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1 of 2 - Welcome
Welcome to this session on accident and illness in health and social care.
In this session we will be exploring:
· Accident and illness reporting
· Responding to accidents and illness
· Hazards in health and care environments
· Hazardous substances
2 of 2 – End
Well done, you have now completed this session on health and safety in health and social care
You should now understand: 
· Accident and illness reporting
· Responding to accidents and illness
· Hazards in health and care environments
· Hazardous substances
1 of 16  – Accident and illness reporting
Welcome to this session on accident and illness reporting.
In this session, we will be covering:
· Legislation
· What an accident is
· Accident reporting
· Incidents that are reported under RIDDOR
· The person responsible for reporting
· Health and Safety Executive (HSE)
2 of 16 – Legislation
The main legislation covering health and safety in the UK including accidents and illness is:
Health and Safety at Work Act 1974
The main piece of legislation covering the reporting of accidents and illness is:
Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) 2013
3 of 16 – What is an accident?
Accidents are unexpected or unplanned events which could lead to personal injury, damage or sometimes even death.

There is always a cause for accidents. Finding out the cause is helpful for deciding a way to prevent them from happening again.

All health and social care workers are responsible for accident prevention and reporting.
4 of 16 – Accident recording
Employers and employees should use an accident book (sometimes called an accident record) to record details of work-related injuries.
The accident book is a valuable document that organisations can use as part of their management of health and safety. 
Download the associated PDF to see an example of a blank page from an accident book.
5 of 16 – Question 1
Fill in the gaps to show what information should be recorded for each accident. 
Name, blank and occupation of the injured person
Address, occupation and blank of the person making the report
When and blank the accident happened
Brief blank of the accident, cause and what blank occurred
If the accident should be blank to the HSE

Words you can use: regulations, reported, injury, book, description, address, law, where, management, signature
Answers:
Name, address and occupation of the injured person
Address, occupation and signature of the person making the report
When and where the accident happened
Brief description of the accident, cause and what injury occurred
If the accident should be reported to the HSE
6 of 16 – What should be reported under RIDDOR?
Under the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) 2013 a ‘responsible person’ must keep their own records and report the following things to the Health and Safety Executive (HSE):
Work-related deaths:
All deaths to workers and non-workers must be reported if they arise from a work-related accident, including an act of physical violence to a worker. Suicides are not reportable, as the death does not result from a work-related accident.
Work-related accidents:
Work-related accidents which cause certain specified serious injuries to workers, or which result in a worker being incapacitated for more than seven consecutive days must be reported.
The list of ‘specified injuries’ includes:
· a fracture, other than to fingers, thumbs and toes
· amputation of an arm, hand, finger, thumb, leg, foot or toe
· permanent loss of sight or reduction of sight
· crush injuries leading to internal organ damage
· serious burns 
· scalpings (separation of skin from the head) which require hospital treatment
· unconsciousness caused by head injury or asphyxia
· any other injury arising from working in an enclosed space, which leads to hypothermia, heat-induced illness or requires resuscitation or admittance to hospital for more than 24 hours
Industrial diseases:
The list of industrial diseases includes:
· carpal tunnel syndrome
· severe cramp of the hand or forearm
· occupational dermatitis
· hand-arm vibration syndrome
· occupational asthma
· tendonitis or tenosynovitis of the hand or forearm
· any occupational cancer
· any disease attributed to an occupational exposure to a biological agent
Dangerous occurrences:
The list of dangerous occurrences includes:
· the collapse, overturning or failure of lifting equipment
· plant or equipment coming into contact with overhead power lines
· explosions or fires causing work to be stopped for more than 24 hours
Injuries to non-workers:
Accidents to members of the public, service users or others who are not at work must be reported if they result in an injury and the person is taken directly from the scene of the accident to hospital for treatment to that injury. There is no need to report incidents where people are taken to hospital purely as a precaution when no injury is apparent.
You can also find out more information by visiting the HSE website here.
7 of 16 – Question 2
Test your knowledge of what should be reported under RIDDOR by answering these quiz questions.
A hoist overturns, causing injury to a health and social care worker.
This incident must be reported under RIDDOR. What type of incident is it classed as?
1. Work-related death
2. Work-related accident
3. Industrial disease
4. Dangerous occurrence
5. Injury to non-worker
Answer:
The correct answer is dangerous occurrence. This would count as a dangerous occurrence because it involves the collapse, overturning or failure of lifting equipment.
8 of 16 – Question 3
A service user falls out of bed, is injured and taken to hospital for treatment.
This incident must be reported under RIDDOR. What type of incident is it classed as?
1. Work-related death
2. Work-related accident
3. Industrial disease
4. Dangerous occurrence
5. Injury to non-worker
Answer:
The correct answer is injury to non-worker. This would count as an injury to a non-worker because the service user is not a worker, and had to go to hospital for treatment.
9 of 16 – Question 4
A care worker suffers dermatitis associated with wearing latex gloves.
This incident must be reported under RIDDOR. What type of incident is it classed as?
1. Work-related death
2. Work-related accident
3. Industrial disease
4. Dangerous occurrence
5. Injury to non-worker
Answer:
The correct answer is industrial disease. This would count as an industrial disease because dermatitis caused by work is listed under RIDDOR as an industrial disease.
10 of 16 – Who should report?
Under RIDDOR, the employer or ‘responsible person’ has the duty to notify and report any incidents.
The responsible person may be:
· the employer of an injured person
· a self-employed person
· someone in control of premises where work is carried out
Who the responsible person is depends on the circumstances of the reportable incident.
11 of 16 – Health and Safety Executive (HSE)
The Health and Safety Executive (HSE) is the UK government body responsible for enforcing health and safety at work legislation. 
RIDDOR reports submitted to the HSE tell them about serious incidents and cases of disease.
This means they can identify:
· where risks arise
· how risks arise
· whether they need to be investigated
It also allows HSE to target their work and provide advice on how to avoid work-related deaths, injuries, ill health and accidental loss.
12 of 16 – Question 5
Now test the knowledge you have gained during this session by answering these quiz questions.
Which definition best describes an accident?
1. A pre-meditated act of violence towards a colleague
2. Any physical injury that occurs in the workplace
3. Personal injury in the workplace that was not intended
4. Unexpected or unplanned events which could lead to personal injury, damage or sometimes even death
Answer:
The correct answer is Unexpected or unplanned events which could lead to personal injury, damage or sometimes even death. 
13 of 16 – Question 6
Who might be classed as a ‘responsible person’ under RIDDOR? 
You can choose more than one of the options.
1. An employer
2. A cleaner
3. A self-employed person
4. Someone in control of premises where work is carried out
Answer:
The correct answers are an employer, a self-employed person and someone in control of premises where work is carried out
14 of 16 – Question 7
Why is it important that injuries, diseases and dangerous occurrences are reported to the Health and Safety Executive?
1. So that people get into trouble
2. So they can identify risks and work towards preventing future injuries, illness and death in the workplace
3. To keep the HSE staff busy
Answer:
The correct answer is so they can identify risks and work towards preventing future injuries, illness and death in the workplace.
15 of 16 – Task 
Download the associated PDF use the knowledge you have gained during this session to complete the task.
All the information you need to answer the questions can be found during the session.
Make sure you save your work!
16 of 16 – End
Well done. You have completed this session on accident and illness reporting.
In this session, we have covered:
· Legislation
· What is an accident?
· Accident reporting
· Incidents that are reported under RIDDOR
· The person responsible for reporting
· Health and Safety Executive (HSE)
If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.
1 of 16 – Responding to accidents and illness
Welcome to this session on responding to accidents and illness.
In this session, we will be covering:
· Preventing accidents
· Hazards in health and social care settings
· The importance of knowing how to respond to accidents and illness
· Accidents and illness in health and social care
· Policies and procedures
· Responding to an accident or illness
· Emergency services
2 of 16 – Preventing accidents
Although it is important for health and social care workers to know how accidents occur, it is always better to prevent them happening if possible. 
Most accidents are caused by people and can be prevented.
Click here to watch a short video on the causes of accidents.
3 of 16 – Preventing accidents
To help prevent accidents from happening, employers have a legal duty under the Management of Health and Safety at Work Regulations 1999 to carry out risk assessments.

A risk assessment has 5 steps:

1. Identify the hazards
2. Decide who might be harmed and how
3. Evaluate the risks and decide on precautions
4. Record your findings and implement them
5. Review your risk assessment and update if necessary
4 of 16 – Question 1
Match the key terms with their definitions.
Key terms:
· Hazards in the physical environment
· [bookmark: _Hlk32096599]Hazards from infections
· Hazardous substances
· Hazardous working practices
Definitions:
· Food poisoning, coughs and colds
· [bookmark: _Hlk32096624]Cleaning products, medications
· Objects, people, the air, temperature
· Moving heavy items, preparing food, changing nappies
Answers:
Hazards in the physical environment: Objects, people, the air, temperature
Hazards from infections: Food poisoning, coughs and colds
Hazardous substances: Cleaning products, medications
Hazardous working practices: Moving heavy items, preparing food, changing nappies
5 of 16 – Responding to accidents and illness
Although it’s important to try and prevent accidents, some will still happen. Also, many sudden illnesses can’t be prevented.

Health and social care workers need to know how to respond to accidents or sudden illness in the workplace for a number of reasons, including:

· To comply with health and safety legislation
· To preserve life
· To minimise the consequences of injury and illness
· To treat injuries and illnesses effectively

An accident or sudden illness could affect employees, service users or members of the public.
6 of 16 – Accidents and illness in health and social care
[bookmark: _Hlk32092389]There are lots of different types of accidents or illness that may occur in health and social care settings. 
Look at the different examples of either accidents or sudden illnesses.
Examples of accidents include:
· Slips and trips
· Falls
· sharps injuries (this is an accident in which a sharp object such as a needle or broken glass penetrates the skin)
· burns and scalds
· injuries from operating machinery or specialised equipment
· electrocution
· accidental poisoning
Examples of sudden illness include:
· Heart attack
· Difficulty when breathing
· Stroke
· Low blood sugar
· Seizures
· Loss of consciousness
· Food poisoning
7 of 16 – Policies and procedures
Health and social care workers must ensure the safety of the individuals concerned and everyone else who may be affected if an accident or sudden illness occurs. 
Each health and social care setting will have a policy that explains the procedures that must be followed in the case of accidents or sudden illness.
Health and social care workers must also be familiar with service users’ care plans. This should include any conditions that could lead to sudden illness, and how workers should respond.
The procedures outlined in the policy may include:
· recording and reporting of accident or illness with full details
· submitting a report to the Health and Safety Executive if required under the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 (RIDDOR)
· informing individuals’ next of kin
8 of 16 – Responding to an accident or illness
Health and social care workers should follow the following five steps when responding to an accident or illness in the workplace: 
Step 1:
Assess the situation and environment 
It is important not to rush into a situation without assessing it first as it may not be safe. The health and social care worker must assess the environment for hazards which might include:
· Electricity (workers should not touch an individual who appears to have been electrocuted)
· Water
· Gas fumes
· Chemical spillages
· Broken glass
· Bodily fluids
· Fire
Step 2:
Make the area safe 
The health and social care worker should remove any hazards where it is safe to do so. If they cannot do this safely they should get help.
Step 3: 
Emergency first aid 
Health and social care workers should only attempt emergency first aid if they have been trained to do so.
Step 4:
Get help 
The health and social care worker should shout for assistance and call a first aider. If needed, they should phone the emergency services by dialling 999.
Step 5:
Aftermath 
The health and social worker should get some support as they may go into shock or be stressed afterwards. 
They must report and record what has happened as soon as possible before they forget the details and clean up any mess safely.


9 of 16 – Emergency services
If an accident or illness is serious an ambulance may need to be called by dialling 999. The setting’s emergency policy will set out clearly who should do this.
Do you know what information is needed when calling for an ambulance?
Click here to watch this video and find out.
You may wish to take notes.
10 of 16 – Question 2
Can you complete the gaps to show what information is needed?
Choose from the words below. You will not need all the words.
Words: patient, job, age, location, happened, fault, conscious, emergency

The exact blank of the accident or illness.
What has blank to the patient.
The blank of the patient.
Whether the patient is blank.
Whether the blank is breathing.

Answers:

The exact location of the accident or illness.
What has happened to the patient.
The age of the patient.
Whether the patient is conscious.
Whether the patient is breathing.
11 of 16 – Question 3
Can you arrange the 5 steps of a risk assessment so they are in the correct order?
· Decide who might be harmed and how
· Identify the hazards
· Record your findings and implement them
· Review your risk assessment and update if necessary
· Evaluate the risks and decide on precautions
Answers:
1. Identify the hazards
2. Decide who might be harmed and how
3. Evaluate the risks and decide on the precautions
4. Record your findings and implement then
5. Review your risk assessment and update if necessary

12 of 16 – Question 4
Who could be affected by an accident or sudden illness in a health and social care setting?
You can pick more than one.
· Employer
· Employee
· Service User
· Member of the public
Answer:
All of them.
13 of 16 – Question 5
Which of the following must health and social care workers make sure they read to help them respond to an accident or illness? 
You can pick more than one.
· Policies that cover accidents and sudden illness
· Visitor signing in book
· Management of Health and Safety at Work Regulations 1999
· Service users’ care plans
Answer:
The correct choices are:
· Policies that cover accidents and sudden illness
· Service users’ care plans  
14 of 16 – Question 6
What is the first step that should be taken when responding to an accident or sudden illness?
· Emergency first aid
· Get help
· Assess situation
· Contact relatives
· Make area safe
Answer: 
You should always assess the situation first as this will help you make an informed decision on the correct course of action.
15 of 16 – Task
Download the associated interactive PDF and use the knowledge you have gained during this session to complete the task.
All the information you need to answer the questions are in this session.
16 of 16 – End
Well done, you have completed this session on responding to accidents and illness.
In this session, we have covered:
· Preventing accidents
· Hazards in health and social care settings
· The importance of knowing how to respond to accidents and illness
· Accidents and illness in health and social care
· Policies and procedures
· Responding to an accident or illness
· Emergency services
If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.
1 of 12 – Hazards in Health and Social Care Environments
Welcome to this session on hazards in health and social care environments.
In this session, we will be covering:
· What a hazard is
· Identifying where hazards can occur
· Identifying specific hazards
· Identifying activities that involve potential hazards
· Legislation
· Responsibilities of the employer and employee
2 of 12 – What is a hazard?
A hazard is defined as a potential source of harm or adverse health effect on a person or persons.
There are many types of possible hazards including:
· Equipment
· Resources
· Furniture
· Storage
· Infection and disease
· Chemicals and cleaning products
· Medicines
· Fire
· Pollution
· Food and drink
3 of 12 – What is a hazard? - continued
You need to be able to identify hazards in health and social care settings by:

· Identifying areas where hazards can occur

· Identifying specific hazards

· Identifying activities that involve potential hazards

4 of 12 – Identifying activities that involve potential hazards
You also need to think about the potential hazards involved in specific activities.
Let’s think about the activity of making a cup of tea. 
Can you think of the potential hazards involved? 
There are lots of different answers you could come up with for this activity, but potential hazards include:
· Electricity (if using an electric kettle)
· Gas (if heating on a gas stove)
· Boiling water
All of these hazards have the potential to cause harm to the person making the cup of tea.
5 of 12 – Task
You should now be able to:
· Identify areas where hazards can occur
· Identify specific hazards
· Identify activities that involve potential hazards

Download the associated PDF and complete the activity. Make sure you save this document.
6 of 12 – Legislation
The main pieces of legislation that applies to health and social care environments are:
· Health and Safety at Work Act 1974
· Management of Health and Safety at Work Regulations 1999
· Control of Substances Hazardous to Health Regulations (COSHH) 2002
· Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) 1995
· Manual Handling Operations Regulations 1992
· Food Safety Act 1990
You don’t need to read all of these, but you do need to know they exist and what your responsibilities as an employee would be.
7 of 12 – Question 1
Can you use the titles of the Act or Regulations to figure out which scenario they match? 
Acts or regulations:
1. Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) 1995
2. Control of Substances Hazardous to Health Regulations (COSHH) 2002
3. Health and Safety at Work Act 1974
4. Manual Handling Operations Regulations 1992
5. Food Safety Act 1990
Scenarios:
· Cleaning chemicals are being delivered to a care home
· There is a spill on the floor within a children’s play area
· A care assistant is helping an older adult out of a chair
· An older adult has a fall whilst in a day centre and requires surgery
· [bookmark: _Hlk32338706]A support worker is preparing lunch for a service user
Answers:
1. An older adult has a fall whilst in a day centre and requires surgery
2. Cleaning chemicals are being delivered to a care home
3. There is a spill on the floor within a children’s play area
4. A care assistant is helping an older adult out of a chair
5. A support worker is preparing lunch for a service user
8 of 12 – Responsibilities of the employer and employee
It is the employer’s responsibility to decide what could harm their employees and take precautions to stop it.
However, employees must also take reasonable care of their own and other people’s safety. 
This means that:
Employers and employees are responsible for identifying and reporting hazards in the workplace.
Download the associated PDF and read the leaflet which explains what you need to know about health and safety law.
9 of 12 – Question 2
Using the knowledge you have gained during this session have a go at completing the quiz questions.
What is this a definition of?
“A potential source of harm or adverse health effect on a person or persons”

· Hazard
· Risk
· Activity
· Assessment

Answer:
The correct answer is Hazard.
10 of 12 – Question 3
Who is responsible for identifying and reporting hazards in the workplace?

· Employer
· Employee
· Both the employer and the employee

Answer:
The correct answer is both the employer and the employee.
11 of 12 – Question 4
Which of the following should be considered when trying to identify hazards?
You can choose more than one answer.

· Areas where hazards can occur 
· The organisation’s health and safety policy
· Activities that involve potential hazards

Answer:

The correct answers are areas where hazards can occur and activities that involve potential hazards.
12 of 12 – End
Well done, you have completed this session on hazards in health and social care environments.
In this session, we have looked at:

· What a hazard is
· Identifying where hazards can occur
· Identifying specific hazards
· Identifying activities that involve potential hazards
· Legislation
· Responsibilities of the employer and employee
If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.
1 of 16 – Hazardous Substances
Welcome to this session on hazardous substances.
In this session, we will be covering:
· [bookmark: _Hlk32336134]What a hazardous substance is
· Legislation
· Training
· The risks hazardous substances present
· The way hazardous substances can cause harm
· Who hazardous substances are a risk to
· Products containing chemicals
· Biological hazards
· Clinical waste
2 of 16 – What is a hazardous substance?
There are two main types of hazardous substance that can cause harm:
Chemicals (or products containing chemicals such as cleaning products, garden products and paint)
Biological hazards (such as human waste or used needles or syringes)
Because they can cause harm these substances must be handled and disposed of properly.
3 of 16 – Legislation
The main piece of legislation that covers hazardous substances is the: 
Control of Substances Hazardous to Health Regulations 2002 (COSHH).

COSHH requires employers to take the following general steps to assess and manage the risk of ill health by preventing or reducing workers’ exposure to hazardous substances:

· Find out what the health hazards are from harmful substances
· Identify who might be harmed and how
· Decide how to prevent or reduce that harm
· Implement appropriate control measures
· Make sure those control measures are used and kept in good order
· Monitor and review the risk assessment regularly, or if there is a significant change

All workers must follow policies and procedures for dealing with hazardous substances.







4 of 16 – Training
All employees need to know how to work safely and without risks to their health. 
1. Measures in place to control the risks
2. Good personal hygiene
3. Procedures for dealing with incidents
4. The risks they may face
5. Reporting arrangements if employees are potentially exposed to a hazardous substance
5 of 16 – Question 1
Hazardous substances can cause short and long term health problems.
Are the following examples a short term or long term effect?

1. A care worker splashes bleach in their eye causing permanent damage to their sight.
2. A cleaner splashes bleach on their skin causing inflammation.

Answers:

1. Long term effect
2. Short term effect
6 of 16 – How can hazardous substances cause harm?
Hazardous substances can cause harm through:
Skin contact: through cuts and abrasions or contact with the eyes
Skin penetration: through cuts with sharp items or needle injuries
Ingestion: through hand-to-mouth contact (usually when eating, drinking or smoking)
Breathing in: infectious aerosols or droplets from the air can be breathed in









7 of 16 – Question 2
Anyone who works with or is exposed to hazardous substances is at risk. 
Those exposed to more hazardous substances for long periods of time are more at risk than those exposed for short periods or to less hazardous substances.
Match the worker to the types of hazards they might be exposed to.
Workers: cleaners, hairdressers, welders, bakery workers, garage workers, healthcare staff.
Hazards:
· dangerous fumes from welding can damage the lungs
· flour and bakery dust can cause irritation of eyes and nose, skin problems and asthma
· paints, solvents, oils and grease, and exposure to exhaust fumes can all damage health
· exposure to biological hazards such as blood and vomit can cause infection
· a number of hairdressing products can damage the skin or cause asthma
· common-cleaning materials can cause localised burns and skin complaints
Answers:
Cleaners: common-cleaning materials can cause localised burns and skin complaints
Hairdressers: a number of hairdressing products can damage the skin or cause asthma
Welders: dangerous fumes from welding can damage the lungs
Bakery workers: flour and bakery dust can cause irritation of eyes and nose, skin problems and asthma
Garage workers: paints, solvents, oils and grease, and exposure to exhaust fumes can all damage health
Healthcare staff: exposure to biological hazards such as blood and vomit can cause infection
8 of 16 – Products containing chemicals
Find out how chemicals and products containing chemicals should be handled by watching the video here.
You may wish to take notes.
There will be a short quiz on the following slides to check your understanding.





9 of 16 – Question 3
Complete the sentences using the missing words. (You will not need to use all the words).
Missing words: risks, manufacturer, help, locked, safely, chemicals, ignore, read

Data sheets are provided by the blank and tell us about the blank in a product.
You should blank the data sheet even if you have used the product before.
Data sheets tell you about the possible blank of using the product and tells you how to use it blank.

Answers:

Data sheets are provided by the manufacturer and tell us about the chemicals in a product.
You should read the data sheet even if you have used the product before.
Data sheets tell you about the possible risks of using the product and tells you how to use it safely.
10 of 16 – Question 4
In the video, what type of equipment were the gloves and goggles displayed?

· Personal Protective Equipment
· Hazard Protective Equipment
· Uniform

Answer:
Personal Protective Equipment
11 of 16 – Question 5
How should be products containing chemicals be stored?

· In a locked and secure place
· In a van
· On a strong shelf

Answer:

In a locked and secure place










12 of 16 – Question 6
Every time a new product containing chemicals is used what should be done?

· A new space should be made to store it
· A check to see if it is the cheapest product
· A risk assessment

Answer:

A risk assessment
13 of 16 – Biological hazards
In health and social care settings workers are more likely to come into contact with biological hazards such as; blood, vomit, faeces, urine, or saliva.
Special measures are needed to protect workers from viruses, bacteria, fungi and parasites.
These measures might include:
· The right containers and safe systems of work for handling waste, including disposal of contaminated sharps (such as needles)
· Effective immunisations may be available. For example, Hepatitis B vaccination is advisable if the risk arises from care work with people which might involve exposure to blood/bodily fluids
· Appropriate washable or disposable clothing  
· Personal protective equipment such as gloves and/or waterproof covering for cuts and abrasions
14 of 16 – Clinical waste
Clinical waste is any waste that consists wholly or partly of:
· Human tissue
· Blood or bodily fluids
· Excretions
· Medicines
· Swabs or dressings
· Swabs or dressings
Clinical waste must be disposed of in a yellow clinical waste bag or box.



15 of 16 – Task
Download the associated PDF and use the knowledge you have gained during this session to complete the task.

All the information you need to answer the questions can be found in this session.
Make sure you save your work!
16 of 16 – End
Well done. You have completed this session on hazardous substances.
In this session, we have covered:

· What a hazardous substance is
· Legislation
· Training
· The risks hazardous substances present
· The way hazardous substances can cause harm
· Who hazardous substances are a risk to
· Products containing chemicals
· Biological hazards
· Clinical waste
If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.







