
1 of 12 – Welcome
Welcome to this session on the rights of Public Service users and why they are important – your dignity.

In this session we will be covering:
· The rights of Public Service users and why they are important
· Your right to consent to treatment when using the NHS
· Why it is important for you to have your dignity maintained when using the Public Services

You will need a pair of headphones.

2 of 12 – Public Services
In life we may need to use the Public Services many times for different reasons. It is important that when we need these services that they are high quality services. 

For example, if you were to call the Paramedics in an emergency and they did not turn up until the next day this could be very dangerous and would be an example of poor quality service. 

Another example could be if you called the fire service and they did not turn up with the correct equipment with them, then lives could be in danger.

3 of 12 – The Data Protection Act (1998)
[bookmark: _GoBack]This act controls how your personal information is used by organisations, businesses or the government.
Everyone responsible for using data has to follow strict rules called “data protection principles”. They must make sure the information is:
· Used fairly and lawfully
· Used for limited, specifically stated purposes
· Used in a way that is adequate, relevant and not excessive
· Kept safe and secure
· Accurate
· Kept for no longer than is absolutely necessary
· Handled according to people’s data protection rights

4 of 12 – High quality services
Download the associated PDF and complete the following task: 

Task 1 - Using the website, conduct some research into the Data Protection Act and complete the questions on the PDF. Data Protection

5 of 12 – Question 1
There are some situations when organisations are allowed to withhold information. Can you identify them?

Select all that apply:
· The prevention, detection or investigation of a crime.
· National security or the armed forces.
· The assessment or collection of tax.

The answer is: Organisations are allowed to withhold information in all of those situations.

6 of 12 – Question 2
Indicate whether the following statements are true or false.
1. The Data Protection Act was bought into place in 1998.
2. A nurse keeping a patient’s personal address on a post it note on her computer is not a breach of confidentiality.
3. A nurse is allowed to disclose information to the police if they feel the public or individual is at serious risk.
4. The Data Protection Act 1998 gives you the right to find out what information is held about you on computer and some paper records. This right is known as the Right of Subject Access.

The answers: 1, 3 and 4 are true. The Data Protection Act was bought into place in 1998. A nurse is allowed to disclose information to the police if they feel the public or individual is at serious risk. The Data Protection Act 1998 gives you the right to find out what information is held about you on computer and some paper records. This right is known as the Right of Subject Access. 

Answer 2 was false: A nurse keeping a patient’s personal address on a post it note on her computer is not a breach of confidentiality.

[bookmark: _heading=h.mosdfwd79h8i]7 of 12 – Confidentiality when disclosing information
When receiving treatment, for example in a hospital, you have to give permission before you receive any type of medical treatment, test or examination. Clinicians will explain the situation and then it will be your choice whether you want to go ahead with the procedure. 

For consent to be valid, it must be voluntary and informed, and the person consenting must have the capacity to make the decision. It is your right as a person who uses the Public Services to refuse any treatment, however this is not always in your best interest.

8 of 12 – Ways of giving consent
There are a few ways of giving consent when you are receiving a Public Service of some kind, including:
· Verbal
· Giving your arm for blood to be taken
· Written consent 

Can you think of any examples for occasions when treatment may need to go ahead without gaining consent from the patient? Write your ideas down.

9 of 12 – When consent isn't needed
Some of the ideas you may have come up with:
· If a patient requires emergency treatment to save their life, but they're incapacitated
· If the patient immediately requires an additional emergency procedure during an operation
· Where an individual requires hospital treatment for a severe mental health condition, but self-harmed or attempted suicide while competent and is refusing treatment
· If someone has a severe mental health condition – such as schizophrenia, bipolar disorder or dementia 
· If an individual is severely ill and living in unhygienic conditions
· If an individual is a risk to public health

[bookmark: _heading=h.loccleqgmpbl]10 of 12 – Dignity when using the Public Services
When using Public Services you have the right to be treated with respect and dignity. However, there are, unfortunately, examples of times when this dignity and respect has not been maintained by service workers. 

Visit this website to read a real-world example: Daily Mail Online

11 of 12 – Dignity when using the Public Services
Define the term dignity. Then give an example of how you help to keep someone's dignity. 

Tip: Think about the Public Services such as the Police and NHS, and remember that they have to maintain people’s dignity. 

12 of 12 – End
Well done. You have completed this session on the rights of Public Service users and why they are important – your dignity. In this session we have covered:
· The rights of Public Service users and why they are important
· Your right to consent to treatment when using the NHS
· Why it is important for you to have your dignity maintained when using the Public Services

If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.


