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1 of 2 - Welcome
Welcome to this session on health and safety in health and social care. 
In this session you will be exploring
· Introduction to health and safety
· Health and safety policies
· Health and safety responsibilities
· Introduction to health and safety legislation
· Personal protective equipment
2 of 2 – End
Well done, you have completed this session on health and safety in health and social care. 
You should now understand:
· Introduction to health and safety
· Health and safety policies
· Health and safety responsibilities
· Introduction to health and safety legislation
· Personal protective equipment
1 of 18 – Introduction to Health and Safety
Welcome to this section on health and safety in the workplace. 
In this session, we will be covering:
1. What health and safety is
1. The Health and Safety Executive (HSE)
1. Health and Safety Legislation
1. Why health and safety is important
1. Work-related ill health
1. Workplace injury
2 of 18 – What is health and safety?
Health and safety refers to:
“the regulations and procedures intended to prevent accident or injury in workplaces or public environments.”
(Oxford English Dictionary, 2015)
3 of 18 – Question 1
What do you already know about health and safety in the workplace? 

Read the following statement and decide whether it is true or false.

Health and safety laws apply to all businesses, including health and social care settings.

Answer:

True
4 of 18 – Question 2 
Now read the following statement and decide whether it is true or false. 
Employers are fully responsible for health and safety at work.
Answer:
False
5 of 18 – Question 3
Read the following statement and decide whether it is true or false. 
Health and safety laws are there to protect employees and the public from workplace dangers.
Answer:
True
6 of 18 – The Health and Safety Executive (HSE)
The Health and Safety Executive (HSE) is the UK government body responsible for enforcing health and safety at work legislation. 
The HSE website contains a wealth of information and guidance on maintaining health and safety at work, and detailed advice on complying with health and safety regulations.
Visit the HSE website and see if you can find out three ways the HSE enforces health and safety.
Click here to go to the HSE Website.
7 of 18 – Health and Safety Legislation
There are 9 main pieces of Health and Safety legislation.

1. Control of Substances Hazardous to Health Regulations
1. Fire Precautions Regulations  (Workplace)
1. Food Safety Act
1. Food Safety Regulations (General Food Hygiene)
1. Health and Safety at Work Act
1. Management of Health and Safety at Work Regulations
1. Manual Handling Operations Regulations
1. Reporting of Injuries, Diseases and Dangerous Occurrences Regulations
1. Workplace Regulations (Health, Safety and Welfare)
8 of 18 – Health and Safety Legislation
You don’t need to read all of the health and safety legislation, but you do need to know what your legal health and safety responsibilities are in the workplace.

Please download the associated PDF leaflet to help you answer the quiz questions on the following slides.
9 of 18 – Questions 4
Under health and safety law what equipment and facilities must an employer provide for their staff? 
Choose more than one out of the following:
1. Toilet
1. Telephone
1. Protective clothing
1. Food
1. Drinking water
1. Washing facilities
1. First-aid equipment
Answers:
The correct answers are toilet, protective clothing, drinking water, washing facilities and first-aid equipment.
10 of 18 – Question 5
An employee is concerned that inadequate health and safety precautions are putting them at risk in the workplace. Who would be an appropriate person to tell? 
Chose more than one out of the following:
1. Employer
1. Family member
1. Supervisor
1. Client
1. Health and safety representative
Answers:
The correct answers are employer, supervisor and Health and Safety representative.
11 of 18 – Question 6
Under health and safety law, what should your employer display so that you can easily read it?
1. Equality and diversity policy
1. Clock
1. Insurance certificate
1. Work rota
Answer:
Insurance certificate
12 of 18 – Question 7
As an employee whose health and safety are you responsible for? 
1. Your own health and safety 
1. Other people’s health and safety 
1. Your own and other people’s health and safety 
Answer:
Your own and other people’s health and safety
13 of 18 – Why is health and safety important?
Health and Safety plays an important role in preventing ill health, injury and death in the workplace. 
Do you know how many people were affected by ill health and injury in the workplace in 2015? 
To find out the answer, download the associated PDF file.
Watch this short video to find out more details about these statistics.
Click here to watch the video.
14 of 18 – Question 8
Which of the following industries do you think has the highest reported rates of work-related illness and injury? 
1. Health and social care industry
1. Agriculture, forestry and fishing industry
1. Arts and entertainment industry
1. Retail industry
Answer:
The health and social care industry has the highest reported rates of work-related illness.
The agriculture, forestry and fishing industry has the highest reported rates of work-related injury.
15 of 18 – Question 9 
Work related ill-health covers:
1. Common health conditions that can be caused or made worse by work
1. Long-term conditions that can be caused by previous work activity and where symptoms can appear after many years
Match the following examples of work-related illnesses to the type of condition.
Stress, cancer, skin disorders, hearing loss, asthma, sight loss, sprains and strains
Answers:
Common health conditions: stress, skin disorders, asthma, sprains and strains
Long-term health conditions: cancer, hearing loss, sight loss
16 of 18 – Workplace injury
The most common types of injury in all workplaces are:
1. Slips and trips
1. Injuries caused by manual handling
1. Falls from heights
In health and social care settings other common injuries include:
1. Violence, aggression or challenging behaviour from service users
1. Scalding and burning
1. Skin problems e.g. dermatitis
17 of 18 – Workplace injury
Click here to visit the HSE website and see the statistics for injury and illness in the health and social care sector:
Inexperienced workers are also more likely to injure themselves at work than experienced workers. That is why employers must give their employees health and safety training.
Remember, assessing risks and introducing health and safety precautions can reduce the risk of all of these types of injury. 
18 of 18 – End
Well done. You have completed this session on health and safety in the workplace. 
In this session, we have covered:
1. What health and safety is
1. The Health and Safety Executive
1. Health and safety Legislation
1. Why health and safety is important
1. Work-related ill health
1. Workplace injury
If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.
1 of 14 – Health and Safety Policies
Welcome to this section on health and safety policies.
In this session, we will be covering:
· Legal framework
· What a health and safety policy is
· Arrangements
· Examples of policies
· The importance of policies
· Benefits of a health and safety policy
2 of 14 – Legal framework
The Health and Safety at Work Act 1974 is the main piece of legislation covering health and safety. 
Other key pieces of legislation that sit alongside and support the Health and Safety at Work Act are: 
The Management of Health and Safety at Work Regulations emphasize what employers are required to achieve under the Health and Safety at Work Act. 
The Control of Substances Hazardous to Health Regulations (known as COSHH) require employers to control substances that can harm workers' health. 
The Manual Handling Regulations sets out requirements for manual handling and moving and handling of people. 
The Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (known as RIDDOR) sets out what injuries, diseases and accidents need to be reported to the Health and Safety Executive (HSE). 
The Food Safety Act 1990 requires organisations that serve food to make sure it is safe to eat and is labelled and presented correctly.

3 of 14 – Legal framework - continued
Employees who work directly for an individual or in a small organisation are less likely to have written policies and procedures.

This will mean they will need to use the legal framework as their guide and communicate well with their employer regarding health and safety.





4 of 14 – What is a health and safety policy?
A health and safety policy sets out an organisation’s general approach and commitment towards health and safety and the arrangements they have put in place for managing health and safety.
The policy usually includes:
· A Statement of Intent - a written policy statement which shows the organisation’s commitment to health and safety
· Organisation details - this section names those who will have responsibilities for health and safety matters in the organisation
· Arrangements - this section explains how the main hazards that have been identified in a risk assessment will be controlled
5 of 14 – Question 1
The arrangements section of a health and safety policy should include information on how the organisation is going to eliminate or reduce the risk of hazards in the workplace. 
Do you know the difference between a hazard and a risk? Decide which of the following definitions applies to each word.
1. The chance or likelihood that something could cause harm.
2. Something that could cause harm to people.
Answers:
Hazard: Something that could cause harm to people.
Risk: The chance or likelihood that something could cause harm.
6 of 14 – Arrangements
[bookmark: _Hlk32092389]Arrangements to reduce the risk of harm from hazards should include:
· Using signs to highlight risks
· Improved safety equipment such as guards
· Improved lighting
· Improved additional personal protective equipment including goggles, safety boots or high-visibility clothing
· Replacing hazardous chemicals with less harmful alternatives
· Anti-slip flooring
· Staff training
7 of 14 – Examples of policies
An organisation may have one general health and safety policy.
However, they will also have lots of individual policies that cover different parts of health and safety.
These may include:
· Moving and handling of people and objects
· What to do in the event of an emergency
· Personal hygiene
· Risk assessments
· Infection control
· Smoking at work
· Personal safety and lone working
· Display Screen Equipment (DSE) for people working with computers
· Fire safety
· Use of chemicals and waste disposal
· Food safety and hygiene
· Security measures and visitors
8 of 14 – Question 2
A care worker is supporting an elderly service user to have a bath.
Which of the following health and safety policies do they need to make sure they are following?
· Food safety
· Smoking at work
· Moving and handling of people and objects
Answer:
The correct answer is moving and handling of people and objects. The care worker must follow their organisation’s moving and handling of people and objects policy to make sure that they do not injure themselves or the service user.
9 of 14 – Question 2
A care worker has just finished helping a service user use the toilet and is about to prepare some sandwiches.

Which of the following health and safety policies do they need to make sure they are following?

· Infection control
· Security measures and visitors
· What to do in the event of an emergency

Answer:
The correct answer is infection control. 
The care worker needs to follow the infection control policy to stop the spread of infection. The policy will ensure that they use personal protective equipment (such as disposable apron and gloves) when assisting with toileting. This must be removed and disposed of safely and the care worker must wash their hands before preparing food. They may even put on a clean disposable apron before they do this.
10 of 14 – Question 4
A nursery worker smells smoke and sees flames coming from the kitchen.
Which of the following health and safety policies do they need to make sure they are following? 
Select all that apply.

· Emergency procedures
· Fire safety
· Display Screen Equipment (DSE) for people working with computers

Answer:
The nursery worker must follow the fire safety policy and the emergency procedures policy in order to raise the alarm and evacuate everyone safely.
11 of 14 – Why are policies important?
Health and social care workers have a duty of care towards the people who use the services as well as colleagues.

This includes an awareness of procedures and policies.

If a health and social care worker is not sure what to do in a situation, they can refer to their organisation’s policy for guidance.
12 of 14 – Question 5
A health and safety policy benefits both the employees and service users.
Match up the following benefits to either employees or service users.

· Are clear about the procedures for how they should promote health and safety.
· Are aware of their rights under the policy.
· Can identify the treatment that they should experience.
· Are aware of what to do if a health and safety risk is reported.
· Will be able to build effective relationships with health and social care workers because they have confidence in the systems being presented through the policy.
· Can refer to the policy to explain their actions to service users, colleagues and visitors.

Answers:

Employees: 
· Are clear about the procedures for how they should promote health and safety.
· Are aware of what to do if a health and safety risk is reported.
· Can refer to the policy to explain their actions to service users, colleagues and visitors.

Service users:
· Will be able to build effective relationships with health and social care workers because they have confidence in the systems being presented through the policy.
· Can identify the treatment that they should experience.
· Are aware of their rights under the policy.

13 of 14 – Task
Download the associated PDF and use the knowledge you have gained during this session to complete the task.
All the information you need to answer the questions are in this session.
Make sure you save your work!
14 of 14 – End
Well done, you have completed this session on health and safety policies.
In this session, we have looked at:
· Legal framework
· What a health and safety policy is
· Arrangements
· Examples of policies
· The importance of policies
· Benefits of a health and safety policy
If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.
1 of 14 – Health and Safety Responsibilities
Welcome to this session on health and safety responsibilities.
In this session, we will be covering:
· Legal responsibilities
· Employers’ responsibilities
· Employees’ responsibilities
· Training and information
· Tasks that require training or supervision
2 of 14 – Legal responsibilities
The main law governing health and safety at work in the United Kingdom is the:
Health and Safety at Work Act 1974
Under this Act both employers and employees have legal responsibilities.
· Employers have to ensure, so far as is reasonably practicable, the health and safety of all employees, service users and members of the public
· Employees must take care of their own health and safety and that of others who may be affected by their actions at work. They must also co-operate with employers and co-workers to ensure a safe working environment
Remember the workplace can include people’s homes, and your employer could also be the service user!
3 of 14 – Legal responsibilities - continued
Click here to watch a video conversation about health and safety between a personal assistant and a disabled service user in the home, who is also their employer.

You may wish to take notes.
4 of 14 – Employers’ responsibilities
Employers have an overall responsibility for health and safety in the workplace. 
This means:
· Taking the right precautions to reduce the risks of workplace dangers and provide a safe working environment for employees, service users and members of the public
· Consulting all employees, in good time, on health and safety matters
· Providing clear instructions, information and adequate training for employees
5 of 14 – Question 1
Workplaces where employees are involved in taking decisions about health and safety are safer and healthier.
Complete the sentences using the following missing words (you will not need to use all of them).
Missing words: safe, spot, unsafe, learning, help, feedback, research, employment, practical, commitment
Employees can blank their employer to improve health and safety by:
· Helping to blank workplace risks
· Making sure health and safety controls are blank
· Increasing their level of blank to working in a blank and healthy way
· Providing the employer with blank on the effectiveness of the health and safety arrangements and control measures
Answers:
Employees can help their employer to improve health and safety by:
· Helping to spot workplace risks
· Making sure health and safety controls are practical
· Increasing their level of commitment to working in a safe and healthy way
· Providing the employer with feedback on the effectiveness of the health and safety arrangements and control measures
6 of 14 – Employer and employee responsibilities
Download the associated PDF for a leaflet containing more information on employer and employee health and safety responsibilities.
Use this information to help you answer the quiz questions on the following slides.
7 of 14 – Question 2
Which of the following should be provided by the employer, free of charge, to their employees? 
You can choose more than one answer.
· Protective equipment
· Training
· Food
· Health checks
Answers:
The correct answers are protective equipment, training and health checks.
8 of 14 – Question 3
If an employee thinks they are in immediate danger what should they do first?
· Write down the hazard
· Tell a colleague
· Stop working and leave the area
Answer:
The correct answer is stop working and leave the area.
9 of 14 – Question 4
Who is responsible for displaying an up-to-date Employers’ Liability certificate in a visible place?

· The employer
· The employee
· Both the employer and the employee

Answer:
The correct answer is the employer.
10 of 14 – Question 5
All employees require health and safety training which covers:

· hazards and risks they may face
· measures in place to deal with those hazards and risks
· how to follow any emergency procedures
Some employees may have particular training needs.
Match the types of employee to their training needs.
Employees: new recruits, people changing jobs, young or inexperienced employees, health and safety representatives.

Training needs:
· Need basic induction training in how to work safely, including arrangements for first aid, fire and evacuation.
· Will require training that reflects their responsibilities.
· Are more vulnerable to accidents than older and more experienced workers so their training and supervision should be a priority.
· Need to know about any different health and safety implications in their new job.


Answers:
New recruits: Need basic induction training in how to work safely, including arrangements for first aid, fire and evacuation.

People changing jobs: Need to know about any different health and safety implications in their new job.

Young or inexperienced employees: Are more vulnerable to accidents than older and more experienced workers so their training and supervision should be a priority.

Health and safety representatives: Will require training that reflects their responsibilities.
11 of 14 – Tasks that require training or supervision
Some tasks relating to health and safety should not be carried out without special training. This is because they require specialist knowledge and skills and carrying out these tasks without training could cause harm to the employee or service user.

Can you think of an example?
You will be able to compare your answer with some examples on the next slide. 
12 of 14 – Tasks that require training or supervision - continued
Compare it to the examples below:
Tasks that should not be carried out without special training include those related to:

· Use of equipment
· Food handling
· Healthcare procedures
· Medication
· First aid
· Assisting and moving service users
13 of 14 – Task
Download the associated PDF and use the knowledge you have gained during this session to complete the task.
All the information you need to answer the questions are in this session.
Make sure you save your work!
14 of 14 – End
Well done, you have completed this session on health and safety responsibilities.
In this session, we have looked at:
· Legal responsibilities
· Employers’ responsibilities
· Employees’ responsibilities
· Training and information
· Tasks that require training or supervision
If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.
1 of 23 – Introduction to Health and Safety Legislation
Welcome to this session which will give you an introduction to health and safety legislation. In this session, we will be covering:
In this session, we will be covering:
· The need for health and safety legislation
· Key legislation
· Health and Safety at Work Act 1974
· Management of Health and Safety at Work Regulations 1999
· Control of Substances Hazardous to Health Regulations (COSHH) 2002
· Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) 1995
· Manual Handling Operations Regulations 1992
· Food Safety Act 1990
· Other health and safety legislation
2 of 23 – Why do we need health and safety legislation?
Imagine how different the world would be if we didn’t have any health and safety laws.
Why do you think we need health and safety laws?
Have a think.
3 of 23 – Why do we need health and safety legislation? - continued
Health and safety laws are needed to protect the health of employees and make sure that the environment in which they work is safe.

This helps to prevent injuries, illnesses and deaths from occurring as a result of unsafe practices.
4 of 23 – Key legislation
The main piece of health and safety legislation for all workplaces, including health and social care settings is the Health and Safety at Work Act 1974. 
There are also regulations and acts that cover specific aspects of health and safety. 
Today’s session will cover the regulations and acts listed here:
· Management of Health and Safety at Work Regulations 1999
· Control of Substances Hazardous to Health Regulations 2002
· Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995
· Manual Handling Operations Regulations 1992
· Food Safety Act 1990
5 of 23 – Health and Safety at Work Act 1974
Under the Health and Safety at Work Act employers have to ensure, so far as reasonably practicable, the health and safety of themselves and others who may be affected by what they do and do not do.  
It applies to all work activities and premises and everyone at work has responsibilities under it, including the self-employed. 
6 of 23 – Question 1
Under the law, employers and employees have their own responsibilities. 
Decide whether the following responsibilities apply to the employer or employee.
· A safe place of work
· Take care and not to injure themselves and others
· Not misuse or break any equipment, tools and health & safety equipment
· Safe working practices
· Safe equipment
· Co-operate with their employer with regards to health & safety
Answers:
Employers: 
· A safe place of work
· Safe working practices
· Safe equipment
Employees:
· Take care and not to injure themselves and others
· Not misuse or break any equipment, tools and health & safety equipment
· Co-operate with their employer with regards to health & safety
7 of 23 – Management of Health and Safety at Work Regulations 1999
The Management of Health and Safety at Work Regulations supports the Health and Safety at Work Act and applies to every work activity and workplace. It requires all risks to be assessed and, where necessary, controlled.
In addition, employers also need to:
· Make arrangements for implementing the health and safety measures identified as necessary by risk assessments
· Monitor and review those arrangements
· Appoint people with sufficient knowledge, skills, experience and training to help them to put in place these arrangements
· Set up emergency procedures and provide information about them to employees
· Provide clear information, supervision and training for employees
· Work together with any other employers from the same workplace, sharing information on the risks that other staff may be exposed to, e.g. cleaning, catering or maintenance contractors
· Take particular account of risks to new and expectant mothers
8 of 23 – Control of Substances Hazardous to Health Regulations (COSHH) 2002
The Control of Substances Hazardous to Health Regulations (COSHH) require employers to assess and prevent or control the risks to health from the use of any hazardous substances used in the workplace.
Hazardous substances include products containing chemicals as well as blood and bodily fluids. 
To find out what COSHH covers, click here and watch the short video:
9 of 23 – Question 2
Here is  a summary of what employees must do under these regulations.
Fill the gaps by using the missing words. You will not need to use all the words.
Missing words: hazardous, emergency, assess, fire, likely, tripping, control, trained, substances, measures, alarm, needed

Employees have a legal duty to:
· Blank the risks
· Decide what precautions are required
· Take steps to reduce or adequately control exposure to blank blank
· Ensure that blank blank are used and maintained
· Monitor exposure
· Carry out health surveillance of employees who have been or are blank to be exposed to hazardous substances
· Have in place blank procedures to deal with accidents or incidents
· Ensure that employees are properly informed, blank and supervised

Answers:

Employees have a legal duty to:
· Assess the risks
· Decide what precautions are required
· Take steps to reduce or adequately control exposure to hazardous substances
· Ensure that control measures are used and maintained
· Monitor exposure
· Carry out health surveillance of employees who have been or are likely to be exposed to hazardous substances
· Have in place emergency procedures to deal with accidents or incidents
· Ensure that employees are properly informed, trained and supervised
10 of 23 – Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) 1995
Under the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR), certain work-related accidents are reportable by law to the Health and Safety Executive.

The following must be reported:
· Death of any person
· A 'major injury' to any person at work
· Hospital treatment to any non-worker (such as a visitor or service user)
· An accident which results in an employee being unable to work for more than seven consecutive days
· Specified dangerous occurrences, e.g. building collapse
· Specified work-related diseases, e.g. asthma caused by work
11 of 23 – Manual Handling Operations Regulations 1992
These regulations require employers to minimise the health risks associated with manual handling, a term used to describe activities which involve lifting, carrying, moving, holding, pushing, lowering, pulling or restraining an object or person.

To find out more about the Manual Handling Operations Regulations click here and watch the video:
12 of 23 – Question 3
Using what you have learnt from the video can you identify whether the phrases below are either a employer or employee’s responsibility.
· Inform the employer if they identify any manual handling risks
· Co-operate with their employer on health and safety matters
· Reduce the risk of injury as far as is reasonable practicable
· Avoid the need for manual handling as far as is reasonably practicable
· Make proper use of equipment provided for their safety
· Follow appropriate systems of work laid down for their safety
Answers:
Employers have a legal duty to:
· Reduce the risk of injury as far as is reasonable practicable
· Avoid the need for manual handling as far as is reasonably practicable
Employees must:
· Inform the employer if they identify any manual handling risks
· Co-operate with their employer on health and safety matters
· Make proper use of equipment provided for their safety
· Follow appropriate systems of work laid down for their safety
13 of 23 – Food Safety Act 1990
The Food Safety Act 1990 provides the framework for all food legislation in Britain. 
This affects all health and social care settings that serve food such as care homes, nurseries, schools and day centres.
The main responsibilities for organisations under the Act are:
· To ensure they do not include anything in food, remove anything from food or treat food in any way which means it would be damaging to the health of people eating it
· To ensure that the food served is of the nature, substance or quality which consumers would expect
· To ensure that the food is labelled, advertised and presented in a way that is not false or misleading
14 of 23 – Other health and safety legislation
As well as the legislation we have already covered, the following also applies to all workplaces in the UK.
Workplace (Health, Safety and Welfare) Regulations 1992: Covers a wide range of basic health, safety and welfare issues such as ventilation, heating, lighting, workstations, seating and welfare facilities.
Health and Safety (Display Screen Equipment) Regulations 1992: Sets out requirements for work with Visual Display Units (VDUs) such as computer monitors.
Personal Protective Equipment at Work Regulations 1992: Requires employers to provide appropriate protective clothing and equipment for their employees.
Provision and Use of Work Equipment Regulations 1998: Requires that equipment provided for use at work, including machinery, is safe.
Health and Safety (First Aid) Regulations 1981: Covers requirements for  first aid.
The Health and Safety Information for Employees Regulations 1989: Requires employers to provide appropriate protective clothing and equipment for their employees.
Employers’ Liability (Compulsory Insurance) Act 1969: Requires employers to take out insurance against accidents and ill health to their employees.
Noise at Work Regulations 1989: Requires employers to take action to protect employees from hearing damage.
Electricity at Work Regulations 1989: Requires people in control ofelectrical systems to ensure  they are safe to use and maintained in a safe condition. 
Regulatory Reform (Fire Safety) Order 2005: Requires employers to ensure that adequate and appropriate fire safety measures are in place including a fire risk assessment, fire detection system, fire fighting equipment, staff training and fire drills.
15 of 23 – Question 4
Using the knowledge you have gained in this session, have a go at these quiz questions.
A care worker is assisting a disabled service user out of bed.
Which legislation applies to this situation?
· Manual Handling Operations Regulations
· Health and Safety (Display Screen Equipment) Regulations
· Health and Safety (First Aid) Regulations
Answer:
The care worker must follow the Manual Handling Operations Regulations in order to avoid injury to the service user or themselves.
16 of 23 – Question 5
A support worker is cleaning using bleach.
Which legislation applies to this situation?
· Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR)
· Control of Substances Hazardous to Health Regulations (COSHH)
· Noise at Work Regulations
Answer:
Under the Control of Substances Hazardous to Health Regulations bleach is identified as a hazardous substance, so the support worker must follow the correct guidelines for the use, storage and disposal of the bleach.
17 of 23 – Question 6
A teaching assistant is putting a plaster on a cut on a child’s finger.
Which legislation applies to this situation?
· Health and Safety (First Aid) Regulations
· Electricity at Work Regulations
· Noise at Work Regulations
Answer: 
The Health and Safety (First Aid) Regulations cover requirements for first aid, including the provision of a first aid kit (including plasters) and first aid training for the teaching assistant.
18 of 23 – Question 7
A healthcare assistant is not sure what their responsibilities are under health and safety law and wants to find out more.
Which legislation applies to this situation?
· Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR)
· Manual Handling Operations Regulations
· Health and Safety Information for Employees Regulations
Answer:
The Health and Safety Information for Employees Regulations requires employers to display a poster telling employees what they
need to know about health and safety. The healthcare assistant can read this poster to find out more information.
19 of 23 – Question 8
A nursery manager needs to carry out a risk assessment because an employee is pregnant.
Which legislation applies to this situation?
· Control of Substances Hazardous to Health Regulations (COSHH)
· Management of Health and Safety at Work Regulations
· Health and Safety (Display Screen Equipment) Regulations
Answer:
Under the Management of Health and Safety at Work Regulations the nursery manager is required to carry out risk assessments in the workplace, paying particular account of risks to expectant mothers.
20 of 23 – Question 9
A care worker is supporting an elderly service user to use the toilet.
Which legislation applies to this situation? You can choose more than one answer.
· Control of Substances Hazardous to Health Regulations (COSHH)
· Personal Protective Equipment at Work Regulations
· Manual Handling Operations Regulations
Answers:
Under the Personal Protective Equipment at Work Regulations the care worker will need to wear personal protective equipment such as disposable gloves and apron. 
This is to protect them from coming into contact with bodily fluids, in this case urine or faeces, which are identified as hazardous substances under the Control of Substances Hazardous to Health Regulations.
In order to assist the service user on and off the toilet, they will need to follow the Manual Handling Operations Regulations.
21 of 23 – Question 10
Before preparing the children’s morning snacks, a nursery worker makes sure her hair is tied back.
Which legislation applies to this situation?
· Noise at Work Regulations
· Food Safety Act
· Manual Handling Operations Regulations
Answer:
Under the Food Safety Act the nursery worker ties their hair back to make sure that she does not get any hair in the food. This would be damaging to the health of people eating the food, the children.
22 of 23 – Task
Download the associated PDF and use the knowledge you have gained during this session to complete the task.
All the information you need to answer the questions are in this session.
Make sure you save your work!
23 of 23 – End
Well done, you have completed this session giving an introduction to health and safety legislation.
In this session, we have covered:
· The need for health and safety legislation
· Key legislation
· Health and Safety at Work Act 1974
· Management of Health and Safety at Work Regulations 1999
· Control of Substances Hazardous to Health Regulations (COSHH) 2002
· Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) 1995
· Manual Handling Operations Regulations 1992
· Food Safety Act 1990
· Other health and safety legislation
If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.
1 of 13 – Personal Protective Equipment
Welcome to this session on Personal Protective Equipment (PPE).
In this session, we will be covering:
· What Personal Protective Equipment (PPE) is
· Legislation
· When to use PPE
· Hazards and types of PPE
· PPE signage
· PPE in health and social care settings
2 of 13 – What is Personal Protective Equipment (PPE)?
PPE is equipment that will protect the user against health or safety risks at work.  
It can include items such as:
· Safety helmets
· Gloves
· Aprons
· Eye protection
· High-visibility clothing
· Safety footwear
· Safety harnesses
3 of 13 – Legislation
The main pieces of legislation related to PPE are:

· Control of Substances Hazardous to Health Regulations
· The Health and Safety at Work Act
· Personal Protective Equipment at Work Regulations
4 of 13 – When should PPE be used?
PPE should be used after a risk assessment has taken place.
PPE should only be used as a last resort once all other controls have been eliminated.
Where there are risks to health and safety that cannot be controlled in other ways, employers have a legal responsibility to provide PPE free of charge to their employees.
PPE must be:
· Properly assessed before use to make sure it is fit for purpose
· Maintained and stored properly
· Provided with instructions on how to use it safely
· Used correctly by employees
5 of 13 – Question 1
Employers have a legal responsibility to Manual Handling Operations Regulations 1992
· Consider the different hazards in the workplace
· Identify the PPE that will provide adequate protection against them
Below are some possible hazards, the part of the body that could be affected, what PPE could be used to reduce the risk from the hazard? 
Choose from the following PPE’s: breathing apparatus, hard hat, disposable gloves, safety boots, goggles
1. Hazard is a chemical splash, your eyes are at risk.
2. Hazard is a risk of head bumping, your head is at risk.
3. Hazard is contact with bodily fluids, your hands are at risk.
4. Hazard is falling objects, your feet are at risk.
5. Hazard is dust in the air, your lungs are at risk.
Answers:
1. Goggles
2. Hard hat
3. Disposable gloves
4. Safety boots
5. Breathing apparatus
6 of 13 – Video - PPE in health and social care settings
Personal Protective Equipment (PPE) is often used in health and social care settings to protect the wearer from direct contact with splashes of blood and/or body fluids.
It is used to protect service users and employees, reducing the opportunities for spreading infections.
Click here to watch a video on using PPE.
You may wish to take notes.
There will then be a quiz to check your understanding.
7 of 13 – Question 2
What are the three most common forms of PPE in healthcare settings?
· Disposable gloves, safety footwear and disposable aprons
· Disposable aprons, disposable gloves and face protection
· Safety harness, safety helmet and face protection
Answer:
The correct answer is disposable aprons, disposable gloves and face protection.
8 of 13 – Question 3
Which three of the following situations are most likely to require the use of PPE?
· Cleaning up a spillage of blood
· Cleaning equipment
· Dispensing medication
· Helping a service user to dress
· Handling soiled items of clothing
Answers:
The correct answers are cleaning up a spillage of blood, cleaning equipment and handling soiled items of clothing.
9 of 13 – Question 4
Where should PPE be stored? You can choose more than one answer.

· In a clean, dry area
· In a store room
· Away from areas of possible contamination
· In the staff room
Answers:
The correct answers are in a clean, dry area and away from areas of possible contamination.
10 of 13 – Question 5
When should disposable gloves be changed? You can choose more than one answer.
· For each new task
· When working with a different service user
· Once a day
Answers:
The correct answers are for each new task and when working with a different service user.
11 of 13 – Question 6
When might face protection be needed?

· When doing a task that requires kneeling down
· When there is a risk of splashing to the face
· Whenever disposable gloves are also needed

Answer:

The correct answer is when there is a risk of splashing to the face.
12 of 13 – Question 7
What must take place before PPE is used?
· A cost analysis
· A risk assessment
· A written contract between the employer and the Health and Safety Executive (HSE)

Answer:
The correct answer is a risk assessment.
13 of 13 – End
Well done. You have completed this session on Personal Protective Equipment (PPE).
In this session, we have covered:
· What Personal Protective Equipment (PPE) is
· Legislation
· When to use PPE
· Hazards and types of PPE
· PPE signage
· PPE in health and social care settings
If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.

