
 

Responsibilities of citizens 
Instructions for use: Fill out using Acrobat Reader then save to your PC once completed.  

Task 1 
If at some point in your life you need to use the Public Services what do you think your responsibilities are 

when using them? 

1. 
 
 

2. 
 
 

3. 
 
 

4. 
 
 

 

Task 2 
What should the consequence be for people who ring 999 for unnecessary reasons? 

 
 
 
 
 
 
 
 

 

How can we stop people calling 999 if it isn’t an emergency? 

 
 
 
 
 
 
 
 

 

 

 

 



 

Task 3 
List 5 examples of discrimination people who work for the Public Services might receive.  

1. 
 
 

2. 
 
 

3. 
 
 

4. 
 
 

5. 
 
 

 

Task 4 
How can the paramedics be helped in these situations? 

 
 
 
 
 
 
 
 

 

If you are violent against a paramedic what should the consequence be? 
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