
Public Services Level 2 – Safety Responsibilities of Employers
1 of 17 - Welcome
Welcome to this session on the safety responsibilities of employers.

In this session we will be covering:
· The different types of responsibilities that employers in the Public Services have
· Why it is important that employers in the Public Services have responsibilities 
· How employers maintain these responsibilities
· Safe working environment
· Whistleblowing

You will need a pair of headphones.
2 of 17 – Introduction
Employers have responsibilities to the people who work for them. If they do not take these responsibilities seriously, then it can have a bad effect on the services or on an individual.

What’s the difference between an employee and an employer?
· An employee is a person employed for wages or salary
· An employer is the person or company who employs others and pays them 
3 of 17 – Responsibilities of Public Service employers
Here are a few examples of the responsibilities that employers in the Public Services have:
· To provide safe working environments for all employees
· To provide adequate training
· To provide any necessary safety equipment or work wear
· To enable whistleblowing
4 of 17 – Question 1
Let’s see what you already know about responsibilities in the workplace.

Who has responsibility for health and safety at your place of work?

a) The client
b) Employers
c) Everyone at your place of work
The correct answer is c, Everyone at your place of work
5 of 17 – Question 2
What does a risk assessment tell you?

a) How to report accidents
b) Where the first aid box is
c) Identifies risks and hazards 

The correct answer is c, Identifies risks and hazards
6 of 17 – Question 3
What is the most important reason why all accidents at work should be investigated and recorded?

a) Prevent similar accidents in the future 
b) Comply with health and safety 
c) Something to do

The correct answer is a, Prevent similar accidents in the future
7 of 17 – Health and safety risks
All Public Services must produce completed risk assessments and regularly review their policies, as their jobs contain many risks.

Think about the duties of our Emergency Services. What health and safety risks might they face?
8 of 17 – Question 4
[bookmark: _Hlk52880964]Fill in the blanks to complete this statement using the following words: working, minimum, welfare
When working in Public Services it is important that employers provide their employees with a safe BLANK environment so they can do their job with BLANK risk. BLANK facilities would include clean drinking water at a Police Station. It would also include somewhere to rest and eat because Fire Fighters will work shifts that will include lengthy hours.
The correct answer is:
When working in Public Services it is important that employers provide their employees with a safe working environment so they can do their job with minimum risk. Welfare facilities would include clean drinking water at a Police Station. It would also include somewhere to rest and eat because Fire Fighters will work shifts that will include lengthy hours.
9 of 17 – Question 5
Fill in the blanks to complete this statement using the following words: premises, tanks, equipment, ambulances.
To make your workplace safe you must also make sure you maintain the BLANK and work BLANK. For example the BLANK that the Paramedics drive must be road-worthy or there could be a fatal accident. Another example could be BLANK used in the Army, if these are not safe then the Army would be liable. 
The correct answer is:
To make your workplace safe you must also make sure you maintain the premises and work equipment. For example the ambulances that the Paramedics drive must be road-worthy or there could be a fatal accident. Another example could be tanks used in the Army, if these are not safe then the Army would be liable. 
10 of 17 – Providing training
Employers must provide the correct and most up to date training to their employees.
Download the PDF and complete Task 1.  
Task 1: When working in Public Services, what training do you think you should have to take part in?
Remember to save your work.
11 of 17 – Providing training
Here are some suggestions for different types of training that you may have considered:
· Changing policies 
· Health and safety 
· Equality and diversity 
· Safeguarding 
· First aid
· ICT
· Human rights 
· Using specific equipment

12 of 17 – Question 6
Match the key terms with the correct definitions: 

	Key term
	Definitions

	Equality and Diversity
	A lifting and handling course to ensure heavy goods are lifted correctly

	Safeguarding 
	To help someone who is suffering from an illness or injury

	Health and Safety
	Useful to make sure the correct online systems are being used properly

	First Aid
	This will help to tackle discrimination and improve workplace cultures

	ICT
	This will allow you to understand how to protect children and vulnerable adults



The correct answers are:

	Key term
	Definitions

	Health and Safety
	A lifting and handling course to ensure heavy goods are lifted correctly

	First Aid
	To help someone who is suffering from an illness or injury

	ICT
	Useful to make sure the correct online systems are being used properly

	Equality and Diversity 
	This will help to tackle discrimination and improve workplace cultures

	Safeguarding 
	This will allow you to understand how to protect children and vulnerable adults



13 of 17 – Types of training
We already know that employers have the responsibility to provide training for their employees.
Revisit the interactive PDF and complete Task 2.  
Task 2: Can you think of some examples for why this training is needed and how it can be used in the Public Services?
Remember to save your work.
14 of 17 – Whistleblowing
Whistleblowing is where you report certain types of wrongdoing. The wrongdoings can include:

· Fraud 
· Health and safety issues that are putting people at risk of harm
· The company is breaking the law
· You believe someone is covering up a wrongdoing
It is important that the Public Service employer you work for enables you to do this to protect its workers and the public.
Visit this website to read more about what whistleblowing is and how you are protected if you do it:
Whistleblowing for employees 
15 of 17 – Examples of whistleblowing in services
Explore this website on the NHS’s whistleblowing policy and what it allows staff members to do:
Freedom to speak up: whistleblowing policy for the NHS
Take some notes because you may be questioned about this subject.
16 of 17 – Question 7
Indicate whether the following statements are true or false.
A whistleblower is protected by the law (true)
You’re protected by the law if it is a criminal offence (true)
You should be treated unfairly if you’re a whistleblower (false)
Personal grievances such as bullying are covered by the law (false)
You can raise your concern at any time (true) 
17 of 17 – End
Well done. You have completed this session on the safety responsibilities of employers.

In this session we have covered:
· The different types of responsibilities that employers in the Public Services have
· Why it is important that employers in the Public Services have responsibilities 
· How employers maintain these responsibilities
· Safe working environment
· Whistleblowing

If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.

