
Level 2 Public Services – Responsibilities of Citizens
1 of 13 - Welcome
Welcome to this session on the responsibilities of citizens.
In this session we will be covering:
· The types of responsibilities citizens have
· Responsibilities that Public Service users have
· Identifying the different types of responsibilities that exist
2 of 13 –Types of responsibility
As citizens we have a range of different responsibilities when using Public Services.
These can be split into three categories:
· Professional
· Legal
· Cultural
These different categories help us to decide how we should and should not behave when we’re using Public Services. 
3 of 13 – Responsibilities of Public Service employers
Let’s consider what you already know about using Public Services.
Download the Responsibilities of citizens task PDF and complete the following table in Task 1.  
Remember to save your work.
Task 1: If, at some point in your life, you need to use the Public Services. What do you think your responsibilities are when using them?
4 of 13 – Using the services correctly (Part 1)
You should only use Public Services when necessary.
Using the emergency services should only be for real emergencies. Unfortunately, there has been a steady rise in unnecessary phone calls that are not deemed as emergencies at all.
So, do you know when to dial 101 or 999? 
Read this article that explains the right time to dial 999: 101 or 999 – which one should you call?
5 of 13 – Using the services correctly (Part 2)
Watch the following video on emergency services being used incorrectly. Take some notes because you will be questioned about this topic:

Police release ridiculous 999 calls
Revisit the responsibilities of citizens task PDF and complete Task 2.
Task 2: What should the consequence be for people who ring 999 for unnecessary reasons?
Remember to save your work.
6 of 13 – Using the services correctly (Part 3)
If you use Public Services you must give them accurate information. 
Paramedics: If you need the paramedics, you should tell them as much as you know about the situation and the person involved. For example, if the individual that needs help has any previous medical conditions, or details about how they have hurt themselves.
Police Force: If you witness a crime you must tell the police exactly what you saw and be as specific as you can. For example, trying to provide a description of what the person in question was wearing could be helpful in catching or identifying them.
Fire Service: If there is a fire, the fire service need to know the exact address of where the fire is and who could possibly be in danger. If they think there are more people in a house, because a witness has not told them otherwise, then they could run into a burning building for no reason.
7 of 13 – Supplying accurate information
It is important that the information you give is correct, which includes details about:
· Times
· Where the incident took place
· Information on the incident
· Who was/is involved
· How many people were involved
8 of 13 – Discrimination
When using the Public Services, it is important not to discriminate against them.
How could the public discriminate against anyone who works for the Public Services?
[bookmark: _GoBack]Revisit the responsibilities of citizens task PDF and complete Task 3.
Task 3: List 5 examples of discrimination that people who work for the Public Services might receive. 
Remember to save your work.
9 of 13 – Question 1
Fill in the blanks using the following words: 
Important, Violent and Discriminate.
Not only is it important not to BLANK against those who work for the Public Service, it is also BLANK that people are not BLANK towards them while they are doing their job. 
The correct answer is: 
Not only is it important not to DISCRIMINATE against those who work for the Public Service it is also IMPORTANT that people are not VIOLENT towards them while they are doing their job. 
10 of 13 – Question 2
Fill in the blanks using the following words: 
Leave, join, serve, time, and hurt. 
Being violent could BLANK a Police Officer who is trying to arrest a criminal. If a Police Officer gets hurt they may need BLANK off work or have to BLANK the force. If people who are trying to BLANK the community keep getting hurt or assaulted then it may mean people will not want to BLANK the services. 
The correct answer is: 
Being violent could HURT a Police Officer who is trying to arrest a criminal. If a Police Officer gets hurt they may need TIME off work or have to LEAVE the force. If people who are trying to SERVE the community keep getting hurt or assaulted then it may mean people will not want to JOIN the services. 
11 of 13 – Violence towards service users
Read this news article on violence against people who work in Public Services: Paramedics save lives every day – so why were four in 10 violently assaulted last year?
Revisit the interactive PDF and complete Task 4.
Task 4: How can the paramedics be helped in these difficult situations?
Remember to save your work.
12 of 13 – Public Services
Public Services personnel have the right to serve the public and in return, as citizens, we have a responsibility to let them do this with ease. 
If citizens interfere with this then they are breaking their responsibilities.  
13 of 13 –End
Well done. You have completed this session on the responsibilities of citizens.
In this session we have covered:
· The types of responsibilities citizens have
· Responsibilities that Public Service users have
· Identifying the different types of responsibilities that exist

If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.

