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1 of 15 – Welcome
Welcome to this session on moving and handling 
In this session, we will be covering:
· What moving and handling is
· The importance of moving and handling
· Legislation
· Training
· Pre-handling assessment for people
· Pre-handling assessment for objects
· Safe lifting
· Good handling techniques
2 of 15 – What is moving and handling?
Moving and handling refers to transporting or supporting people or objects.
It can include:
· Carrying
· Pushing
· Pulling
· Putting down
· Moving by hand or bodily force
· Lifting
3 of 15 – Question 1
Incorrect manual handling is one of the most common causes of injury at work, including injuries to backs.
What percentage of all workplace injuries do you think are caused by back problems?

· A third
· A quarter
· A half
· Two thirds

Answer:

The correct answer is a third.



4 of 15 – Why is moving and handling important?
Poor moving and handling of people can lead to:
· Moving and handling accidents – which can injure both the person being moved and the employee
· Discomfort and a lack of dignity for the person being moved
5 of 15 – Legislation
There are several key pieces of legislation that relate to moving and handling which need to be considered in health and social care settings.
· Manual Handling Operations Regulations 1992
· Lifting Operations and Lifting Equipment Regulations 1998
· Provision and Use of Work Equipment Regulations 1998
· The Workplace (Health, Safety and Welfare) Regulations 1992
6 of 15 – Training
[bookmark: _Hlk32092389]A health and social care worker cannot carry out moving and handling of people or objects without special training. 
If the service users at their setting require specialist equipment, such as hoists, then workers will require specific training in how to safely use the equipment.
All moving and handling tasks must also have a risk assessment before the workers carry out the task.














7 of 15 – Pre-handling assessment for people
Before performing a task that involves moving people, a health and social care worker should do a pre-handling assessment.
The 5 stages of this pre-handling assessment can be remembered as PEACE:
P – person: Before moving a service user, the worker should consider:
· Individual’s needs, rights and wishes
· Individual’s weight, height and body shape
· Individual’s health conditions
· Whether movement is likely to increase pain
· Individual’s behaviour
· Other people present
· Individual’s clothing
E – environment: The worker should ask themselves:
· Can objects or furniture be moved?
· Is it a safe environment for moving?
· Is there enough space?
A – activity: The worker should ask themselves:
· Does the individual have to be moved?
· Can the individual assist?
· What lifting equipment can be used to assist?
C – care or support workers: The worker should ask themselves:
· Am I fit enough to perform the task?
· Do I have plenty of energy or am I tired?
· What experience do I have with the individual?
· Have I been trained to make the necessary move?  
· Do I know how to use the equipment confidently?
· Do I have a history of back trouble?
· Am I wearing the right clothing and footwear?
E – equipment: The worker should ask themselves:
· What equipment is available?
· Is it in good working order?
· Is it suitable for the task and environment?
· Is there anything else I need?


8 of 15 – Pre-handling assessment for objects
A pre-handling assessment should also be carried out for objects.
The 5 stages of this pre-handling assessment can be remembered as TILEE:
T – task: 
· What is the purpose of the task - do I definitely need to do it?
· Could the object or load stay where it is?
· Can I use lifting aids?
· How long will it take?
· Where will it start and end?
· Are there any obstructions that need moving?
I – individual: 
· Am I fit enough to do the task?
· Do I have plenty of energy or am I tired?
· Have I been trained to make the necessary move?
· Do I have experience of previously making this move?
· Do I know how to use the equipment confidently?
· Do I have a history of back trouble?
· Am I wearing the right clothing and footwear?
L – load:
· What is the size, shape, temperature, condition and nature of the load?
· Am I able to hold it firmly?
· Can I keep the load close to my body?
· Am I clear about where I am going from and to?
· Am I lifting from the floor?
E – environment:
· Is it safe to lift?
· Are there any distractions or obstructions that need removing?
· Is the lighting good enough?
· Is the temperature ok?
E – equipment:
· What equipment is available?
· Is it working properly?
· Is it suitable for the task and environment?
· Do I need anything else?

9 of 15 – Safe lifting
Health and safety regulations require health and social care workers to:
Avoid: the need for hazardous manual handling, so far as reasonably practicable
Assess: the risk of injury from any hazardous manual handling that can’t be avoided
Reduce: the risk of injury from hazardous manual handling so far is reasonably practicable
10 of 15 – Good handling techniques
· Think before lifting or handling
· Keep the load close to the waist
· Adopt a stable position
· Get a good hold
· Start with a good posture
· Avoid twisting the back or leaning sideways
· Keep the head up
· Move smoothly
· Don’t lift or handle more than can be easily managed
· Put down, then adjust
Click here to watch this video on how to safely lift, carry and put down a load.
11 of 15 – Question 2
What must be in place before moving and handling can be carried out by a health and social care worker?
You can choose more than one answer.

· Training in moving and handling
· A wheelchair
· A risk assessment
· A trolley

Answers:

The correct answers are training in moving and handling and a risk assessment.









12 of 15 – Question 3
Which of the following is not a manual handling activity?

· Pushing
· Pulling
· Jumping
· Lifting
· Carrying

Answer:

The correct answer is jumping.
13 of 15 – Question 4
At what height should a load be safely carried?
· Above the head
· At eye height
· At waist height
The correct answer is waist height.
14 of 15 – Question 7
What part of the body is most at risk from manual handling activites?
· Ears
· Back
· Eyes
· Teeth
Answer:
The correct answer is back.








15 of 15 – End
Well done. You have completed this session on moving and handling.
In this session, we have covered:
· What moving and handling is
· The importance of moving and handling
· Legislation
· Training
· Pre-handling assessment for people
· Pre-handling assessment for objects
· Safe lifting
· Good handling techniques
If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.












