
Interview Preparation – The Interview Day
1 of 19 – Welcome
Welcome to this session on the interview day.

In this session we will be covering:
· The interviewer(s)
· Preparation on the day
· Dos and don’ts in an interview
2 of 19 – Introduction
Job interviews are stressful and un-nerving. To reduce this stress and anxiety it is important to feel prepared. Preparation ranges from practicing your presentation to ensuring that you eat and drink appropriately.

On the day of your interview try to be relaxed and prepared. Throughout this session we will explore methods to ensure a smooth interview process.
3 of 19 – Food and drink
Eating the right food and drink on the day is very important for your concentration and comfort. Here are some preparation methods:

Protein
Research shows that eating protein about 90 minutes before the interview can assist you with concentration and thinking. It is suggested that protein is far more successful than carbohydrates as they may cause a spike, followed by a drop in blood sugar. Examples to consider: Eggs, fish, white meat, avocado.

Healthy Fats
These are extremely beneficial for brain function as they are the primary building block for brain tissue; they enable you to stay focused and assist in supplying oxygen to the brain. Examples to consider: fish, nuts, olive oil, avocados, and seeds.

Stay hydrated
This may seem obvious but drink regular water throughout the day. Without regular water the brain struggles to maintain focus and you may start to feel tired. On the flip side avoid too much water! Needing to exit for a toilet break in the middle of an interview looks unprofessional.
4 of 19 – Mock interviews
Mock interviews are an invaluable way to feel confident and prepared when in your job interview. Although it is important to do this over the course of the few days leading up to the interview, it is also a valuable exercise on the day, as the key information will feel fresh in your mind.

In order to do a mock interview, find a friend or a family member to interview you (if no one is available interview yourself in the mirror).

Wear professional clothes as if it was the real interview. Also reflect the body language that you expect to do in the real interview.

Take copies of the job description, your cover letter and CV.

Prepare interview questions and answers. A mock interview needs to be taken seriously, otherwise it serves no purpose.

In a mock interview you are not expected to get everything right the first time, so start over if you made a mistake. A good, considered answer is the best outcome to prepare you.
5 of 19 – Arrive early
Make sure you arrive 30 to 60 minutes early. This will allow the following things to happen.

You will not need to worry if there are transportation troubles like getting stuck in traffic or if the 
bus is late – so you will arrive more relaxed rather than anxious and having to get to reception in a hurry.

But more importantly, you can spend the time preparing yourself.
6 of 19 – While you wait
Review your application. 
Read through it and match it up against the job description.  Are there any examples you can think of to talk about how you meet the criteria or can demonstrate the experience you have with some of the duties?

Turn your mobile phone off.
Easy to forget. Not necessarily a deal-breaker (although for some it is), but definitely annoying. So just remember to switch off your phone or put it on silent before you go in to the building.
7 of 19 – In the reception
Remember that the receptionist can be of great help.

Your interview is only part of the process; overall impressions make a huge difference in your interview so make sure you are polite.

The receptionist can be an invaluable source of information, you can ask about the company, how long they have worked there and if they enjoy it – remember it is your chance to see if you want to work for them too!

While in the waiting area remember: no gum, no phone, no tablet, no humming to yourself, no putting on make-up, no slumping or feet up on a chair while slurping your coffee.
8 of 19 – During the interview – Getting started
Here are some top tips on getting started with your interview:
· Eye contact – Meet the interviewer’s eyes and smile warmly as you walk in. Shake hands firmly.
· Be yourself – Answer in your own words, making sure you heard exactly what they asked you. Try to avoid rambling on, as you’ll most likely go off topic - this shows you don’t listen, so be careful.
· Answering the question – If there is more than one interviewer in the room, direct your answer mostly to the person who asked the question. But make sure to have eye contact with each person at some point if you can.
· What was that? – Don’t be afraid to ask the interviewer to repeat a question or clarify it for you; this is better than trying to guess and talking about something unrelated.
· Speak clearly – At a normal conversational pace. And remember to breathe, and keep calm.
9 of 19 – During the interview – Getting started (continued)
Here are some more tips on getting started with your interview:
· Positive body language – When in an interview, avoid slouching or crossing your arms. This displays negative and unprofessional characteristics. Instead sit up straight and keep an enthusiastic expression to show that you are interested and engaged with the conversation.
· Nervousness – We know that interviews are nerve-racking but showing characteristics like touching your face, fiddling with jewellery or playing with your hair will make you seem bored and disinterested.
· Mirror – By mirroring the interviewer’s body language you can create a positive image and develop a common ground between yourselves.
10 of 19 – During the interview
Be honest if you don’t know an answer.

What you could do is express your interest in learning or tell how you’ve already begun looking into it (if you have) or even add a good question related to what they just asked. No good employer expects you to know absolutely everything.

You’ve researched the company. You’ve read the job description. This is your opportunity to match your stories and experiences to what they are looking for.
11 of 19 – But what about the interviewer?
How do you think the interviewer is feeling while they interview you?

Most job interviewers would love for your interview to go well.

It’s not easy finding the right candidate and they only meet you for a short time and will then need to make their decision.

You will make their day if you turn out to be the one they want for the job – have you got the skills, experience, and will you fit with the existing team? They are looking for a range of things when they meet you, and you don’t necessarily need to tick all the boxes.

So instead of seeing your interviewer as someone who is out to trip you up, think of them as someone who is actually wants you to succeed.
12 of 19 – So, what is the interviewer looking for?
You have looked at what you need to do to help you on your interview day, but what is it that the interviewer is looking for during your interview?

The following article shows what the interview is looking for while you are being interviewed:
20 things an interviewer looks for during a job interview
13 of 19 – Interview dos and don’ts
Being a reliable and professional candidate is incredibly important to ensure that you get the job. Please view the video below for some useful interview advice:
Young Skills: A guide to a successful job interview

Now look at this article, giving you some interview do’s and don'ts:
Top do’s and don’ts for job interviews
14 of 19 – Question 1
Choose all the items of clothing below that are appropriate for the average interview:
1. Smart shirt
1. Novelty tie
1. Boots
1. Casual shirt
1. Suit jacket
1. Blazer
1. Trainers
1. Plain tie
1. Black leather shoes
1. Denim jeans
1. Black skirt
1. Sparkly stillettos

The correct answers are A, C, E, F, H, I and K, smart shirt, boots, suit jacket, blazer, plain tie, black leather shoes and black skirt.
15 of 19 – Question 2
Which of the following should you avoid doing when in an interview? Choose all that apply:
1. Give the interviewer a firm handshake upon meeting them.
1. Cross your arms when listening to the interviewer speak.
1. Provide full attention to the interviewer by showing active listening skills (nodding, eye contact).
1. Tell the interviewer that you have no weaknesses.
1. Use technical terminology that you don’t understand.
1. Be honest about yourself.
1. Leave your mobile on because you have an important call you are waiting for.
1. Getting up to go to the toilet.

The correct answers are B, D, E, G and H, you should try to avoid crossing your arms when listening to the interviewer speak, telling the interviewer that you have no weaknesses, using terminology that you don’t understand, leaving your mobile on because you have an important call you are waiting for and getting up to go to the toilet.

16 of 19 – Question 3
Decide if this statement is true or false:

When attending an interview make sure you arrive 30 to 60 minutes early.

The statement is true, aiming to arrive early allows for any mishaps on the journey to the interview allowing you to arrive relaxed and not in a panic.

17 of 19 – Question 4
Decide if this statement is true or false:

If you don’t know the answer to a question it is better to make something up.
The statement is false, it is always better to be honest when answering questions.
18 of 19 – Finally
Make sure you prepare and do your planning:
· Make sure you do your homework
· You may wish to inform your referees that you have an interview so that they are aware that they may be contacted
· Get plenty of sleep
· Eat a healthy breakfast
· Have the name of the person you are meeting ready when you arrive
19 of 19 – End
Well done. You have completed this session on the interview day.

In this session we have covered:
· The interviewer(s)
· Preparation on the day
· Dos and don’ts in an interview

If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.


