and advises those who need to apply, understand and enforce the law. These Codes of Practice provide information on equal pay, Blank and on service, public functions and associations.

The Codes of practice post consultation report allows Blank, those Blank by the legislation, to Blank Blank with the Equality Act. For example, this may include issues that come from the Blank used or the document’s Blank.

The answer is as follows:
The codes of practice provide an explanation of the Equality Act and advises those who need to apply, understand and enforce the law. These codes of practice provide information on equal pay, employment and on service, public functions and associations.

The Codes of Practice post consultation report allows stakeholders, those affected by the legislation, to raise issues with the Equality Act. For example, this may include issues that come from the language used or the document’s accessibility. 

13 of 14 – Question 4
Considering what you have learnt about codes of practice, values and standards, please fill in the blanks in the text below, with the following words and phrases: standard, fair, civil, law, servants, high, private, public, voluntary, behaviour, seven, services.

The standards and values in Public Services fall to its Blank Blank, people who work in Blank Blank, which are called the Blank Principles of Public Life. These Principles are set out in Blank, although departments may have different values. The Principles are used to support a Blank Blank of service and for the public’s need to experience the same Blank from all Blank, public or Blank sectors. The Seven Principles of Public Life are important because they ensure that all decisions are Blank and free from bias.

The answer is as follows:
The standards and values in Public Services fall to its civil servants, people who work in Public Services, which are called The Seven Principles of Public Life. These Principles are set out in law, although departments may have different values. The Principles are used to support a high standard of service and for the public’s need to experience the same behaviour from all private, public or voluntary sectors. The Seven Principles of Public Life are important because they ensure that all decisions are fair and free from bias.
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Well done. You have completed this session on the Codes of Practice, Values and Standards in Public Services.

In this session we have covered:
· What the Codes of Practice are
· Stakeholders and what they do
· The Seven Principles of Public Life
· The importance of the Principles

If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.


