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1 of 20 – Welcome
Welcome to this session on discrimination.

In this session we will be covering:
· What is discrimination?
· Protected characteristics
· Types of discrimination
· Exceptions

You will need a pair of headphones.

2 of 20 - Discrimination
Discrimination – what is it?

Discrimination is treating a person, or particular group of people, differently from the way in which you treat other people, because of a particular characteristic such as skin colour, gender and race.

It is against the law in the UK to discriminate against anyone based on nine ‘protected characteristics’.

3 of 20 – Equality Act 2010
You are legally protected from discrimination by the Equality Act 2010.

Visit the website to learn more:
Equality Act 2010

You are also protected from discrimination if:
· You are associated with someone who has a protected characteristic, e.g. a family member or friend
· You have complained about discrimination or supported someone who has

4 of 20 – Protected Characteristics
There are nine characteristics that cannot be discriminated against in the UK. These are:
· Age
· Being or becoming a transsexual person
· Being married or in a civil partnership
· Being pregnant or on maternity leave
· Disability
· Race, including colour, nationality, ethnicity, or origin
· Religion, belief, or lack of religion/belief
· Sex (gender)
· Sexual orientation

5 of 20 – Discrimination examples
There are many examples of discrimination and some could include the following.

Race – This would mean not giving someone a job because of their skin colour, even though they are qualified and experienced.

Gender – This might be when an employer offers a lower wage to a woman doing similar work as a man. 

Disability – This could involve name calling, inappropriate jokes, and comments directed towards a person because they have a disability.

Anti-discrimination policies look to protect people with these, and other, characteristics so everyone can have the same opportunities – or rather, be treated equally.

6 of 20 – Protection
You are protected from discrimination:
· At work
· In education
· As a consumer
· When using public services
· When buying or renting a property
· As a member or guest of a private club or association

It is illegal for anyone to discriminate against an individual or group of people in any of the above settings in the UK. If someone thinks they have been unfairly treated, then they can make a claim in a court or tribunal.

7 of 20 – Types of Discrimination
Discrimination can come in any of the following forms:
· Direct discrimination
· Indirect discrimination
· Harassment
· Victimisation

[bookmark: _heading=h.mosdfwd79h8i]8 of 20 – Different Types of Discrimination
Watch this short video which explains the different types of discrimination. Take some notes because you may be asked questions about this topic.

[bookmark: _heading=h.xdouv7925n0q][bookmark: _heading=h.bke6v2w885ca]Workplace Discrimination: Protected Characteristics

9 of 20 – Question 1
Match these key terms: Indirect Discrimination, Direct Discrimination, Harassment, Victimisation to the following definitions:
· Putting rules in place that put a person with protected characteristics at an unfair disadvantage
· Unwanted behaviour linked to a protected characteristic that violates someone’s dignity or creates an offensive environment for them
· Treating someone unfairly because they have complained about discrimination or harassment
· Treating someone with a protected characteristic less favourably than others

The answers are as follows:
Indirect Discrimination – Putting rules in place that put a person with protected characteristics at an unfair disadvantage
Harassment – Unwanted behaviour linked to a protected characteristic that violates someone’s dignity or creates an offensive environment for them
Victimisation – Treating someone unfairly because they have complained about discrimination or harassment
[bookmark: _heading=h.ou6umywuf6z2]Direct Discrimination – Treating someone with a protected characteristic less favourably than others

10 of 20 – Discrimination at Work
The law protects you against discrimination at work, which includes:
· Dismissal
· Employment terms and conditions
· Pay and benefits
· Promotion and transfer opportunities
· Training
· Recruitment
· Redundancy

An employer must treat all employees fairly and equally. Similarly, employees must treat their colleagues fairly and equally.  

[bookmark: _heading=h.loccleqgmpbl]11 of 20 – Exceptions to Discrimination
In certain circumstances, employers and service providers can make exceptions to the Equality Act and positively discriminate (which means they favour one group over another). 

The rules allowing this are very strict but here are a few examples of the exceptions:
· Female attendants in the female changing rooms at a local swimming pool
· A Roman Catholic school restricting applications for admission of pupils to Catholics only
· Private clubs or associations for people of particular age groups or ages, for example, clubs for 'under 20s' and 'pensioners’ clubs'

[bookmark: _heading=h.a6nltyud1x92]12 of 20 – It’s not OK
Watch this short video to learn more about when discrimination is not OK. Take some notes because you may be asked questions about this topic: It's not OK

[bookmark: _heading=h.ujzluhqkjota]13 of 20 – Question 2
Answer this question.

A youth club has different opening times for the local Asian and black communities. This is a deliberate policy by the youth club to avoid any trouble between the two communities.

Is this racial segregation?

The answer is yes, this is racial segregation, if it is deliberate, it is always considered to be less favourable treatment. You can challenge racial segregation under the Equality Act as it is direct discrimination.

[bookmark: _heading=h.b40rp7de3agn]14 of 20 – Question 3
Answer this question.

A couple with an Irish Traveller background wants to have their wedding at a local hotel, but the manager tells them the hotel is fully booked for the next few months. The manager then tells another couple, who are not Irish Travellers, that the hotel is free for their wedding two weeks from now.

Is this discrimination against the Irish Travellers?

The answer is yes, to show direct discrimination, you need to compare your treatment with the treatment of someone else that does not have the same protected characteristic as you. If the comparison shows up differences, then this is discrimination.
[bookmark: _heading=h.6f0bggwhi3v6]15 of 20 – Question 4
Answer this question.

A heterosexual (straight) man has moved into a new city and is looking for a place to live. He goes to an estate agents to rent a flat. The estate agent refuses to let the man a flat because he thinks that the man is gay. 

Is this discrimination?

[bookmark: _heading=h.me9s6cyegkqo]The answer is yes, if someone treats you differently because of who they think you are or might be, it is direct discrimination.

16 of 20 – Question 5
Answer this question.

An employer disciplines a worker because they have to take time off to care for their disabled child. The employer has not disciplined other workers who have had similar amounts of time off work.
 
Is this direct discrimination by association, because of the protected characteristic of disability?

The answer is yes, it is also direct discrimination if someone treats you differently because of someone you’re with or someone you know. This could relate to a parent, child, partner or friend.

[bookmark: _heading=h.1a0novpn7ia]17 of 20 – Question 6
Answer this question.

Your GP practice only provides free flu jabs to people over 65. This is because older people are more vulnerable to the flu and are more likely to be seriously ill if they get the virus. 

Is this discrimination against younger people?

The answer is no, sometimes it is not direct discrimination if someone treats you differently because of age. The law says it is possible to justify direct age discrimination if there is a good enough reason for it.
[bookmark: _heading=h.jkr3qvbqhudr] 
18 of 20 – Discrimination and the Public Services
Just as other employers cannot discriminate against anyone based on the nine protected characteristics, neither can the public services.

The Police, Fire and Rescue Services, and the Ambulance Service all have to operate within the law and have to offer equal opportunities for all their employees.

Additionally, the public services have a duty to offer equal service to everyone. This means they cannot discriminate about who gets a good service from them based on skin colour, gender, ability, or any other characteristic.

[bookmark: _heading=h.u6e9mcgfsoxa][bookmark: _heading=h.gxbgvr4ffzau]19 of 20 – Public Services Cases
Read these case studies of discrimination in the UK. You may wish to take some notes to help you understand about discrimination in the public services.

Here is an example of the London Metropolitan Police being found guilty of discrimination against their own employees: Black police officer wins her discrimination case against Metropolitan Police

And a case of sex discrimination against two female scientists who worked at the Agri-Food and Biosciences Institute, a public body in Northern Ireland: Sex discrimination: AFBI pays £47,500 to settle women's cases

20 of 20 – End
Well done. You have completed this session on discrimination.

In this session we have covered:
· What is discrimination?
· Protected characteristics
· Types of discrimination
· Exceptions

If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.



