
Interview Preparation – After the interview
1 of 18 – Welcome
Welcome to this session on after the interview.

In this session we will be covering:
· Contacting the employer after the interview
· What to do if you are successful
· What to do if you are unsuccessful
2 of 18 – Introduction
You’ve completed your interview, fantastic! Getting to the other side is really stress relieving but remember that you still have more to consider and do.

You will need to consider what to do if you aren’t successful or even if you are, is the job right for you?

Whatever the outcome, whilst you wait it is important to continue applying for other job opportunities.
3 of 18 – Formalities after the interview
Before you do get a response about your interview, many candidates often send the interviewers a thank you note.

The thank you note – This is a quick letter or email to thank each of the interviewers and should be done within two business days. This note can be an important follow up and shows additional investment and interest.

Some say it’s not important. And in many cases, it might not make any difference to your chances, but it can show you are keen and professional.
4 of 18 – YouTube Video
Please view this short video from Snag a Job detailing why a thank you note is important and an example of what to put in one:
Job interview tips: Write a great thank you note

Visit the following website for additional thank you note samples:
Sample thank you letters
5 of 18 – What not to do after the interview
After the interview when candidates feel nervous about the outcome, they can make mistakes that could cost them obtaining the job.
· Contacting the employer too much – A quick thank you note is plenty of contact. Too much contact will only act against you.
· Avoid adding the interviewer on social media – It seems obvious but don’t add any interviewers on social media (including LinkedIn). Doing so simply comes across as arrogance, as if you already have the job.
· Don’t act like you have the job already – Contacting the interviewers as if you already have the job is a massive put off.
6 of 18 – No contact
A lot of us have been in the situation where the prospective employer has made no contact. This is quite hard to cope with as you are left in a limbo state not knowing if you have been successful or not.

Processing through the candidates takes time and is sometimes delayed by interviewer’s availability and Human Resourcing. Normally the interviewers will give you a date. If not, the process shouldn’t take longer than a week. After that period, it is worth making contact to ask if a candidate has been selected.
7 of 18 – Being unsuccessful
It can be soul destroying when you’ve heard that you have been unsuccessful but try not to let it stop you from progressing.

By being selected for an interview in the first place it normally means that they think that you are capable of doing the job, it just means sadly in this instance that another candidate was a better ‘fit’ for the role.

So, what should you do now?

It is important to find out why you were unsuccessful. It is quite normal to contact the employer and ask for feedback.

It might also be worth analysing where you felt you stumbled or what you felt was lacking in your application and interview.
8 of 18 – Being unsuccessful - reflection
To push yourself forwards it is important to learn from your mistakes. One way to do this is to reflect on your interview. It is important to consider what you did well and what didn’t go so well.

It is recommended to write down these pros and cons, keeping a record of them if appropriate.

Sharing this information with friends, family and even your local career’s advisor may also result in valuable suggestions that will benefit you in the future.

The University of Sussex compiled a handy piece of paperwork that assists with this process:
Reflecting on job interviews
9 of 18 – Being unsuccessful - feedback
Asking for feedback when unsuccessful is incredibly insightful and helps you develop for future interviews.

In order to ask, it is best to email or phone up the employer and try to:
· Be professional and formal – okay so you haven’t got the job, it doesn’t mean that they don’t deserve respect, after all you are asking for their feedback
· Be brief – Avoid being too personal and expressing any personal reasons for being unsuccessful
· Be grateful – Make sure that you express that you are grateful for the time they are spending giving you feedback; they don’t have to help you and it takes time out of their day
10 of 18 – Being successful
You’ve been offered the job
You plan to take it - but should you? Even though you have been offered the job it might not be the best option for you.

Will the job satisfy your needs?
If you dream of being a Graphic Designer, taking a Library Assistant job role isn’t going to help you to attain this.

Is there career development?
You may have heard of the term ‘glass ceiling’, this means that you have attained the highest job role within the section of your work, with no opportunities of any additional advancement. Does the job you’ve been offered, offer a clean ladder of progression. If not, does that matter to you? It needs to be considered as another employer might offer better opportunities.
11 of 18 – Being successful – what to do?
If the job role is for you, make sure that you accept it correctly.

Be prompt
When replying to the company, ensure that you answer promptly. Slow replies will simply create friction on your first day.

Negotiate your salary
Consider your salary and discuss this with the employer. Be realistic and don’t be greedy!

Agree on a start date
If you are accepting the job you will need to speak to your previous employer and agree on a notice period to work.
12 of 18 – Further reading
Having a good understanding of the post interview process will help you to be successful in your career, so here is additional information to help you.

5 things you must do after a job interview

How many times you should follow up after a job interview
13 of 18 – Question 1
Choose all of the following statements that you should do after an interview:
A. Add the interviewer(s) on Facebook
B. Express on Twitter how long you had to wait to be interviewed
C. Send a thank you note to the interviewers
D. Keep on job searching whilst you wait
E. Message and phone the interviewer daily to see if you have been successful
F. Try to get information about the other candidates

The correct answers are C and D, send a thank you note to the interviewers and keep on job searching whilst you wait.
14 of 18 – Question 2
What is useful to consider after an interview? Choose all that apply:
A. Reflecting on your interview, writing down areas you feel could be improved next time.
B. Creating a pros and cons list of if the job would satisfy your career needs.
C. Thinking about all the personal reasons why you wouldn’t get the job.
D. Speaking to your previous employer about how horrible an employer they were

The correct answers are A and B, reflecting on your interview, writing down areas you feel could be improved next time and creating a pros and cons list of if the job would satisfy your career needs.
15 of 18 – Question 3
Decide if the following statement is true or false.

The thank you note is a quick letter or email to thank each of the interviewers and should be done within three weeks.

The statement is false.
The thank you note is a quick letter or email to thank each of the interviewers and should be done within two business days.
16 of 18 – Question 4
Decide if the following statement is true or false.

The term ‘glass ceiling’, refers to attaining the highest job role within the section of your work, with no opportunities of any additional advancement.

The statement is true.
17 of 18 – Question 5
What could you consider doing if you are unsuccessful following an interview?
Select the two most appropriate answers.
A. Contact the employer on social media and ask them to explain why you were unsuccessful.
B. Email the employer to ask for feedback.
C. Phone the employer to ask for feedback.
D. Visit the employer to ask in person why you were unsuccessful.

Answer:
Emailing or phoning the employer would be the two most appropriate options.

Contacting an employer on social media would not be professional.

Visiting the employer in person to ask for feedback would be inconvenient for the employer.
18 of 18 – End
Well done. You have completed this session on After the Interview.

In this session we have covered:
· Contacting the employer after the interview
· What to do if you are successful
· What to do if you are unsuccessful

If you are unsure or have any questions about any of these topics, make a note and speak to your tutor for more help.
