
Public services Level 2 – Revision Session
1 of 33 - Welcome
Welcome to this revision session on public services.

[bookmark: _Hlk52800191]In this session we will be reviewing everything that you have learned over the previous sessions. Please go through all of the following questions to complete this session.

2 of 33 – Question 1
Why is it important to have a nationality? Select the correct option:

a) You will be able to go on holiday
b) You will be protected by your nation’s government
c) You will get a pension

The correct answer is b: You will be protected by your nation’s government.

3 of 33 – Question 2
Can you state which of the following statements are true or false?

· Being a good citizen means promoting values and standards
· Showing a lack of respect and discipline is OK
· Participating in community activities contributes to society and makes for good citizenship
· Littering is OK because someone ends up picking it up
· If you hear someone discriminating against someone else it is wrong to challenge this

The following statements are true:
· Being a good citizen means promoting values and standards
· Participating in community activities contributes to society and makes for good citizenship

The following statements are false:
· Showing a lack of respect and discipline is OK
· Littering is OK because someone ends up picking it up
· If you hear someone discriminating against someone else it is wrong to challenge this



4 of 33 – Question 3
Can you state which of the following statements are true or false?

· In the UK, around 1 in 5 people of working age have a disability
· The largest ethnic group in England is Afro-Caribbean 
· Equality is treating everyone the same


The following statements are true:
· In the UK, around 1 in 5 people of working age have a disability

The following statements are false:
· The largest ethnic group in England is Afro-Caribbean 
· Equality is treating everyone the same
 
5 of 33 – Question 4
What makes a good citizen? Select the correct option:

a) Having the same opinion as everyone else
b) Looking the same as everyone else
c) Having respect for everyone else

The correct answer is c: Having respect for everyone else.

6 of 33 – Question 5
What are you not entitled to under the Human Rights Act? Select the correct option:

a) Education
b) Money
c) Freedom  

The correct answer is b: Money.

7 of 33 – Question 6
Please fill in the blanks in the text below using the following words: working, safety, risk, welfare, minimum. Note, you will not need to use all of the words. 

When working in Public services it is important that employers provide their employees with a safe Blank environment so they can do their job with Blank risk. Blank facilities would include clean drinking water at a Police Station. It would also include somewhere to rest and eat because a Fire Fighter will work shifts that will include lengthy hours.

The answer is as follows:

When working in Public services it is important that employers provide their employees with a safe working environment so they can do their job with minimum risk. Welfare facilities would include clean drinking water at a Police Station. It would also include somewhere to rest and eat because Fire Fighter will work shifts that will include lengthy hours and.

8 of 33 – Question 7
Can you match each of the following definitions to the correct key terms? 

The definitions are:
· Lifting and handling course to ensure heavy goods are lifted correctly
· To help someone who is suffering from an illness or injury
· Useful to make sure the correct online systems are being used properly
· This will help to tackle discrimination and improve workplace cultures
· This will allow you to understand how to protect children and vulnerable adults

The key terms are:
· Safeguarding
· Health and safety
· Equality and diversity
· ICT
· First Aid

The correct answers are:
· Lifting and handling course to ensure heavy goods are lifted correctly matches the key term Health and safety
· To help someone who is suffering from an illness or injury matches the key term First Aid
· Useful to make sure the correct online systems are being used properly matches the key term ICT
· This will help to tackle discrimination and improve workplace cultures matches the key term Equality and diversity
· This will allow you to understand how to protect children and vulnerable adults matches the key term Safeguarding

9 of 33 – Question 8
Of the following options, who is required to respect and protect Human Rights? Select all that apply.

a) Hospitals
b) Police
c) Courts
d) All of the above  

The correct answer is d, all of the above. 

10 of 33 – Question 9
Which statement explains victimisation? Select the correct option:

a) Treating someone unfairly because they have complained about discrimination or harassment
b) Unwanted offensive behaviour, which is directly connected to a protected characteristic          
c) Rules applying to everyone that puts someone with a protected characteristic at an unfair disadvantage

The correct answer is a, Treating someone unfairly because they have complained about discrimination or harassment. 

11 of 33 – Question 10
The net number of people coming to England in 2013 was 189,000, up from 158,000 in 2012. But which was the only country in the UK to see a fall from the year before? Select the correct option:

a) Wales
b) [bookmark: _Hlk52870398]Scotland
c) Northern Ireland  

The correct answer is b, Scotland.

12 of 33 – Question 11
How many pieces of legislation were brought together to create the Equality Act 2010? Select the correct option:

a) 8
b) 9
c) 10

The correct answer is b, 9.

13 of 33 – Question 12
Of the following forms of actions, which may be taken when enforcing equality law? Select all that apply.

a) Investigations
b) Unlawful Act notices
c) Compliance notices
d) All of them

The correct answer is d, all of them.

14 of 33 – Question 13
Can you match each age range to the correct amount of income per hour (according to 2016 figures)? 

The age ranges are:
· Age 25 and over
· Age 21-24
· Age 18-20
· Under 18
· Apprentice

The incomes per hour are:
· £3.40
· £5.55
· £6.95
· £4.00
· £7.20

The correct answers are:
· Age 25 and over receive £7.20
· Age 21-24 receive £6.95
· Age 18-20 receive £5.55
· Under 18 receive £4.00
· Apprentices receive £3.40

15 of 33 – Question 14
Here are some facts about the Internet. Can you state whether each of the following statements are true or false? 

The statements are:
· [bookmark: _Hlk52871299]There are 3.26 billion Internet users as of December 2015; that is over 40% of the world’s population
· An estimated 26,000 websites are hacked every day
· China, as a country, has the most Internet users; with an estimated 640 million internet users, the number of internet users in China is twice the number of the entire American population

The correct answers are:

True statements:
· There are 3.26 billion internet users as of December 2015; that is over 40% of the world’s population
· China, as a country, has the most internet users; with an estimated 640 million internet users, the number of internet users in China is twice the number of the entire American population

False statement:
· An estimated 26,000 websites are hacked every day

16 of 33 – Question 15
Here are some facts about the internet. Can you state whether each of the following statements are true or false? 

The statements are:
· YouTube is the most popular website in the world, followed by Facebook and Google
· Facebook now has 1.55 billion active users
· The world’s first website was published on August 6, 1997 by British physicist Time Berners-Lee

The correct answers are:

True statements:
· Facebook now has 1.55 billion active users

False statement:
· YouTube is the most popular website in the world, followed by Facebook and Google
· The world’s first website was published on August 6, 1997 by British physicist Time Berners-Lee

17 of 33 – Question 16
Which one of these considerations would not benefit equality in employment? Select the correct option:

a) Providing a work environment that is fully accessible
b) Making sure that working hours do not affect those who care for children
c) Providing a free cooked meal at lunchtime

The correct answer is c, Providing a free cooked meal at lunchtime.  

18 of 33 – Question 17
What is anti-discrimination? Select the correct option:

a) The use of methods that prevent unfair treatment due to a person’s gender
b) The methods used that prevent unfair treatment due to a person’s social group or protected characteristic
c) The use of methods that prevent unfair treatment due to a person’s sexual orientation

The correct answer is b, The methods used that prevent unfair treatment due to a person’s social group or protected characteristic.  

19 of 33 – Question 18
Can you match the descriptions to the correct Public Service? 

The Public Service categories are:
· Prison Officers
· Crown Prosecution Service
· Police

The descriptions are:
· [bookmark: _Hlk52872254]Are responsible for keeping the peace and investigating offences reported to them. They provide information and advice to the Crown Prosecution Service about the alleged offence(s) committed by individuals.
· Are responsible for the security and welfare of prisoners in their establishments.
· Are responsible for deciding whether there is sufficient evidence to charge and prosecute an alleged offender. They also make representations to magistrates regarding suitability of bail prior to a trial or sentence hearing. If an offender is charged this organisation is responsible for prosecuting the offence in court.


The correct answers are:
· Police are responsible for keeping the peace and investigating offences reported to them. They provide information and advice to the Crown Prosecution Service about the alleged offence(s) committed by individuals.
· Prison Officers are responsible for the security and welfare of prisoners in their establishments.
· The Crown Prosecution Service are responsible for deciding whether there is sufficient evidence to charge and prosecute an alleged offender. They also make representations to magistrates regarding suitability of bail prior to a trial or sentence hearing. If an offender is charged this organisation is responsible for prosecuting the offence in court.

20 of 33 – Question 19
How much on average is the estimated fee for an employment tribunal case? Select the correct option:

a) £9,000
b) £19,000
c) £90,000

The correct answer is c, £90,000  

21 of 33 – Question 20
Who are not subject to the General Equality duty? Select the correct option:

a) Education Bodies
b) Judicial events
c) The Police

The correct answer is b, Judicial events  
22 of 33 – Question 21
Please fill in the blanks in the text below regarding discrimination, using the following words: useful, important, discriminate, bully, violent

Just as it is important to not Blank against people who work for the Public services, it is also Blank that people are not Blank towards them when they are trying to do their job.

The answer is as follows:
Just as it is important to not discriminate against people who work for the Public services, it is also important that people are not violent towards them when they are trying to do their job.

23 of 33 – Question 22
Please fill in the blanks in the text below regarding discrimination, using the following words: time, serve, leave, join, hurt

Being violent could Blank a Police Officer who is trying to arrest a criminal. If a Police Officer gets hurt, they may need Blank off work or have to Blank the force. If people who are trying to Blank the community keep getting hurt or assaulted, then it may mean people will not want to Blank the services.

The answer is as follows:
Being violent could hurt a Police Officer who is trying to arrest a criminal. If a Police Officer gets hurt, they may need time off work or have to leave the force. If people who are trying to serve the community keep getting hurt or assaulted, then it may mean people will not want to join the services.

24 of 33 – Question 23
What does the post consultation report process involve? Select the correct option:

a) The raising and resolving of issues within the Equality Act by stakeholders
b) The raising and resolving of issues within the Equality Act by the government
c) The raising and resolving of issues within the seven principles by the government

The correct answer is a, The raising and resolving of issues within the Equality Act by stakeholders.

25 of 33 – Question 24
What were the seven principles of public life created for? Select the correct option:

a) To ensure that the public experiences the same behaviour from private providers of public services
b) To ensure that the public experiences different behaviour from providers of public services
c) To ensure that the public experiences the same behaviour from all providers of public services 

The correct answer is c, To ensure that the public experiences the same behaviour from all providers of public services.

26 of 33 – Question 25
How are public services paid for? Select the correct option:

a) The government pays for all public services
b) The taxpayer pays for all public services
c) A mixture of the taxpayer and the government pay for public services

The correct answer is c, A mixture of taxpayer and the government pay for public services.
27 of 33 – Question 26
Who are public services provided for? Select the correct option:

a) The most disadvantaged
b) Everyone
c) The youngest in society

The correct answer is b, Everyone.

28 of 33 – Question 27
Can you state whether each of the following statements about Whistleblowing are true or false? 

The statements are:
· A whistleblower is protected by the law.
· You are protected by the law if it is a criminal offence.
· You should be treated unfairly if you are a whistleblower.
· Personal grievances such as bullying are covered by the law.
· You can raise your concern at any time.

The correct answers are:

True statements:
· A whistleblower is protected by the law.
· You are protected by the law if it is a criminal offence.
· You can raise your concern at any time.

False statement:
· You should be treated unfairly if you are a whistleblower.
· Personal grievances such as bullying are covered by the law.

29 of 33 – Question 22
Please fill in the blanks in the text below, using the following words: tanks, premises, equipment, work, ambulances

To make your workplace safe you must also make sure you maintain the Blank and work Blank.  For example, the Blank that the Paramedics drive must be road-worthy or there could be a fatal accident. Another example could be the Blank used in the Army, if these are not safe, then the Army would be liable. 

The answer is as follows:
To make your workplace safe you must also make sure you maintain the premises and work equipment.  For example, the ambulances that the Paramedics drive must be road-worthy or there could be a fatal accident. Another example could be the tanks used in the Army, if these are not safe, then the Army would be liable.

30 of 33 – Question 29
What are the top three public service spending categories? Select the correct option:

a) Agriculture, Public Safety and Personal Debt
b) Defence, Transport and Roads
c) Social Protection, Health and Education

The correct answer is c, Social Protection, Health and Education.

31 of 33 – Question 30
What is inequality in society? Select the correct option:

a) The result of resources being shared out unequally among people
b) The result of resources being shared out equally among people
c) The result of resources being shared out unequally among females and equally between males.   

The correct answer is a, The result of resources being shared out unequally amongst people.


32 of 33 – End

Well done. You have completed this revision session on public services.

In this session we have reviewed everything that you have learned over the previous sessions.

If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.

