
Public Services Level 2 – Public Services and Equality
1 of 21 - Welcome
Welcome to this session on Public Services and equality. 

In this session we will be covering:
· Equality
· What equality is
· How equality affects us and the Public Services

You will need a pair of headphones. 

2 of 21 - Exceptions to discrimination
Equality is based on the understanding that everyone should be treated equally, so that they have the same opportunities as each other regardless of, for example, their age, sex, sexuality, disability or race. 
People treated unequally due to these differences are being discriminated against, which is illegal. 
We are protected from discrimination through the implementation of the Equality Act 2010.

3 of 21 – Creating the Equality Act 2010
Nine pieces of legislation were merged to create the Equality Act 2010.

EQUAL PAY ACT 1970: Stops any favourable or unfavourable treatment of pay, or any other conditions, within employment between men and women.  

SEX DISCRIMINATION ACT 1975: Protects from treatment based on the grounds of sex or marital status for both males and females in education, employment, training or during the process of buying goods or services.

RACE RELATIONS ACT 1976: The protection against discrimination relating to a male or female’s race, colour, ethnic or national background in education and employment and during the process of buying goods or services.

DISABILITY DISCRIMINATION ACT 1995: Protects those with a disability against receiving different treatment to those who are not in education, training or employment. However, the use of reasonable medical criteria is still allowed for employers to understand if a person is capable of performing a job safely and efficiently, whilst making sure they have made reasonable adjustments to support the employee.

EMPLOYMENT EQUALITY (RELIGION or BELIEF) REGULATIONS 2003: Used to protect people 
from being discriminated against due to their religion or belief, or non-religion/belief 
within employment.

EMPLOYMENT EQUALITY (SEXUAL ORIENTATION) REGULATIONS 2003: The protection against discrimination due to expected or known sexual orientation within employment, which also includes discrimination against religion, belief and age.

EMPLOYMENT EQUALITY (AGE) REGULATIONS 2006: The protection against discrimination on the grounds of age within employment. Employees may work after the national retirement age.  

EQUALITY ACT 2006 PART 2: The protection against discrimination on the grounds of religion 
and belief. It is unlawful to discriminate against a person who seeks to obtain goods, facilities 
and services.

EQUALITY ACT (SEXUAL ORIENTATION) REGULATIONS 2007: The protection against discrimination due to expected or known sexual orientation in education, employment, training or during the process of buying goods or services.

4 of 21 – Creating the Equality Act 2010
Now that you have had a look at what legislation was merged to create the Equality Act 2010, download the PDF document and complete Task 1 by making notes about each of them.

Task 1: Write a brief summary of what each of the following types of legislation includes: 

Remember to save your work.

	Equal Pay Act 1970
	Sex Discrimination Act 1975
	Race Relations Act 1976

	Disability Discrimination Act 1995
	Employment Equality (Religion or Belief) Regulations 2003
	Employment Equality (Sexual Orientation) Regulations 2003

	Employment Equality (Age) Regulations 2006
	Equality Act 2006 Part 2
	Equality Act (Sexual Orientation) Regulations 2007


5 of 21 – Developing the Equality Act 2010 
The Equality Act 2010 is a continually assessed document which is kept up to date. This is so that the Equality Act will contain the most current and correct information, in an effort to provide inclusive protection for everyone in society, in all possible environments. 

The issues being discussed by the government are as follows: 

Schools: Provisions relating to auxiliary aids in schools; a school must take reasonable steps to make sure that disabled children do as well as non-disabled children.
Diversity reporting by political parties: There needs to be a wider range of diversity amongst political members, so that everyone is represented in political discussions.
Provisions about taxi accessibility: Taxis need to provide safe transport for people with a range of disabilities.
Civil partnerships on religious premises: Allowing non-religious couples to marry in churches. 

6 of 21 – Equality today
The Equality Act 2010 has made considerable steps towards the goal of creating equal treatment of others in all areas of our lives. However, there is still work to be done as discrimination still exists.

Some of the areas that still need improving are: 

Pay: Women earn significantly less than men for every hour they work.
Disability: Disabled adults are three times as likely to have no qualifications.
Education: Boys and young men consistently under-perform at every level, from nursery to university.
Civil influence: Some groups, including certain ethnic minorities and disabled people, are much less likely to hold positions of civic influence (people who affect and may change policies).

7 of 21 – The responsibility of equality
The responsibility of the Equality Act 2010 is placed on the following sectors:
· Government departments (Environmental health, Crown prosecution services) 
· Service providers (Gas, telecommunications companies)
· Employers (anyone providing work)
· Education providers (Schools, FE colleges and Universities)
· Providers of public functions (Child protection services, Licensing for bars/nightclubs)
· Associations and membership bodies (Association of British Travel Agents, ABTA)  
· Transport providers (Trains, taxis)

8 of 21 – Equality within public services
The Equality Act 2010 is especially important for people working within the Public Services as it gives them additional powers over normal citizens. Employees within Public Services are expected to actively identify and challenge discrimination.

This is called Public Sector Equality Duties (PSED) and includes the following processes:
· Identifying discrimination
· Collecting evidence
· Applying solutions
· Evaluating

9 of 21 – Examples of PSED in Education
Public Sector Equality Duties (PSED) can be used in schools to address bullying.

Identify: Where and why the bullying is taking place.

Evidence: Communication with pupils, teachers and parents through surveys and monitoring behaviour.  

Solution: Implementing education that promotes the awareness of diversity amongst students and teachers.

Evaluation: Further communication with pupils, teachers and parents through surveys. 

10 of 21 – Teachers in education
Schools, their teachers and other staff are members of the public service in education so it is important that they are seen to be good role models by treating pupils equally and adhering to the Equality Act 2010.
  
The following slides give examples of potential discrimination. Answer the questions by deciding if the pupil is being discriminated against within the school education setting.

11 of 21 – Question 1
A pupil undergoing gender reassignment is informed that they will not be able to attend the school residential trip because they do not have any suitable toilet facilities.

Is the pupil being discriminated against within the school education setting?

The answer is yes. This is likely to be less favourable treatment because of the pupil’s gender reassignment, which would be considered as discrimination.

12 of 21 – Question 2
A sixth form pupil is bullied for being bisexual and although he reports the bullying to a teacher no action is taken, as the teacher believes that it is just a bit of banter and he deserves “some teasing” if he is going to say he is bisexual.

Is the pupil being discriminated against within the school education setting?

The answer is yes. This is likely to be considered direct discrimination and unlawful because of the pupil’s sexual orientation, rather than harassment.

13 of 21 – Question 3
A Muslim pupil asks for flexibility in the school timetable to fit in with his religious commitments of Ramadan. He asks not to participate in physical education classes during the month of Ramadan when he will be fasting. His request is denied and he is told that he must attend PE classes in the afternoon.

Is the pupil being discriminated against within the school education setting?

The answer is yes. This is likely to be considered direct discrimination against the pupil because of religion or belief.

14 of 21 – Question 4
A 13-year-old pupil asks to loan and watch a film from the school library that is certified 15 so they can complete an assignment. The school refuses this request.

Is the pupil being discriminated against within the school education setting?

The answer is no. This is unlikely to be considered direct discrimination against the pupil because of their age. The film is certified 15 so it would be unsuitable for the school to allow the pupil to borrow it.

15 of 21 – Question 5
A school plans a trip to an art museum. A pupil with Down’s syndrome is excluded from the trip as the school believes she will not be able to participate in the activities provided by the museum for school groups.

Is the pupil being discriminated against within the school education setting?

The answer is yes. This is likely to be considered unlawful direct discrimination against the pupil because of her disability.

16 of 21 – Question 6
A school finds out that a pupil has been diagnosed as having an autistic spectrum disorder and removes him from a part in the school play that he has been training for, as they suspect he will “not be able to cope”.  

Is the pupil being discriminated against within the school education setting?

The answer is yes. This is likely to be considered unlawful direct discrimination against the pupil because of his disability.

17 of 21 – Question 7
A Christian pupil applies to a Roman Catholic school, which restricts the admissions of pupils to those who are either from a Roman Catholic or Catholic faith background. The pupil does not get offered a place.

Is the pupil being discriminated against within the school education setting?

The answer is no. This is unlikely to be considered discrimination against the pupil because of their religion or belief, as this situation is considered an exception to the Equality Act 2010.

18 of 21 – Enforcement
It is the job of the Equality and Human Rights Commission to make sure that they provide advice and support to both individuals and any organisation that is required to conform to the Equality Act 2010, to eventually eliminate discrimination.  

This also includes enforcement of equality law, which may include the following actions:  
· Enquiries
· Investigations
· Unlawful act notices
· Agreements
· Assessments
· Compliance notices 
19 of 21 – Creating the Equality Act 2010
Revisit the interactive PDF and complete Task 2.

Task 2: Research the following actions and make notes on what these are and what they may involve when used for enforcing equality:
· Inquiries
· Investigations
· Assessments

Remember to save your work. 
20 of 21 – End
Well done. You have completed this session on Public Services and equality.
In this session we have covered:
· Equality
· What equality is
· How equality affects us and the Public Services 
If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.
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