
British Values – The Equality Act and Discrimination
1 of 18 – Welcome
Welcome to this session on the Equality Act 2010 and discrimination.
By the end of this session, you will:
a) Understand the purpose of the Equality Act 2010
b) Understand the main types of discrimination 
c) Know what the nine protected characteristics of the Equality Act 2010 are
d) Know the importance of challenging discrimination
 2 of 18 – What is the Equality Act 2010?
The Equality Act was created to bring together several pre-existing pieces of legislation that were designed to protect people from mistreatment. 
The purpose of the Equality Act is to ensure people are not discriminated against. It specifically protects against nine protected characteristics, which are things that all people will have some or all of. 
The Equality Act is key to upholding the British values of mutual tolerance and respect, as well as rule of law and individual liberty.
 3 of 18 – Protected characteristics
The Equality Act protects people from discrimination across a wide range of different areas known as protected characteristics. They are:
· Age – How old you are
· Disability – This can be a visible or invisible disability
· Gender reassignment – If you are transitioning, or intend to transition, from your sex as assigned at birth 
· Marriage or civil partnership – If you are married or in a civil partnership with someone
· Pregnancy and maternity – Women who are pregnant or have recently given birth
· Race – This includes your nationality, colour of your skin, ethnic background or national origins
· Religion or belief – This could be a specific religion or even the absence of a religious belief
· Sex – If you are a man or a woman
· Sexual orientation – Who you are attracted to or have relationships with
Learn more about the protected characteristics by watching this video: Protected characteristics - YouTube
 4 of 18 – Who does the Equality Act apply to?
The Equality Act is law that will apply in a wide variety of situations. Here are some of the most common. Remember, this is not a complete list.
Services – Places such as shops, hotels, museums, cinemas and restaurants must abide by the Equality Act when they serve you. This means, for example, that they cannot refuse to serve someone because they are gay, or keep you separate from other customers because you are Indian. There will be some cases where a service provider will treat you differently because of other laws, or for people’s comfort or protection. For example, a shop will not sell alcohol to people under 18, and a gym will not allow men to use the women’s changing rooms. 
Health services – Your local GP practice, the dentists, pharmacies and hospitals must abide by the Equality Act when they provide you with care. They cannot refuse to treat you, or treat you differently, based on the protected characteristics, unless there is a health-related reason to do so. For example, a doctor may offer different treatment to someone from a particular ethnic group because there have been clinical trials to suggest it works more effectively. 
[bookmark: _GoBack]Workplaces – You are protected by the Equality Act at work. This applies from an application for a job right through to when you choose to leave. For example, you cannot be fired because of your sexual orientation or refused a job because of your race. You also cannot be treated differently in your daily work, such as not letting female employees speak to the customers. There will be some tasks that will be covered by law that will apply differently to some people, such as younger people not being allowed to work so many hours as older people, or sell particular items. 
Public services – Local councils, transport, housing associations, the police and fire service are examples of public services who must abide by the Equality Act. They cannot refuse their services to people because of a protected characteristic. For example, the fire service cannot choose not to rescue someone from a car crash because of their race and a train operator cannot refuse someone to travel on it because they are pregnant. 
 5 of 18 – Different types of discrimination
There are many types of discrimination. If you are being discriminated against, it will often be in more than one way. 
Discrimination is illegal when you have been treated differently and less favourably. It is not illegal if the different treatment has not made you worse off in some way, or if there is a legal exception for the different treatment to have occurred, such as to abide by a different law.
The six most common types of discrimination are: 
· Direct discrimination – when a person is treated less favourably directly because of a protected characteristic
· Discrimination by association – when a person is discriminated against because of their connection or association with someone with a protected characteristic
· Discrimination by perception – when a person is discriminated against because they are perceived to possess a protected characteristic
· Indirect discrimination – when an individual is disadvantaged because of their protected characteristic compared to others who do not share the same characteristic
· Harassment – when an individual experiences unwanted conduct that is related to a relevant protected characteristic and the conduct has the purpose or effect of violating a person's dignity or creating an intimidating, hostile, degrading, humiliating or offensive environment
· Victimisation – when an individual is subjected to detrimental treatment because they have undertaken a protected act
 6 of 18 – Direct and indirect discrimination
Most discrimination is either direct or indirect. Use the [interaction] to explore the difference between the two.
Direct discrimination is when a person is treated less favourably directly because of a protected characteristic. Examples include:
· Not employing someone because they are pregnant
· Refusing service to someone because they are not of the same race as you
Indirect discrimination is when an individual is disadvantaged because of their protected characteristic compared to others who do not share the same characteristic. Although the situation looks like it is treating everyone equally, something about it is actually disadvantaging some people. Examples include:
· A company tells everyone they must work on a Saturday to qualify for a yearly bonus payment, but Jewish people who observe the Sabbath cannot do so as it is against their beliefs
· A local council offers benefits support workshops which are open to all, but are held in an upstairs room without step-free access, so people in wheelchairs cannot access them
To learn more about the difference between direct and indirect discrimination, watch this video.
https://www.youtube.com/watch?v=BdFw_i03V0A
7 of 18 – Discrimination by association or perception
There are two particular types of direct discrimination that you may come across. They are discrimination by association and discrimination by perception. 
Discrimination by association is when a person is discriminated against because of their connection or association with someone with a protected characteristic. An example would be if an individual was dismissed because they had to take leave to care for a disabled relative.
Discrimination by perception is when a person is discriminated against because they are perceived to possess a protected characteristic. An example would be an individual not getting a job role because the employer believes they are gay. It doesn’t matter if the person has the assumed characteristic or not; if they were discriminated against because someone believed they did then that is discrimination by perception.
8 of 18 – Harassment
Harassment is when an individual experiences unwanted conduct that is related to a relevant protected characteristic and the conduct has the purpose or effect of violating a person's dignity or creating an intimidating, hostile, degrading, humiliating or offensive environment. 
There are many examples of harassment, such as:
· A person being subject to verbal abuse because of their religious beliefs
· A woman being told they must wear low cut tops and high heels at work to impress male clients or they will lose their job
· Someone being threatened because of their ethnic background
· A person being referred to be an insulting nickname at work because they are gay
· Shop staff laughing at a customer in a shop because they are using crutches and can’t reach the item they want
9 of 18 – Victimisation
Victimisation is when an individual is subjected to detrimental treatment because they have undertaken a protected act. 
Examples of protected acts include making a claim or complaint of discrimination under the act, helping someone else to make a claim by giving evidence or information about discriminatory conduct, making an allegation that someone has breached the act or doing anything else in connection with the act such as requesting flexible working or reasonable adjustments.
Victimisation is illegal as it is essential to protect people who want to take action against discrimination. Often people who are the victims of discrimination will be afraid to speak out in case it makes their situation worse. It is important that they know that they are protected against that happening by law.
10 of 18 – Effects of discrimination
Discrimination can have many serious negative effects on the victim and their family. It can also have impacts on the workplace and the wider community. In many cases the person who is doing the discrimination will also experience negative effects. 
Any type of discrimination can affect how a person feels and can cause a lack of trust and confidence in their environment. This can lead to the individual experiencing the discrimination becoming isolated, and in extreme cases this could lead to the person having thoughts of suicide or self-harm.
There will also be implications for the individuals who part take in the discrimination. If they are in a workplace they may be disciplined, have their contract terminated or even receive a criminal conviction.
Remember, the Equality Act makes it illegal to discriminate against someone.
 11 of 18 – Challenging discrimination to encourage change
Everyone can play a part in reducing discrimination in their community. There are many ways you can do this, but the best and most effective way is often to challenge and report discrimination if you witness it. 
Challenging an individual will hopefully cause them to realise that their behaviour, intentional or otherwise, is not acceptable. This realisation is the first step to modifying their behaviour for the future.
It is important to make other people aware of what you have witnessed. You can tell a teacher or tutor in an education setting, or a supervisor if you witness discrimination at a place of work. You may be able to inform a manager in a place you are visiting too, such as if you were in a restaurant and saw a waiter discriminating against a customer. 
Discrimination is illegal, so if the case was particularly worrying and you didn’t know who else to tell you could speak to the police. 
 12 of 18 – The Equality Act 2010 and you
The Equality Act exists to protect everyone. It will already be protecting you in daily life; in education, at work, in healthcare, on public transport and in many more ways. You may not have all nine of the protected characteristics, but everyone has some of them. 
It is important to know how the Act protects you so that if you experience any discrimination against you, you will know that what is happening is wrong and can take steps to speak up against it.
You can read more about the Equality Act and the way it protects you here: https://www.citizensadvice.org.uk/law-and-courts/discrimination/about-discrimination/equality-act-2010-discrimination-and-your-rights/
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Indicate if the following statements are true or false.
· Direct discrimination is when someone is treated unfairly because of a protected characteristic, such as sex or race. 
· Someone not being offered a promotion because they're a woman when a less qualified man gets it instead is an example of direct discrimination. 
The correct answer is:
Both of these statements are TRUE.
15 of 18 – Question 2
Match the examples to the types of discrimination happening.
a) Direct discrimination
b) Discrimination by perception
c) Victimisation
d) Harassment

1. Being called names by your colleagues because you are fasting for Ramadan.
2. Not employing someone because they are of African origin.
3. An employer not promoting someone because they believe them to be gay.
4. Being prevented from receiving a pay rise because you are providing evidence for a colleague in an ongoing tribunal.
The correct answers are:
· Direct discrimination – Not employing someone because they are of African origin.
· Discrimination by perception – An employer not promoting someone because they believe them to be gay.
· Harassment – Being called names by your colleagues because you are fasting for Ramadan.
· Victimisation – Being prevented from receiving a pay rise because you are providing evidence for a colleague in an ongoing tribunal.
 16 of 18 – Question 3
Indicate if the following situations would be illegal because of the Equality Act.
a) A shop worker refuses to sell alcohol to someone who is 17 years old. 
b) A nurse refuses to treat any male patients. 
c) A business will not employ anyone who is gay. 
d) A bus driver will not let a woman on their bus because the woman has a newborn baby. 
The correct answers are;
· A shop worker refusing to sell alcohol to someone who is 17 years old is NOT ILLEGAL
· A nurse refusing to treat any male patients is ILLEGAL
· A business not employing anyone who is gay is ILLEGAL
· A bus driver not letting a woman on their bus because the woman has a newborn baby is ILLEGAL
17 of 18 – Question 4
What should you do if you witness discrimination?
Choose all that apply. 
a) Speak to the person who was discriminating, if you feel you can
b) Shout at the person who was discriminating, so they know they were wrong
c) Tell someone in authority, such as a manager, teacher or the police
d) Ignore the discrimination in case you are discriminated against too
The correct answers are:
· Speak to the person who was discriminating, if you feel you can
· Tell someone in authority, such as a manager, teacher or the police

18 of 18 - End
Well done. You have completed this session on the Equality Act 2010 and discrimination.
You should now:
· Understand the purpose of the Equality Act 2010
· Know what the nine protected characteristics of the Equality Act 2010 are
· Understand the main types of discrimination 
· Know the importance of challenging discrimination
If you have any questions about anything covered in this session, speak to your tutor for more help.


