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1 of 17 - Welcome
Welcome to this session on the Impact of the Growth of Information and Communications Technology.

[bookmark: _Hlk52800191]In this session we will be covering:
· The internet
· Accessing information
· Social media
· How do Public Services use social media?
· What are the benefits?

2 of 17 – The Internet
The Internet is defined as a:

“Global computer network providing a variety of information and communication facilities, consisting of interconnected networks using standardised communication protocols”.

Having the Internet has changed the way we do things. The Internet can now be accessed almost anywhere on PCs, laptops, phones and tablets.

3 of 17 – Accessing information
The growth of the Internet and social media now means we can access information straight away, almost anywhere in the world.

This means we no longer have to wait to watch the news. It also means that we are constantly kept up to date with things going on around the world, allowing people to form opinions quicker on events as they take place.

4 of 17 – Question 1
Here are some statements about the Internet. Can you decide which of the following statements are most likely to be true, and which of them are false?

· In December 2015, there were 3.26 billion Internet users; that’s over 40% of the world’s population. 
· An estimated 26,000 websites are hacked every day. 
· China, as a country, has the most Internet users; with an estimated 640 million Internet users. The number of Internet users in China is twice the number of the entire U.S population.


The following statements are true:
· In December 2015, there were 3.26 billion Internet users; that’s over 40% of the world’s population. 
· China, as a country, has the most Internet users; with an estimated 640 million Internet users. The number of Internet users in China is twice the number of the entire US population.


The following statements are false:
· An estimated 26,000 websites are hacked every day. 

5 of 17 – Question 2
Here are some statements about the Internet. Can you decide which of the following statements are most likely to be true, and which of them are false?

· YouTube is the most popular website in the world, followed by Facebook and Google.
· Facebook now has 2.6 billion active monthly users.
· The world’s first website was published on August 6, 1997 by British physicist Time Berners-Lee.

The correct answers are:

True statement:
· Facebook now has 2.6 billion active monthly users.

False statements:
· YouTube is the most popular website in the world, followed by Facebook and Google.
· The world’s first website was published on August 6, 1997 by British physicist Time Berners-Lee.

6 of 17 – Social media
The Internet forms an integral part of social media.

Social media are websites and applications that enable users to create and share content, or to participate in social networking. They are used in different ways and for different reasons.  

How much do you know about them?

7 of 17 – Question 3
Yahoo spent a staggering $1.1 billion buying a blogging site in 2013. Which blogging site did they buy? Select the correct option.

a) Tumblr
b) LinkedIn
c) YouTube

The correct answer is a) Tumblr

8 of 17 – Question 4
Mobile instant messaging service WhatsApp has gained more active users than which 
social network? Select the correct option:

a) FaceBook
b) Twitter
c) Google+

The correct answer is b) Twitter

9 of 17 – Question 5
Social media gives us many new everyday phrases. In 2013, Oxford Dictionaries announced their Word of the Year as a word that originally came from social media. 

What was the winning word?

Select the correct option:

a) Selfie
b) Yolo
c) Lol

The correct answer is a) Selfie

10 of 17 – Question 6
When using Twitter, how many characters are you allowed in your tweet? Select the correct option:

a) 50
b) 140
c) 280

The correct answer is b) 280

11 of 17 – Question 7
Social news and entertainment website Buzzfeed receives 130 million unique site visits a month, but what percentage of these come from social shares alone? Select the correct option:

a) 25%
b) [bookmark: _Hlk52870398]50%
c) 75%

The correct answer is c) 75%


12 of 17 – When social media does not help situations
Did you know…

During the 2011 UK Riots the Government believed that social media actually made the riots worse. 

According to sources, they were, “Made worse both by televised images of police apparently watching people cause damage and loot at will, and by the ability of social media to bring together determined people to act collectively."

13 of 17 – Social media
Now we know a little bit more about social media, we need to think about how it affects our lives.

Please download the associated PDF and complete Task 1.

Remember to save your work.

It might also help you to watch the following video. Click here to learn more about the pros and cons of social media.

14 of 17 – The positive and negative effects of social media
So, what are the positive effects of social media?

The positive effects are:
· It helps to connect people all around the world
· It can help local and small businesses to gain exposure
· It helps you to share messages with a large group of people
· It can solve boredom

Here are some of the negative effects of social media:
· It can cause cyber bullying
· It allows people to “troll”
· It can lead to people socialising less in person
· It can be a major distraction


15 of 17 – Public Services using the Internet and social media
Public Services now use the Internet and social media to help them.

[bookmark: _GoBack]For example, the West Midlands Police Force set up their own social media accounts, including Twitter and Facebook, to help with their enquiries.

Think about how different Public Services use social media, and what the advantages might be for them when using it.

Revisit the PDF and complete Task 2.

Remember to save your work.

16 of 17 – Reasons why Public Services use social media
Here are some reasons you may have considered: 

· It helps them to engage with young people
· It helps them to interact with others outside of “office hours”
· It is cheap to use and offers a fresh perspective to saving money
· They can be contacted via social media if it isn’t an emergency

17 of 17 – End

Well done. You have completed this session on the Impact of the Growth of Information and Communications Technology.

In this session we have covered:
· The internet
· Accessing information
· Social media
· How do Public Services use social media?
· What are the benefits?

If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.

