
British Values – Resolving Problems
1 of 17 – Welcome
Welcome to this session on resolving problems.
By the end of this session, you will:
· Know what to do if you are the subject of discrimination or harassment
· Understand how to report crime if you witness it
· Know what activism is and what it can be used for
· Understand the importance of respectful disagreement
 2 of 17 – Encountering problems
British values underpin daily life in Britain, and when everyone follows them we can all enjoy productive, happy lives. However, you may come across situations where you encounter people who are not following the British values and it is causing problems for you or someone you know. 
Other times you may come across people who are saying or doing things that you disagree with, because you believe them to be wrong or harmful. 
This session covers some of the things you can do to tackle the problems that may arise in such situations, through methods such as reaching out to charities or government bodies, or through peaceful and productive activism. 
 3 of 17 – Breaches of the law
You may encounter people who are breaking the law. It may be that you witness a serious crime taking place, such as a theft or an assault, or you may know of something happening locally that you think is illegal, such as antisocial behaviour or sale of stolen goods. 
If you know of or suspect illegal activity you can always contact the police. In an emergency you can call 999, however if the situation is not an emergency you should get in touch with them in other ways. You can:
· Go to a police station and report crime in person
· Use the national police website https://www.police.uk/pu/contact-the-police/report-a-crime-incident  
· Contact Crimestoppers on 0800 555 111 or via their website http://crimestoppers-uk.org 
· Call the police’s non-emergency number 101
 4 of 17 – Legal issues with people or organisations
Sometimes you may feel that you have been treated badly, such as a business not providing you with a service or goods that you were promised or being harmed in an incident that was not your fault. 
In the first instance, you should try and settle the matter by discussing it with the person or organisation who you believe to be at fault. You can do this by writing them a letter or arranging a meeting to speak with them in person.
If this does not work, you can:
· Contact the Citizen’s Advice Bureau for help 
· Speak to a lawyer or solicitor for advice
· Take the other party to court, with or without legal help
You can read more about settling a dispute with someone here: https://www.advicenow.org.uk/guides/sort-out-your-legal-problem-or-instead-going-court 
 5 of 17 – Problems with your elected representatives
Democracy in the UK works by everyone having a vote to choose someone in an election who will represent their views in local or national government. However, sometimes you may feel that this elected representative is not representing you in the way you wish to be represented. 
You can look up your MP using this website: https://www.theyworkforyou.com/ Here you can see a record of how they have voted on various topics. This is how they currently represent you and your views in national government. 
If you disagree with their choices in parliamentary votes, or anything else they have said or done whilst in public office, you can:
· Write to them, explaining how you would like them to act differently and why
· Arrange to speak to them at an in-person “surgery” by contacting their office
· Vote for someone else in the next election
 6 of 17 – If you believe the law is wrong
Our society is built around the idea that the law must always be followed. But what do you do if you believe the law is wrong? 
Throughout history, laws have been changed or removed completely when society has realised that they are no longer compatible with the other ideals by which we live. For example, it used to be illegal for people to own slaves, for two people of the same sex to get married and for a woman to own anything of her own if she was married. All of these laws have since been abolished or changed. 
It stands to reason, then, that there will be laws we abide by today that will be changed or removed in the future. If you disagree with a law that exists at the moment, you can:
· Write to your MP to ask or lobby for the change to be made
· Create a petition to parliament to ask for the change to be made 
· Search for charities or organisations who are already working towards that change and contact them
· Take part in peaceful activism to raise awareness for your ideas
7 of 17 – Activism
Activism is the use of campaigning to bring about social or political change. There are many ways that activists can do this, including:
· Organising or attending protest marches
· Sending letters to politicians or organisations
· Creating or signing petitions
· Distributing flyers and leaflets
· Speaking to the public to raise awareness
However you campaign, you must always remember to ensure your activities are legal and safe.
Youth activism, when young people become agents for change, has long been an important part of bringing about change in society and law. Sometimes this is through vocal individuals, such as Greta Thunberg. Other times it is through the power of lots of young people working together. 
Watch this video to see examples of young people campaigning for change through activism. https://youtu.be/6NaqdvSphaU 
8 of 17 – Experiencing discrimination
You have a right not to be discriminated against. The Equality Act, passed in 2010, clarifies your legal protections from harassment and your right to equal treatment.
If you have been treated unfairly there are various things you can do to challenge it. 
Start by identifying who you need to speak to in order to make a complaint. For example:
· In a school or college, this will be your teacher, senior management or safeguarding team
· In a workplace, this will be your manager, union or HR department
· In a place you are a customer, this will be the manager or customer services department
· In a healthcare setting, you can ask to see their complaints policy to know who to contact
Once you know who to speak to, you can send your complaint to them. This can be written down or you could speak to them in person. Explain what happened and when and be clear about what you believe the discrimination to be. It can help to be specific about what you would like to happen to make the situation better in the future, such as wanting an apology or wanting to see their procedures changed. 
If you are unhappy with the response you get to your complaint you may need to escalate it, which means taking it to more senior people. Visit this website to learn more about how to take action against discrimination. 
Taking action about discrimination - Citizens Advice


9 of 17 – Support for LGBT+ individuals
If you or someone you know identifies as LGBT+ you may have experienced harassment, violence or discrimination because of it. There is plenty of help and support out there for LGBT+ communities, so it is important that if you experience any negative attention, you reach out and do not suffer alone. 
Here are some places you can go for help.
· Stonewall UK are a charity who champion and support the LGBT+ community in the UK. You can find help and advice from them on their website. www.stonewall.org.uk/ 
· Galop are a charity who support LGBT+ people who have experienced abuse or violence. Their website is here: https://galop.org.uk  
· Schools and colleges will also offer support for LGBT+ students. Speak to your student support or safeguarding team to find out who to speak to. 
10 of 17 – Breaches of human rights
The Human Rights Act protects the human rights of UK citizens. This covers many things, from the right to life to a right to a fair trial.
If you feel that your human rights have not been observed in some way, then you may wish to do something about it. There is no one process for doing this, as there are many different rights protected under the Act and many different circumstances you may be in. 
The Act protects you from mistreatment from public bodies and organisations carrying out public functions. This includes government departments, local authorities, NHS providers, police, schools and courts, as well as charities and private organisations who provide utilities, housing associations or care homes.
You may be able to resolve the issue through discussion with the person or organisation who has mistreated you. If not, you may have the option to take legal action. Visit this website to learn more about how to take action against a breach of your human rights. https://www.equalityhumanrights.com/en/human-rights/exercising-your-human-rights 
 11 of 17 – Respectful disagreement
Whether you are writing to an MP, speaking to a teacher or debating with your friends, it is important to know how to disagree with them without being disrespectful. You have the freedom to believe whatever you wish, however you have to remember that other people do too. You will often find that your arguments are more persuasive if you can remain calm, neutral and avoid getting emotional or bringing personal or unrelated issues into the discussion.
To disagree with someone respectfully, you should try and be empathic to the other person and always avoid shouting, antagonising the other person or trying to cause them physical or emotional harm. 
By being respectful, you are entitled to hold and voice your opinion. If you harass, attack or otherwise harm someone for their views, values and beliefs, that is illegal and you could face criminal charges or even imprisonment.
 12 of 17 – Other problems
This session has covered a range of problems that you may encounter when British values are not being followed, but they are by no means the only ones. If you find yourself in a different troubling situation, remember that you are not alone. There will always be someone to help you, so do not suffer in silence. 
If you don’t know who to speak to about your problem, here are some suggestions:
· Teachers, student support or safeguarding team
· Citizens Advice Bureau
· Police through non-emergency contacts
· The Samaritans https://www.samaritans.org/ 
Remember, you have a right to be heard and a right to be happy and healthy. That is what British values are all about.
13 of 17 – Question 1
If you disagree with a law and want it to be changed, what can you do about it?
Choose all that apply.
a) Write to your MP to ask or lobby for the change to be made
b) Create a petition to parliament to ask for the change to be made 
c) Ignore the law because it does not align with your beliefs
d) Take part in peaceful activism to raise awareness for your ideas
The correct answers are:
· Write to your MP to ask or lobby for the change to be made
· Create a petition to parliament to ask for the change to be made 
· Take part in peaceful activism to raise awareness for your ideas
 14 of 17 – Question 2
Indicate if the following statement is true or false.
If someone has behaved poorly towards you and done something illegal, you must take them to court.
The correct answer is:
FALSE
The first thing you should do if someone has behaved poorly towards you is to talk to them and try and resolve the matter between you. If that doesn’t work you may take them to court if you wish, but you have no obligation to.
15 of 17 – Question 3 
If you disagree with the actions your MP takes, what can you do?
Choose all that apply.
a) Write to them, explaining how you would like them to act differently and why
b) Arrange to speak to them at an in-person “surgery” by contacting their office
c) Write to the prime minister to ask for them to be removed from their position
d) Vote for someone else in the next election
The correct answers are:
· Write to them, explaining how you would like them to act differently and why
· Arrange to speak to them at an in-person “surgery” by contacting their office
· Vote for someone else in the next election
 16 of 17 – Question 4
The Human Rights Act always protects you from mistreatment from…?
Choose all that apply.
a) Public bodies
b) Organisations carrying out public functions
c) Private individuals
d) Administrative organisations
e) Charities who work with animals
The correct answers are:
The Act protects you from mistreatment from public bodies and organisations carrying out public functions. 
17 of 17 - End
Well done. You have completed this session on resolving problems.
You should now:
· Know what to do if you are the subject of discrimination or harassment
· Understand how to report crime if you witness it
· Know what activism is and what it can be used for
· Understand the importance of respectful disagreement
If you have any questions about anything covered in this session, speak to your tutor for more help.
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