
Public Services Level 2 – How Public Services Meet the Needs of Society 

1 of 21 – Welcome
Welcome to this session on how Public Services Meet the Needs of Society.

In this session we will be covering:
· Education
· Health
· Criminal Justice
· Environment services
· Leisure
· Social Welfare

You will need a pair of headphones.

2 of 21 – The Public Services
Public Services have to meet the needs of us, as individuals, and of our society. 

Download the associated PDF and complete the following task: Task 1 - Describe how the Police, Fire Service and Ambulance Service have to meet the needs of individuals and society. 

Remember to save your work. 

3 of 21 – Education
Education is another part of Public Services. Every citizen in the UK has the right to education. Education allows us to learn new skills and values through learning subjects such as; Maths, English, Science, Art, Geography and History.

By getting an education it allows us to get qualifications and meet the needs for specific jobs within our society.

4 of 21 – Question 1
Which of the following subject areas:
· English
· Science
· Religious Education
· Physical Education
· Maths
· Design & Technology
· Health & Social Care
· 
Are beneficial to these Public Services?
· Police
· Prison Service
· Navy
· Paramedics
· Fire Service
· Border Force

Although there is no right or wrong answer to this, it will have highlighted to you the range of subjects needed for the roles within public services.

5 of 21 – Education
Visit the website and then answer the questions in the following sections: 11 Facts About Education Around the World

6 of 21 – Question 2
Read the following statement and decide whether it is true or false: 

According to figures released by UNESCO, as many as 61 million children, who were primary school age, were not enrolled in school in 2010. 

The answer is: True.

7 of 21 – Question 3
Read the following statement and decide whether it is true or false: 

Children who come from the wealthiest 20% of a population are four times more likely to be in school.

The answer is: True.

[bookmark: _heading=h.mosdfwd79h8i]8 of 21 – Question 4
Read the following statement and decide whether it is true or false: 

¼ of illiterate people in the world are women.
 
The answer is: False.

[bookmark: _heading=h.xdouv7925n0q][bookmark: _heading=h.bke6v2w885ca]9 of 21 – Question 5
Read the following statement and decide whether it is true or false: 

Boys are more likely to repeat year groups or grades, or even drop out of school altogether, in comparison to girls. 

The answer is: True.

10 of 21 – Question 6
Read the following statement and decide whether it is true or false: 

In South and West Asia there are approximately 13.5 million children who leave school without completing a primary education.

The answer is: True.

[bookmark: _heading=h.loccleqgmpbl]11 of 21 – Health
The National Health Service (NHS) plays a vital role in our lives. It allows all citizens of the UK to access free health care. There are some who believe this service is taken for granted as there are a lot of countries where you have to pay to be treated, for example in America, where healthcare costs rely on the insurance policies of patients.  

The NHS has been designed to meet the needs of society by treating a range of illnesses and diseases. By doing this it can help an individual maintain or improve their quality of life.

12 of 21 – Health
Watch the video to learn more about the NHS, there are some surprising statistics: What is the NHS?

Next, visit this website to learn more about the principles and values of the NHS: The NHS Constitution for England - GOV.UK

[bookmark: _heading=h.ujzluhqkjota]Revisit the associated PDF and complete the following task: Task 2 - Using the video and website link explain how the NHS meets the needs of society. 

Remember to save your work.

13 of 21 – Criminal Justice System
Criminal justice is the system of practices and institutions outlined by governments that are directed at upholding social control, deterring and mitigating crime, or sanctioning those who violate laws, by enforcing criminal penalties and rehabilitation efforts. 

It is important to have this in place to maintain law and order within society so that we follow the correct norms and values. However, it is important that if you do commit a crime you have the right to a lawyer and a fair trial.

Visit this website to learn more about The Criminal Justice System in the UK: The Criminal Justice System

[bookmark: _heading=h.b40rp7de3agn]14 of 21 – Question 7
Answer this question: How many police forces are there across England and Wales?
· 34
· 58
· 43
· 98

The correct answer is: 43

[bookmark: _heading=h.6f0bggwhi3v6]15 of 21 – Question 8
Answer this question: What sort of crimes are dealt with by the Magistrates’ courts? Select all that apply.
· Minor criminal damage
· Cases against people aged 10 to 17
· Motoring offences
· Being drunk and disorderly
· Making hoax phone calls

The correct answers are: Minor criminal damage, Motoring offences, and Being drunk and disorderly.

16 of 21 – Leisure Services
Leisure services are a part of the Public Sector which are there for citizens to use. 

They play a massive role in society as they allow people to stay active, entertained and to meet a number of other different needs. Having leisure services can meet people’s physical, psychological, and social needs. 

17 of 21 – Question 9
See if you can fill in the blanks using the following words: physically, lose weight, psychologically, alert, confidence, socially. 

Taking part in physical activity and sport can help people both blank and psychologically. It can help you physically as it can make you fitter, help you to blank and complete activities with less pain. It can also help you blank because it can help boost blank and make you more mentally blank Going to libraries and parks can also help you blank as it allows you to meet new people who share an interest with you.

The correct answer is:

Taking part in physical activity and sport can help people both physically and psychologically. It can help you physically as it can make you fitter, help you to lose weight and complete activities with less pain. It can also help you psychologically because it can help boost confidence and make you more mentally alert. Going to libraries and parks can also help you socially as it allows you to meet new people who share an interest with you.

18 of 21 – Social Welfare Services
Social welfare services are there to provide support to individuals, families, and society when needed. This support can sometimes be in the form of financial benefits. 

Explore the following website and make notes on the different types of support that are in place: Benefits

19 of 21 – Social Welfare Services
Revisit the associated PDF and complete the following task: Task 3 - Use the websites to carry out research to help you complete the table
· Disability Living Allowance
· Child Tax Credit
· State Pension
· Job Seeker’s Allowance 

Remember to save your work. 

20 of 21 – End
Well done. You have completed this session on How Public Services Meet the Needs of Society. 

In this session we have covered:
· Education
· Health
· Criminal Justice 
· Environmental Services
· Leisure
· Social Welfare

If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.


