
 

 

 

Impact of the Growth of Information and Communications Technology 
Instructions for use: Fill out using Acrobat Reader then save to your PC once completed. 

Task 1 
Can you identify three positive and three negative effects social media can have on our lives?  

You can consider your own experience or information you see in the news and on TV. 

Positive impacts Negative impacts 

  

  

  

 

Task 2 
Think about how different public services use social media, and what the advantages might be. 

Public service Social media and how it is 
used to help them 

What are the advantages? 
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