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Welcome to this session on quotation marks.

In this session we will be covering:
· Quotation marks
· Why should quotation marks be used?	
· Using single and double quotation marks
· Uses of quotation marks
2 of 12 – Quotation marks
Quotation marks can also be referred to as:
· Speech marks
· Inverted commas

Question marks can be single or double.

They always come in pairs – open quotation marks and close quotation marks.
3 of 12 – Why should quotation marks be used?
What is a quotation?
Quoting means repeating exactly what someone has said or written.

How should a quotation be presented?
Whenever you use a quotation you must use quotation marks. This is important as it shows the words are not your own (and will stop you being accused of plagiarising).
4 of 12 – Using single and double quotation marks
In the UK we normally enclose quoted matter between single quotation marks for example:
‘I'm going to the shop now,’ she said. (The quotation marks are at the beginning of the sentence and close just before ‘she said’.)

We normally only use double quotation marks for a quotation within a quotation:
 ‘Have you any idea’, he said, ‘what a “hypoallergenic substance” is?’ (The double quotation marks are around the words ‘hypoallergenic substance’.)

However, you will find examples of different usage of single and double quotation marks, even in the UK.

The important thing to be consistent with your use of single or double quotation marks throughout your writing.
5 of 12 – Uses of quotation marks
Quotation marks can be used to do the following:
· Quote phrases and sentences, for example, Albert Einstein once said, ‘The ideals which have always shone before me and filled me with the joy of living are goodness, beauty and truth.’ (The quotation starts after the word ‘said’.)
· Indicate direct speech for example, ‘I don't understand’, said Pat. (The quotation marks are around ‘I don’t understand’.)
· Indicate titles for example, ‘A Midsummer Night’s Dream’ by William Shakespeare. (The quotation marks are around the phrase ‘A Midsummer Night’s Dream’.)
6 of 12 – Uses of quotation marks
Download the accompanying PDF, Quotation Marks Usage Chart to see other uses of quotation marks.

Now watch the following video on how to use quotation marks:
How to use quotation marks
7 of 12 – Question 1
How are the quotation marks being used in this sentence?

‘The Raven’ is my favourite poem by Edgar Allen Poe. 
(The quotation marks are around the phrase ‘The Raven’.)
A. To quote a phrase
B. To indicate direct speech
C. To indicate a title

The answer is C, to indicate a title.
8 of 12 – Question 2
How are the quotation marks being used in this sentence?

Rashid yelled, “Let’s get going!” 
(The quotation marks are around the phrase ‘let’s get going’.)
A. To quote a phrase
B. To indicate direct speech
C. To indicate a title

The correct answer is B, to indicate direct speech.
9 of 12 – Question 3
What is wrong with the use of quotation marks in the sentence?

Peter said, ‘I wish it was the weekend.
(There is a comma after the phrase ‘Peter said’ and a single quotation mark before the word ‘I’.)
A. The open quotation mark is in the wrong place
B. The close quotation mark is missing
C. The comma should be inside the quotation marks

The correct answer is B, the close quotation mark is missing.
10 of 12 – Question 4
In the UK, when do we normally use double quotation marks?
A. To quote a phrase
B. To indicate direct speech
C. To indicate a quotation within a quotation

The correct answer is C, to indicate a quotation within a quotation. 
11 of 12 – Task
Download the accompanying PDF, Quotation marks task and complete the questions. 
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Well done. You have completed this session on quotation marks.

In this session we have covered:
· Quotation marks
· Why should quotation marks be used?
· Using single and double quotation marks
· Uses of quotation marks

If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.

