
Level 2 Public Services – The rights of Public Service Users and Why They are Important - Equality and Discrimination
1 of 13 - Welcome
Welcome to this session on the rights of Public Service users and why they are important - equality and discrimination.

In this session we will be covering:
· The rights of Public Service users and why they are important
· The importance of high quality Public Services and examples of this
· Why it is important to be treated without discrimination when using the Public Services

You will need a pair of headphones.
2 of 13 - Public Services
In life we may need to use the Public Services many times for different reasons. It is important that when we need these services that they are of a high quality.
For example, if you were to call the police in an emergency and they did not turn up until the next day, this could be dangerous and would be an example of poor quality service.
Sometimes, the quality of a services isn’t as good as it should be. There have been several real-life incidents where a victim of a crime has called the police, and there has been a serious delay in officers attending the crime scene. This is typically seen as unfair treatment and it usually results in compensation. 
3 of 13 – Public Services
Watch the videos to learn more about the different Public Services. 

Police Bravery Awards

National Fire Safety Award

Would these videos make you proud to be a part of the Public Services?
4 of 13 – High quality services
Download the interactive PDF and complete the following task:

Task 1: Considering different Public Services such as Police, Ambulance, Paramedics, Army, Prison Service etc. can you give at least five examples of high quality service you would expect to see?

5 of 13 – Protection of individuals
Public Services are in place for a number reasons but one of the main reasons we have Public Services is to protect where individuals are at risk.

If Public Services were not in place to protect individuals, you might see either a rise in vigilantes, or see that our whole country's security was put at risk.

6 of 13 – Protection of individuals – Task 2
Revisit the interactive PDF and complete Task 2: Complete the relevant table on your PDF.

Here are some useful websites you could use to complete Task 2.

How the Royal Air Force protect
How the Navy Protect
How the UK Border Force protect

7 of 13 – Discrimination
Everyone has the right to be treated fairly and without discrimination when using the Public Services.

Visit this website to find out more about what is classified as discrimination, and how discrimination works in different ways: 

What are the different types of discrimination
8 of 13 – Protection of individuals – Task 3
Revisit the interactive PDF and complete Task 3. 

On the PDF you are presented with a scenario, what you would do if you were in this scenario? Do you think this is an example of discrimination?

9 of 13 – Protection of individuals – Task 4
Conduct some independent research into the Stephen Lawrence case. This article will help to get you started: Stephen Lawrence murder: A timeline of how the story unfolded

This is an example of discrimination where people have been discriminated against when trying to use the Public Services.

[bookmark: _GoBack]Revisit the interactive PDF and complete Task 4: Explain what happened in your case study and how the person was discriminated against.

10 of 13 – Question 1
Is the following statement true or false?
Where a victim of a crime has called the police and there has been a serious delay in officers attending the scene, this can usually result in compensation. 
a) True
b) False
Answer: a) True
11 of 13 – Question 2
Is the following statement true or false?
One of the main reasons we have Public Services is to protect where individuals are at risk.
a) True
b) False
Answer: a) True
12 of 13 – Question 3
Choose all that apply
If Public Services were not in place to protect individuals, you might see:
a)  A rise in vigilantes
b) A decrease in crime
c) An increase in healthcare
d) Our whole country's security put at risk
Answer: a) A rise in vigilantes and d) Our whole country's security put at risk
13 of 13 – End
Well done. You have completed this session on the rights of Public Service users and why they are important - equality and discrimination.

In this session we have covered:
· The rights of Public Service users and why they are important.
· The importance of high quality Public Services and examples of this.
· Why it is important to be treated without discrimination when using the Public Services.

If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.

