
Public Services Level 3 – UK Government Policies that affect all the Public Services
1 of 15 – Welcome
The UK Government can create policies that have significant effects on the public services. 

The government can create:
· Policies that affect all the services
· Policies that affect all the armed services
· Policies that affect all the emergency services
2 of 15 – Objectives
By the end of this session you will be able to:
· State how human rights affect the public services
· Outline the effect of equal opportunities policies on the public services
· Outline policies that affect all the emergency services
3 of 15 – Human rights
Public services have a tremendous amount of power over society. They can take away an individual’s freedom, investigate private lives, monitor actions, and use the information they find.

Such powers need to be regulated to avoid abuse. Checks must be performed to ensure that no individual service has power over the public that cannot be challenged.

Generally, the public services operate with the consent and cooperation of the public, but that does not mean that breaches of human rights do not occur. It is for this reason that laws and policies on human rights exist.
4 of 15 – Human Rights Act 1998
The Human Rights Act makes it clear that certain rights are given to all UK citizens. If these rights are broken by the public services, then an individual has the right to take the service to court and challenge its actions.

The Human Rights Act protects:
· Right to life
· Prohibition of torture
· Prohibition of slavery and forced labour
· Right to liberty and security
· Right to a fair trial
· No punishment without law
· Right to respect for private and family life
5 of 15 – Human Rights Act 1998 continued
The Human Rights Act makes it clear that certain rights are given to all UK citizens and if these rights are broken by the public services then an individual has the right to take the service to court and challenge its actions.

The Human Rights Act also protects:
· Freedom of thought, conscience and religion
· Freedom of expression
· Freedom of assembly and association
· Right to marry
· Prohibition of discrimination
· Right to education
· Right to free elections
6 of 15 – Knowledge check

Freedoms = what the Human Rights Act protects. 

Select which of the following are freedoms (5 are correct, 2 are wrong!)

Right to health care
Right to life 
Prohibition of torture
Prohibition of slavery and forced labour
Right to work 
Right to liberty and security
Right to a fair trial 

The correct answers are: Right to Life, Prohibition of torture, Prohibition of slavery and forced labour, Right to liberty and security and Right to a fair trial. 

Select which of the following are freedoms (5 are correct, 2 are wrong!)

No punishment without law
Freedom of Wealth
Right to respect for private and family life
Freedom of thought, conscience and religion 
Freedom of expression
Freedom of Art
Freedom of assembly and association

The correct answers are: No punishment without law, right to respect for private and family life, freedom of thought, conscience and religion, freedom of expression and freedom of assembly and association. 

Select which of the following are freedoms (4 are correct, 2 are wrong!)

Right to Marry
Right to be Single
Prohibition of discrimination
Right to Education
Right to Private Education
Right to Free Elections 

The correct answers are: Right to marry, Prohibition of discrimination, Right to education, Right to Free Elections
7 of 15 – Human rights in action
The Human Rights Act has an impact on all public services, including:
· HM Inspectorate of Prisons
· Independent Police Complaints Commission
· Care Quality Commission
· HM Inspectorate of Constabulary

Human rights legislation can be used to ensure that public services do not breach the human rights of the people they serve. This includes issues of equality and discrimination that arise in everyday living. 

The following website outlines a number of case studies that show unlawful discrimination, and the many forms that can take: Read more about unlawful discrimination
8 of 15 – Finance
Finance affects everything that the public services do. They could not operate if they did not have the resources, and as the government pays for the public services, their financial policies have a huge impact. If public money used to fund the public services is reduced this will have a direct impact on the work the services can afford to do.

For example, fewer officers may be appointed; they may have less specialised training and equipment which will mean that they will not be able to do their jobs as effectively.

9 of 15 – Where does government spending go?
Information on government spending is made available annually. From these figures we can see that spending in 2014-2015 totalled £746.7 billion. This was £1.1 billion higher than the spending in 2013-2014. 

This money is distributed across many areas. Some of the sectors the government portions money to are: defence; public order and safety; and general public services. 

The most expensive sectors for government spending, according to the 2014-2015 figures, were: social protect; health; and education. These are ranked in order from most expensive to least. 


10 of 15 – Question 1
The list below shows the three sectors the government spends the most money on, but they are not in the correct order. Re-order the list to show the sector that the government spends the most on at the top:
1. Education 
2. Social Protection 
3. Health 

The correct order should be 2, 3 and 1, as shown below:
1. Social Protection
2. Health
3. Education
11 of 15 – Question 2
How much money did the government spend during 2014 to 2015?

A. £746.7 billion
B. £654.8 billion
C. £587.2 billion
D. £720.6 billion

The correct answer is, A £746.7 billion

12 of 15 – Question 3
In what year was the Human Rights Act written?

A. 1996
B. 1998
C. 1997

The correct answer is, B 1998

13 of 15 – Equal Opportunities
The public services place a lot of emphasis on the importance of equal opportunities. The services have to reflect the communities that they serve so there is an emphasis on recruiting ethnic minorities and women to reflect this.

Equal opportunities have an impact on everything that is done in the public service. For example, it can have an effect on uniform requirements. In the police service Sikh male officers may wear a dark blue police turban with the badge of the force clearly displayed on it.
[bookmark: _GoBack]14 of 15 – Task
Download the equality and diversity wmp PDF to see how West Midlands Police have embraced the equal opportunities legislation. Focus on pages 18 to 23.

Now that you have had a quick glance through the document, go back to pages 18-23 and see how they address equal opportunities with their own employees.

Using the accompanying Embracing legislation FINAL INTERACTIVE PDF, create a chart outlining the different strategies that they employ and keep a record of the information.
15 of 15 – End
Well done! You have completed this session on the UK Government Policies that affect all the Public Services. 

In this session we have covered:
· How policies can affect all the services
· The Human Rights Act of 1998
· How human rights affect the public services
· [bookmark: _heading=h.gjdgxs]The effect of equal opportunities policies on the public services

If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.


