
Public Services Level 3 – Social Responses to Government Policies
1 of 11 – Welcome
Government policies can have a huge effect on society from both an individual and an organisational point of view. Consequently, proposed government policies can have a variety of responses.

During this session we are going to look at some of those responses and consider the impact these responses have on the public services.

By the end of this session you will be able to:
· Outline a range of social responses to proposed government policies
· Identify how government actions can affect the public services
· Discuss examples of social responses
2 of 11 – Responding to a policy
When government policy is being created, there will be a consultation process. However, there may be some decisions made that the public are unhappy with, and want to voice their opinions about.

The list below shows several ways that an individual or an organisation can respond to a policy:
· Picketing
· Sit-ins
· Strikes
· Debates
· Letters to newspapers
· Terrorism
· Civil disobedience
· Demonstrations
· Meetings
3 of 11 – Definitions of social responses
In this session we will not be able to cover all the social responses, so we will concentrate on picketing, strikes and letters to newspapers. Terrorism, civil disobedience, demonstrations, and meetings will be covered in a separate session.

The following is a list of key terms and their definitions:

Picketing
Workers or groups of workers who protest outside a building to prevent other workers from going inside, especially when they have a disagreement with their employers.

Sit-ins
A peaceful way of demonstrating against an issue, by occupying a place and refusing to leave, causing great inconvenience and delay to the people trying to implement the decision.

Strikes
A work stoppage caused by the mass refusal of employees to work.

Civil Disobedience
A deliberate and planned breach of policy or law by an individual or group of people.

Demonstration
When a group of people march or stand together to show they disagree with or support something or someone.
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How much can you remember?

Match the following terms, picketing, strike and sit-in, to their definitions below:
1. Workers, or groups of workers, who protest outside a building to prevent other workers from going inside, especially when they have a disagreement with their employers
2. A peaceful way of demonstrating against an issue, by occupying a place and refusing to leave, causing great inconvenience and delay to the people trying to implement the decision
3. A work stoppage caused by the mass refusal of employees to work

The correct answers are shown below:
Picketing is where workers, or groups of workers, who protest outside a building to prevent other workers from going inside, especially when they have a disagreement with their employers.
A strike is a work stoppage caused by the mass refusal of employees to work.
A sit-in is a peaceful way of demonstrating against an issue, by occupying a place and refusing to leave, causing great inconvenience and delay to the people trying to implement the decision
5 of 11 – Question 2
Match the following terms, Demonstration and Civil Disobedience, with their definitions shown below:
1. A deliberate and planned breach of policy or law by an individual or group of people.
2. When a group of people march or stand together to show that they disagree with or support something or someone.

The correct answers are shown below:
A demonstration is when a group of people march or stand together to show that they disagree with or support something or someone.
Civil Disobedience is a deliberate and planned breach of policy or law by an individual or group of people.
6 of 11 – Picketing
Now you have an outline of what each social response is, let’s have a look at them in more detail.

One of the more famous strikes that involved mass picketing was the miners’ Strike between 1984-1985. The strike lasted for a year and it began when the National Coal Board announced on 6 March 1984 that they intended to cut the capacity of coal production and close 20 pits, with a loss of 20,000 jobs.

Watch the video below to get an overview of the miners’ strike and who was involved:
The miners’ strike – 1984

You will see that one of the mass picketing sites was at Orgreave, where picketers came from the surrounding areas to prevent the coal lorries leaving the pit. 

Watch the video below to get an idea of the scale of the event:
Orgreave
7 of 11 – Strikes in recent years
Strikes are generally used by Trade Unions to demonstrate dissatisfaction at a change in policy.

Strikes were prevalent in the 1970s when there was a strong Union presence in public sector organisations. However, striking is a social response that is still used today and can have an impact on the public service as they are required to respond to ensure that there is no disorder. They may even be required to complete the role of the public service that is on strike, for example, when the Fire Service went on strike and the Army were called in to attend incidents in their Green Goddesses (military fire engines).

See what you can find out about some of the more recent strikes. Make a note of your findings and where you found the information.

Begin by looking at:
· Postal Strike – 2009
· Southern Rail – 2016
· British Airways – 2016
· Teachers’ Strike – 2016

Think about why they were striking and what the impact was on the public services. 

Write your thoughts in Task One on the Social Responses (Public Services 11) INTERACTIVE PDF.
8 of 11 – Letters to newspapers
Writing letters to newspapers or posting online can also be used by members of the public to respond to government policies.

There are many government policies at present that the public are unhappy about and, if you were to look at the national newspapers, you would find examples of letters that have been written outlining this dissatisfaction.

Visit the website below to find out why it is believed that open letters are on the increase, and to see some examples of when they have been used:
Open Letters: Why are they on the increase?
9 of 11 – Task
Think about a policy that you are not happy about and that you feel will negatively affect the public services.

As you will see from the article below: “Letters to the editor and opinion pieces are very powerful advocacy tools. The editorial section of a newspaper is widely read by the public and is monitored by elected officials. In a letter to the editor or opinion piece, you can bring up information not addressed in a news article, and can create the impression of widespread support or opposition to an issue.”

Complete Task Two on your Social Responses (Public Services 11) INTERACTIVE PDF by using the information that you can access at the website below. Write an article to the editor of a local newspaper, outlining the reasons why the policy should not be introduced and the effect that it could have on the public services. When you have written the article, make sure you save it.
Write an Opinion Piece or a Letter to the Editor for Your Local Newspaper
10 of 11 – Additional research
In this session you have seen a few of the ways that society can respond to the proposed introduction of government policies and the effects they can have on the public services.

Although public services tend not to get involved in strikes and picketing, you will see that there have been instances where some of the public services have done so, due to funding cuts and changes in pay and conditions.

Using the websites below, have a look at the Fire Service and the Ambulance Service who have both been involved in strikes and see what happened:
Firefighters in England to stage 24-hour strike
Ambulance strike 'could lead to 999 delays'

Now, complete Task Three by writing your thoughts in the Social Responses (Public Services 11) INTERACTIVE PDF. Make sure you save your work!
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You have completed this session on social responses to government policies.

During this session you have looked at:
· Outlining a range of social responses to proposed government policies
· Identifying how government actions can affect the public services
· Examples of social responses

If you have any question about any of the topics in this session, speak to your tutor.
