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1 of 12 – Welcome
Welcome to this session for Health and Social Care Level 3.

In this session we will be covering:
1. Codes of conduct and the guidelines they provide to support those in the health and social care sector
2 of 12 – What are codes of practice?
Codes of practice, or codes of conduct, set the standard of behaviour that is expected of health and social care workers. They also guide professionals on their roles, rights and responsibilities.

Furthermore, they outline the behaviours and attitudes that are expected from the people who use the services and helps them to understand what support to expect too.
3 of 12 – Codes of conduct
Most health and social care staff will have codes of conduct to follow with standards that are specific to that area of social care or healthcare. However, they do tend to overlap as all health and social care professional are required the delivery of quality care to people.

You will now learn more about codes of conduct in the following three branches:
1. Codes of conduct for healthcare and social care workers
1. How the code supports workers and others
1. 7 principles of the code
Codes of conduct 1 of 3 – Codes of conduct for healthcare and social care workers
The code of conduct helps practitioners working in healthcare support work and social care workers for adults, to understand how to provide safe and compassionate care of a high standard.

This code will also inform the public who use these health and care services to understand exactly what they should expect from both of these practitioners.
Codes of conduct 2 of 3 – So who does the code refer to?
The code refers to the following people:
Healthcare Support Worker (including Assistant Practitioners) – these are people who are required to report to registered nurses or midwives
Social Care Worker – these are people that work both in an independent capacity, for example a personal assistant or residential care provider, or as a supported living, day support or domiciliary care worker. This code does not include social work assistants

It is important to note that healthcare support workers that are required to report to other healthcare professionals are not currently included.
Codes of conduct 3 of 3 – Codes of conduct – summary
You have now completed this section on the code of conduct for healthcare support workers and adult social care workers.

We have looked at:
1. What the purpose of the code is
1. Who the code refers to

We will now look at how the code supports care workers.
How the code supports 1 of 4 – Code supporting workers
The code of conduct is there to support both its health support workers and social care workers, as well as the people who use these services by creating clear standards.

For the workers the standards ensure that they can:
1. Be sure of the standards they are expected to meet
1. Understand whether they are working to these standards, so that they can change the way they are working
1. Identify any areas for professional development, can know the requirements of their role, behave correctly and do the right thing at all times

These standards are important to protect people who use health and care services and the public from harm.
How the code supports 2 of 4 – How the code supports workers and others
How does the code support people who use the services? 
The code additionally helps the public and those who use health and care services, so that they understand what standards to expect of their healthcare support workers and social care workers.

The code has also been created in order to give people who are using the service confidence that they will be treated with dignity, respect and compassion at all times.

So how does the code support employers?
The code supports employers by ensuring that they understand what standards to expect from their healthcare support workers and social care workers. If workers are found not to be working to these standards, it will help employers to identify them and support their training needs.
How the code supports 3 of 4 – Terms within the code
There are many terms used within the code that are important for professionals to understand. These are the terms that we currently use and their definition:

Dignity - this is for all areas of life and promotes the use of respect, privacy, autonomy (the right to self-governance) and self-worth

Respect - is to have a regard for someone’s feelings, wishes or rights

Compassion - this means providing dignity and comfort, taking time and having the patience to listen, give explanations and communication, demonstrating empathy, kindness and warmth, providing care that is centred around an individual’s needs, and involving people in decisions about their healthcare, care and support
How the code supports 4 of 4 – How the code supports workers and others – summary 
You have now completed this section on how the code supports workers and others.

We have looked at:
1. How the code supports both its health support workers and social care workers
1. How the code supports the people who use the services in health and social care
1. How the code supports employers
1. Terms used within the code and their definitions

We will now look at the seven principles of the code.
The 7 Principles 1 of 11 – 7 Principles of the code: 1
As a health support worker or an adult social care worker, there are 7 principles that must be adhered to. We will go over these in the following sections.

1. Be accountable by making sure you can answer for your actions or omissions:
1. You should be honest about what you can do, this means recognising both abilities and limitations. You should only carry out or manage tasks that are within your job description and for which you are competent
1. Behaviour should always promote your ability to work in a health and social care environment
1. You should always be able to justify and be accountable for your actions or your omissions
1. Ask your employer for guidance if you do not feel able to carry out any aspect of your work
1. Employers must be told if there are issues that could affect your work
1. Relationships should be strictly professional with other workers and your clients
1. All compromises to safety and care should be reported and if necessary use whistle blowing procedures to report any suspected wrongdoing
The 7 Principles 2 of 11 – 7 Principles of the code: 2
2. Promote and uphold the privacy, dignity, rights, health and wellbeing of people who use health 
and care services and their carers at all times:
1. Always act in the best interest of people who use health and care services and treat them with respect and compassion
1. Help people to be in control and to choose the healthcare, care and support they receive by putting their needs, goals and aspirations first
1. Always get valid consent before providing healthcare, care and support whilst respecting a person’s right to refuse
1. Always maintain privacy and dignity
1. Ensure you are aware of changes that may affect someone's needs or progress
1. Make sure that your actions do not harm - you must never abuse, neglect, harm or exploit those who use health and care services, their carers or your colleagues
1. Always take complaints seriously and respond to them through the agreed ways of working
The 7 Principles 3 of 11 – 7 Principles of the code: 3
3. Work in collaboration with your colleagues to ensure the delivery of high quality, safe and compassionate healthcare, care and support:
1. Understand how important your contribution is individually and the part you play in your team
1. Respect the other roles and expertise of your colleagues and other agencies  
1. Cooperate, be open and respect other colleagues, people who use the services, their families and carers
1. Honour your work commitments and agreements by being reliable, dependable and trustworthy
1. Actively encourage delivery of high quality healthcare, care and support
The 7 Principles 4 of 11 – 7 Principles of the code: 4
4. Communicate in an open and effective way to promote the health, safety and wellbeing of people who use health and care services and their carers:
1. Communicate with respect to people who use the services and carers by being accurate, effective, straightforward and confidential
1. Communicate with your colleagues about limitations or as appropriate
1. Explain and discuss care, support or procedures with the person and only go ahead if valid consent is given
1. Keep clear and accurate records of everything you provide. Report immediately to a senior member of staff if you have concerns about a person’s condition
The 7 Principles 5 of 11 – 7 Principles of the code: 5
5. Respect a person’s right to confidentiality:
1. All information about people who use health and care services and their carers should be kept confidential
1. The disclosure of information or discussion about people who use health and care services should be with their carers in accordance with legislation and agreed ways of working
1. Always discuss concerns or issues of disclosure with a senior member of staff
The 7 Principles 6 of 11 – 7 Principles of the code: 6
6. Strive to improve the quality of healthcare, care and support through continuing professional development:
1. Make sure you are up to date and compliant with all statutory and mandatory training
1. Ensure that you attend all professional development to achieve the competence required for your role
1. Carry out competence-based training and education that is in accordance with your agreed ways of working
1. Quality and safety of the care you provide should be improved with the help of your supervisor or mentor
1. Up to date records should be kept of your training and development 
1. You should contribute to the learning and development of others
The 7 Principles 7 of 11 – 7 Principles of the code: 7
7. Uphold and promote equality, diversity and inclusion  
1. Always respect the diversity of the people and the individuality of those who use health and care services, their carers and your colleagues
1. Do not discriminate or allow discrimination against people who use health and care services, their carers or your colleagues
1. Promote equal opportunities and inclusion for the people who use health and care services and their carers
1. Always report any concerns regarding equality, diversity and inclusion to a senior member of staff immediately
The 7 Principles 8 of 11 – Terms and definitions part 1
There are many terms used within the code that are important for professionals to understand. Read their definitions below:

Accountable is to be responsible for the decisions you make.

Agreed ways of working these are policies and procedures.

Best interests this is the Mental Capacity Act (2005) checklist of things to consider when deciding what’s in a person’s best interests.

Competence is about having knowledge, skills, attitudes and ability to practise safely and effectively without supervision.
The 7 Principles 9 of 11 – Terms and definitions part 2
There are many terms used within the code that are important for professionals to understand. Read their definitions below:

Mentor this is a work-based method of training where existing and experienced staff transfer their skills to learners at work.

Omission to leave out or exclude.

Valid consent for consent to be valid it must be given voluntarily by someone over 18, who is informed and has mental capacity.

Whistleblowing this is when a worker reports suspicion of wrongdoing at work. Officially this is called making a disclosure in the public interest and may also be referred to as escalating concerns. 
It is important for a professional to report it when they feel things are not right, if something is illegal or if anyone at work is neglecting their duties.
The 7 Principles 10 of 11 – Whistleblowing
Whistleblowing also includes reporting the following:
1. When someone’s health and safety is in danger
1. Damage to the environment
1. A criminal offence
1. A company is not obeying the law for example, not having the right insurance or covering up wrongdoing
The 7 Principles 11 of 11 – 7 principles of the code – summary 
Well done. You have now completed this section on the 7 principles of the code for healthcare support workers and adult social care workers.

We have looked at:
1. What the 7 principles mean for workers, colleagues, people who use health and care services and their carers
1. Terms used within the code and their definitions

Well done, you have completed all the branches on the codes of conduct. There will now be some quiz questions to test the knowledge you have gained in this session.
4 of 12 – Question 1
The code refers to healthcare support workers who are required to report to whom?

Choose all that apply:
1. Registered nurses
1. Healthcare professionals
1. Midwives

The correct answers are A and C, registered nurses and midwives.
5 of 12 – Question 2
The code refers to adult social care support workers who work in what capacity?

Choose all that apply:
1. Residential care provider
1. Domiciliary care worker
1. Supported living
1. Social work assistants

The correct answers are A, B and C, residential care providers, domiciliary care providers and supported living.
6 of 12 – Question 3
Using the following choice of words; high, compassionate care and safe, fill in the blanks in the sentence below about the code of conduct for healthcare support workers and adult social care workers:

The code of conduct helps practitioners that work in healthcare support work and social care workers, to understand how to provide blank and blank of a blank standard.

The correct sentence should read as follows:

The code of conduct helps practitioners that work in healthcare support work and social care workers, to understand how to provide safe and compassionate care of a high standard.
7 of 12 – Question 4
Using the following choice of words; inform and expect, fill in the blanks in the sentence below about the code of conduct for healthcare support workers and adult social care workers:

The code will blank the public who use these health and care services, to understand what they should blank from both of these practitioners.

The correct sentence should read as follows:

The code will inform the public who use these health and care services, to understand what they should expect from both of these practitioners.
8 of 12 – Question 5
Using the following choice of words; professional development, standards, behave correctly and requirements, fill in the blanks in the sentences below about the code of conduct for healthcare support workers and adult social care workers:

For the workers the standards ensure that they can be sure of the blank they are expected to meet whilst identifying any areas for blank. They will also understand the blank of the role and blank.

The correct sentences should read as follows:

For the workers the standards ensure that they can be sure of the standards they are expected to meet whilst identifying any areas for professional development. They will also understand the requirements of the role and behave correctly.
9 of 12 – Question 6
Match the following terms; respect, accountable and agreed ways of working, with the descriptions shown below:
1. Policies and procedures
1. To have a regard for someone’s feelings, wishes or rights
1. To be responsible for the decisions you make

The correct answers are:
Respect is to have a regard for someone’s feelings, wishes or rights.
Accountable means to be responsible for the decisions you make.
Agreed ways of working are policies and procedures.
10 of 12 – Question 7
Match the following terms; competence, mentor, omission and whistleblowing, with the descriptions shown below:
1. To leave out or exclude
1. This is when a worker reports suspicion of wrongdoing at work
1. Method of training with existing and experienced staff at work
1. Having knowledge, skills, attitudes and ability to work without supervision

The correct answers are:
Competence means having knowledge, skills, attitudes and ability to work without supervision.
Mentor means a method of training with existing and experienced staff at work.
Omission means to leave out or exclude.
Whistleblowing is when a worker reports suspicion of wrongdoing at work.
11 of 12 – End
Well done. You have completed this session for Health and Social Care level 3.

In this session we have covered:
1. Codes of conduct and the guidelines they provide to support those in the health and social care sector

If you have any questions about any of these topics, speak to your tutor for more help.


