
Level 2 Public Services – Why Public Services are in Place
1 of 11 - Welcome
Welcome to this session on why public services are in place.

In this session we will be covering:
· Why public services are important
· What makes people diverse
· A range of reasons why public services are in place
2 of 11 – Why do we have the Public Services? (Part 1)
Download the Why Public Services are in Place PDF and complete the following task. 

Task 1: Complete the spider diagram.

Remember to save your work.
3 of 11 – Why do we have the Public Services? (Part 2)
The public services play a vital role in our lives. We need the public services to meet the needs of a diverse society, but what is diversity?

“The concept of diversity encompasses acceptance and respect. It means understanding that each individual is unique, and recognizing our individual differences.”

Revisit the interactive PDF and complete the following task: 

Task 2: Identify at least five different things that make an individual diverse.

Remember to save your work.
4 of 11 – Meeting the needs
We now know there are a range of things that make us diverse, the public services then have the task of meeting the needs of a very diverse society.

Revisit the interactive PDF and complete the following task: 

Task 3: Complete the following table on your PDF:
	Public Service
	Example of meeting the needs of a diverse society

	Police 
	

	NHS
	

	Fire Service
	



Remember to save your work.
5 of 11 – Supporting and reinforcing rights of citizens
As citizens of the UK we have many rights, including access to education, health care, the right to a fair trial and the right to privacy. 

Therefore, it is important that these rights are supported and reinforced by the public services.
What do you think would happen to society if we did not have our rights supported and reinforced?
6 of 11 – Protect and assist vulnerable people (Part 1)
It is important that vulnerable people are protected and assisted by public services.

Who can be classed as vulnerable people?

Visit this website to learn more about who can be classed as vulnerable: Definition of Vulnerable Adults and Abuse
7 of 11 – Protect and assist vulnerable people (Part 2)
Watch this video of a real life example where vulnerable people have been attacked: 50 dead in Orlando gay club 
8 of 11 – Protect and assist vulnerable people (Part 3)
How do public services help to protect and assist vulnerable people?

Revisit the Why Public Services are in Place worksheet PDF and complete the following task: 

Task 4: Using the images of people who can be classed as vulnerable, how do different public services help to protect and assist vulnerable people? Give at least four examples (one for each image).

Remember to save your work.
9 of 11 – Question 1
Match the key terms with their definitions.

1) Police
2) Nurses
3) Armed Forces

a) Will make sure an individual is kept comfortable and ensure that their dignity is maintained when ill.
b) Will support local communities in situations of anti-social behaviour. 
c) Protects our country from attack and protects our interests around the world.

The correct answers are: 
· Police – Will support local communities in situations of anti-social behaviour. 
· Nurses – Will make sure an individual is kept comfortable and ensure that their dignity is maintained when ill.
· Armed Forces – Protects our country from attack and protects our interests around the world. 
10 of 11 – Protect the environment
Public services help with a range of environmental problems. For example, the Army has been deployed to protect parts of Cumbria when it has been flooded.

Revisit the Why Public Services are in Place worksheet PDF and complete the following task:
 
Task 5: Use the following website and research how the Environmental Agency is used to help protect the environment.

Environmental Agency

Remember to save your work. 
11 of 11 – End
Well done. You have completed this session on why public services are in place. 
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In this session we have covered:	
· Why public services are important
· What makes people diverse
· A range of reasons why public services are in place

If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.

